Ontario @

Elder Abuse Prevention (oN

Stop Abuse - Restore Respect

Resilience:
Small Steps
for Self Care

November 23, 2021 Speaker

1:00pm - 2:00pm Maureen
Pollard

Registered
Social Worker

Information and opinions expressed here today are not necessarily those of the Government of Ontario



‘____,__._




WEBINAR HOUSEKEEPING

Communication

All attendees will be muted during
the webinar.

ASL Interpreters

Image and name of Interpreters
will be visible during the webinar.
You can view all speakers by

clicking gallery view.

Speakers

Will be visible while presenting
and for the Question/Answer

session.

Adjusting Speaker Images

Drag the line between the image
frame and slides to the left
(adjust at beginning of the

webinar).



WEBINAR HOUSEKEEPING

= 9 Question Box

Chat Box

Type your questions in Question/Answer
Post comments during the session. box. A response will be posted during the
webinar orasked to speaker after the

presentation.

. Evaluation
Recording
After the session, a pop-up screen will
A recorded version of this webinar appear to complete survey. Your
will be available on EAPO’s website. feedback and suggestions for future

webinars is appreciated.



WEBINAR HOUSEKEEPING

Respecting Privacy and Confidentiality

EAPO appreciates there may be personal circumstances or issues
which participants may wish to address. However, in keeping
with our commitment to maintaining your privacy and
confidentiality, today we will be answering general questions
posed through the Q&A.

If someone wishes to discuss specific circumstances, we invite
you to contact EAPO following this webinar to arrange for a
confidential conversation so that we may further assist you.



Elder Abuse Prevention Ontario
(EAPO)

Mission and Goals

EAPO envisions an Ontario where ALL seniors are
free from abuse, have a strong voice, feel safe and

respected.

Achieving our mission requires raising awareness, delivering
education and training, working collaboratively with like-
minded organizations and assisting with service

coordination and advocacy.

@EAPreventionON Elder Abuse Prevention Ontario | 2021
WWWw.eapon.Ca #RestoringRespect




Ontario's Strategy to

Combat Elder Abuse

Public Education and Awareness
A Province-wide, multi-media public education campaign
to promote awareness about elder abuse and provide
information on how to access services.

Training for Front-Line Staff

Specialized training to staff from various sectors, who
work directly with seniors, to enhance their knowledge
and skills to recognize and respond to elder abuse.

Co-ordination of Community Services

To strengthen communities across the province by
building partnerships, promoting information sharing and
supporting their efforts to combat elder abuse.

N
3 Pillars of the Strategy



Maureen Polland
MSW

Maureen is a registered social worker with 30 years

experience working with individuals, families and groups.

In private practice, Maureen specializes in grief, trauma,
and resilience.

With certificates in adult education and

culturally inclusive education, Maureen develops and
delivers custom seminars and experiential workshops to
professionals, volunteers and community groups

WEBINAR

GUEST
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RESILIENC E
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Maureen Pollard MSW, RSW, 2021




RISK FACTORS FOR BURNO UT

DO YOUHAVE ANY?
THE MANY FACES ofa

PEOPLE -PLEASER
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WANTITNG TO TAKE CHARGE




BELIEVING YO U RETHE ONLY ONEWHO CAN

~ HELLO
AN EYPERT
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HEIPING VS. RESCUING BEHAVIO URS

He lper

o listensforrequest

e presentsoffer

e givesonly whatis
needed

e followsperson’slead

Re scuer

giveswhen notasked
givesmore than
needed

se e ks spec ific re sults
feelsbad when tumed
down



Hyperaware or vigilant
Overly quick or intense reactions

Hype farolsa l ) " Feeling a lack of emotional safety

J. Overwhelming emotions
-------- *'-. —--’.-----—.--—-

Window of Able tothink and fe
tolerance

at the same time




G ETTING IN THE GREEN ZONE

-« Delberatelyacknowledge
rewarding experiences

- Redefine success

« Notice resiience

- Have gratitude and hold hope



WHATIS RESIIIENC E?

