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Welcome to our webinar!

• All attendees will be muted during the webinar

• If you are experiencing issues please type into the chat/Question box and send to Mary 

Mead/Rochella Vassell/Raeann Rideout

• If you have a question we will spend 30 minutes near the end on Questions and Answers

• You will be prompted to fill out an evaluation form once the session has ended, please fill 

out the form as your feedback will guide us for our future webinars. You will also receive an 

email link to the evaluation after the session.

• The speakers will provide their contact information at the end of their slide show and you 

can connect with them directly if you have further questions

• Participants will be sent the slides electronically after the webinar



Kimberly Moon & Aly Neumann

Kimmy Moon, Project Assistant – Social Media 

Coordinator

Aly Neumann, Project Coordinator - Reframing Elder 

Abuse Project 
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Webinar Objectives

During this interactive training we will: 

• Learn about the NCEA’s Reframing Elder Abuse 
Project;

• Review a new evidence-based public communication 
strategy on elder abuse;

• Review how we can apply the strategy to our own 
social media communication practices during WEAAD 
& every day. 



Long-term Goal: 

To build a society that makes informed choices on 
policies and practices that address elder abuse based on 
valid and reliable information

Reframing Elder Abuse Project Overview

Short-term Goal: 
1. Understand 
2. Devise and disseminate



Our Committee 



How does the public think about elder abuse?



Structure of Justice narrative & 
steps



Step 1: Why does it matter?



Step 2: What is this about? 

METAPHOR

EXAMPLES & EXPLANATIONS



Step 3: What can we do?



http://bit.ly/EA_long

http://bit.ly/EA_long




Red Flags of Abuse Before



Red Flags of Abuse After



NCEA Social Media 
Before





NCEA Social Media 
After





WEAAD on Social Media
Before





WEAAD 2016  Social Media Guide 



WEAAD on Social Media
Now & Future











WEAAD ON SOCIAL MEDIA

SOCIAL MEDIA GUIDE: SOCIAL MEDIA BANNERS:

http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/WEAAD2018_SocialMediaGuide_508-1.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/WEAAD2018_SocialMediaGuide_508-1.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/WEAAD2018_SocialMediaGuide_508-1.pdf
https://eldermistreatment.usc.edu/weaad-home/tools-and-tips/


@NationalCenteronElderAbuse @NCEAatUSC

https://www.facebook.com/NationalCenteronElderAbuse/
https://www.facebook.com/NationalCenteronElderAbuse/
https://twitter.com/NCEAatUSC
https://twitter.com/NCEAatUSC
https://www.facebook.com/NationalCenteronElderAbuse
https://twitter.com/NCEAatUSC?lang=en


PROFILES PROMOTING WEAAD 
(FACEBOOK FRAMES)

bit.ly/PPWEAAD

Video instructions

https://www.facebook.com/profilepicframes?query=WEAAD
https://www.facebook.com/NationalCenteronElderAbuse/videos/1878059432252865/


• Cultivate thinking about older people as agents of their own lives, 
not objects of care in news or pictures 

• Connect the role of social structures and systems to the causes 
and solutions of elder abuse through programs, explanations in 
your posts 

• Use the Talking Elder Abuse toolkit (social media examples)

• Practice, practice, practice! 

• Share our reframed trainings, materials and campaigns from the 
NCEA, FrameWorks Institute and the reframing elder abuse 
committee

What can you do to promote this strategy to the 
public?



Reframing Elder Abuse Resources
• Talking Elder Abuse Toolkit

• Swamp of Elder Abuse and Swamp Glossary

• Quick Start Guide to Talking Elder Abuse 

• Social Media Guide

• NEW reframed NCEA materials

• Strengthening the Structure of Justice to Prevent Elder Abuse 
PSA Videos Short and Long

• Red Flags of Abuse

• Facts About Elder Abuse

• 12 Things Everyone Can Do to Prevent Elder Abuse

• WEAAD 2018 Microsite

• Social Media Guide

• WEAAD FAQs

• Social Media Banners

http://frameworksinstitute.org/toolkits/elderabuse/
https://indd.adobe.com/view/c298d273-fb01-40dc-9fac-6ba68ebc97a2
http://frameworksinstitute.org/toolkits/elderabuse/elements/items/elder_abuse_apt_swamp_glossary.pdf
http://frameworksinstitute.org/toolkits/elderabuse/elements/items/elder_abuse_bp_quick_start_guide.pdf
http://frameworksinstitute.org/toolkits/elderabuse/elements/items/elder_abuse_sc_social_media.pdf
https://www.youtube.com/watch?v=p1k4UuDroIU
https://www.youtube.com/watch?v=aO-HM2sty5A
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_RedFlagsEA_508.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_TheFactsofEA_508.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_12things_508.pdf
https://eldermistreatment.usc.edu/weaad-home/
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/WEAAD2018_SocialMediaGuide_508-1.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/WEAAD2018_Factsheet_FAQs_508.pdf
https://eldermistreatment.usc.edu/weaad-home/tools-and-tips/


Thank you and Q&A!  

National Center on Elder Abuse
1-855-500-3537 (ELDR)
ncea-info@aoa.hhs.gov 

NCEA, USC Center on Elder Mistreatment Website : 
http://eldermistreatment.usc.edu/national-center-on-elder-abuse-

ncea-usc/

WEAAD 2018 Microsite: 

https://eldermistreatment.usc.edu/weaad-home/

http://eldermistreatment.usc.edu/national-center-on-elder-abuse-ncea-usc/connect-with-ncea/
http://eldermistreatment.usc.edu/national-center-on-elder-abuse-ncea-usc/connect-with-ncea/


Provincial Campaign



weaad.elderabuseontario.com

weaad.elderabuseontario.com




CONNECT WITH US



Visit To Our Site Today !

Explore the features, navigate the 

directories… and share your 
comments with us. 

Questions

Questions



@elderabuseont ElderAbuseOntariolinkedin.com/pub/elder-abuse-ontario

Questions

CONTACT ELDER ABUSE ONTARIO

Regional Consultant Offices

Rochella Vassell

Central West Consultant,

Tel: 416-916-6728 Ext. 225

Email: centralwest@elderabuseontario.com

Raeann Rideout

Central East Consultant,

Tel: 705-876-1122 Ext 327

Email: centraleast@elderabuseontario.com

EAO Head Office

2 Billingham Rd, Suite #306

Toronto, ON

M9B 6E1

Tel: 416-916-6728

Email: admin@elderabuseontario.com

Website: www. elderabuseontario.com

@elderabuseontario

https://twitter.com/elderabuseont
https://www.facebook.com/ElderAbuseOntario
mailto:centralwest@elderabuseontario.com
mailto:centraleast@elderabuseontario.com
mailto:admin@elderabuseontario.com


THANK YOU!