Resilience isthe ability to adapt wellin the
face of adversity, trauma and stress.

Amerncan Psychological Association 2015






COPING WITH THOUGHTS
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| have a lot of excitement in my life. | used to call it
tension, but | feel a lot better now that | call it excitement.




Feelings are like waves:
we can't stop them from coming,
but we can choose which ones to surtf.






SMART GOALS

@ 2011 Kevin Spear  kevin@kevinspear.com  wwwikevinspearcom

)

K.Speav

b SIS

"Why can't you support my dream of
moving to the desert?”






O PIIMISM & PERSPEC TIVE
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technically,
the glass is always
full.




SENSE OF CONTROL

We can’tdirectthe wind but we can adjust oursails.
M. Jackson Brown



SENSE OF HUMOUR




CREATINGEHEALTHY




Recovering.....
Please Wal




Passive Re st Active Rest

Two-Hand Tea Cruise Control

Amanda Rocheleau






GRATITUDE




Three Good Things Challenge

52 Card Thank You Challenge







defy Cave is a defiberate prachice
of knowing your needs and desires,
taking responsibility for them,
and [iving in a way that honours them.

Amanda Rocheleau






Balancmg Act vs.
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Taking good care of JOU
means people in your life
will receive the best of you,
not what’s left of you.

Card Bryan
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Suffering = Pain x Resistance

e S hur LZen U oung —

e Pain comesfrom dealing
with what is d iffic ult.

e Suffering comes from
getting locked m
ne gative thoughts.

e Compassion forself and
others helpsrelieve
suffering .



SEIF-
COMPASSION
KRISTEN NEFF

No tic e suffering m yo urse If
and others

Acknowledge common
human experience of pain
and sufferng

Respond with care,
concem,compassion
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LIVING BEA UNIFULLY
WIIH UNCERIAINTY AND CHANGE

Commit to:
. Cause no hamm

. Thke care ofone another
. Embrace life just asitis

Pema Chodron, 2012
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If you don’t make time jor wellnesy,
you will end up taking time for illness.



e Stop whatyou're doing

e Thke a few deep breaths

* Observe what'shappening in yourmind
and body

* Poceed intentionally and with compassion




SHINE YO UR LIG HT






Supports For

Older Adults
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SENIORS =y
Support for SAFETY LINE

Seniors
1-866-299-1011
v Support
v Information P gﬁﬂe?’f:afaﬁ
v' Referral live counsellors,

over 200 languages

-|- awhl.org/seniors




Upcoming Webinars

Elder Abuse Prevention (on

Siop Abuse - Restore Respect
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1 PM - 2 PM ¥ Margaret MacPherson Dr. Peter Jaffe
' - Research Associate Psychologist, Professor
m Centre for Research and Emeritus, a founding
Education on Violence Director of the Centre for
Against Women and Research and Education

- Children on Violence Against

Women & Children in the
| REGISTERNOW |

Faculty of Education at
Western University

#VictimsWeek

This presentation outlines the often-repeated
lessons learned from these tragedies that include
the need for enhanced professional and public
education to save lives. Future directions are
discussed in terms of the need for better risk
assessment, safety planning and risk management

by legal and mental health professionals.



EAPO Tools and Resources

WwWw.edpon.ca

ey R

DIRECTORY FOR SENIORS
FOR OLDER ADULTS

KEEPING SAFE IN UNHEALTHY
RELATIONSHIPS

.. § Elder Abuse Prevention (oN
o Stop tore Respect

_ ELDER |
ABUSE
AND
KNOWING
YOUR
LEGAL
RIGHTS

D


http://www.eapon.ca/

EVALUATION

Please take
a minute

to complete . EVALUATION
our survey!




Keep Connected
Elder Abuse Prevention Ontario

Christine Chan

Elder Abuse Prevention Consultant -
GTA

GTA@eapon.ca

EAPO MAIN OFFICE
416 916 6728

admin@eapon.ca

o @EAPreventionON
f
WWW.eapon.ca
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