
Protecting Older Adults Rights -
Legal Interventions and Supports 

for Older Adults, Ma r 22, 20 22

Fu n d e d  in  p a rt  b y:
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Sin c e  20 0 1, PBO’s  m is s io n  h a s  re m a in e d  u n c h a n g e d

Mis s io n

To  h a rn e s s  th e  s kills  a n d  c o m m itm e n t o f vo lu n te e r la wye rs  to  a d d re s s  th e  u n m e t 
c ivil ( n o n - fa m ily)  la w p ro b le m s  o f lo w- in c o m e  On ta ria n s  to  h e lp  th e m  le a d  
s e c u re , h e a lth y, a n d  p ro d u c tive  live s

Gu id in g  Prin c ip le s

1. Fo c u s  o n  u n d e rs e rve d  a re a s  o f la w, n a m e ly c ivil la w 

2. Cre a te  a  wid e  “fro n t d o o r” fo r th e  p u b lic

3. Le ve ra g e  th ro u g h  p a rtn e rs h ip s

4 . Em b ra c e  te c h n o lo g y a n d  in n o va tio n
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Fre e  Le g a l Ad v ic e  Ho t lin e  1- 8 5 5 - 25 5 - 725 6
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Da y s  Op e n : Mo n d a y - Frid a y

Ho u rs  o f Op e ra t io n : 9 :0 0  a m  – 5 :0 0  p m *

*Ge n e ra l h o u rs . Es t a t e s  lin e  o p e n  9  a m  – 1:0 0  p m ; Ed u c a tio n  lin e  o p e n  Tu e , We d  & Th u  12:30  – 4 :0 0  p m

Se rv ic e s : Su m m a ry Le g a l Ad vic e  a n d  Le g a l Dra ftin g  As s is ta n c e

Go a ls :  

To  h e lp  c lie n ts  u n d e rs ta n d  th e  n a tu re  o f th e ir le g a l p ro b le m s

To  g ive  c lie n ts  e n o u g h  in fo rm a tio n  s o  th a t th e y c a n  m a ke  in fo rm e d  d e c is io n s  a b o u t th e ir le g a l p ro b le m s , a n d  

To  h e lp  c lie n ts  ta ke  n e xt s te p s  to  re s o lve  th e ir le g a l p ro b le m s

Lim it a t io n s  o n  Se rv ic e : De s ig n e d  t o  s u p p o rt  s e lf- h e lp  ( s u ffic ie n t  fo r  75 % o f c a lle rs ) , fu ll re p re s e n t a t io n  u n like ly



in fo @p ro b o n o o n ta rio .o rg

Fre e  Le g a l Ad v ic e  Ho t lin e  - p ro b le m s  c o v e re d

• Civil p ro c e d u re  ( s u in g  o r b e in g  s u e d )

• Co n s u m e r d e b t a n d  p ro te c tio n

• Co rp o ra te  la w fo r n o n - p ro fits  a n d  s m a ll b u s in e s s

• Ho u s in g  ( la n d lo rd / te n a n t, ro o m m a te s , RTA & n o n - RTA)

• Em p lo ym e n t (n o n - u n io n ize d  e n viro n m e n ts )

• Es ta te  a d m in is tra tio n  a n d  POAs

• Ed u c a tio n  la w
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Free Legal Advice Hotline – Connecting Your Clients

En c o u ra g e  c lie n ts  to  c a ll d ire c tly (n o te  n o  b lo c ke d / a n o n ym o u s  c a lle r ID)

Wa rm  h a n d - o ff

Sta y o n  th e  lin e  a s  a  tru s te d  in te rm e d ia ry (c lie n t c o n s e n t re q u ire d )

As k q u e s tio n s  o n  yo u r c lie n ts ’ b e h a lf (yo u  m u s t ID yo u rs e lf, a n d  th e  le g a l 
in fo rm a tio n  p ro vid e d  m a y b e  lim ite d  if we  c a n ’t s p e a k to  th e  c lie n t d ire c tly)

In t a ke
Su m m a ry  

Ad v ic e
Le g a l 

Dra ft in g

Do c u m e n t s  a n d  
In s t ru c t io n s  

Em a ile d

Au t o m a t e d  
Su rv e y  Aft e r  

Ea c h  Ca ll
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POA a n d  Es t a t e s  Ad m in  Lin e

• Le g a l a d vic e  a n d  b a s ic  le g a l d ra ftin g  s e rvic e s  ( e .g ., 
d ra ftin g  POA’s  fo r p ro p e rty a n d  p e rs o n a l c a re )  NO WILLS

• Ad vic e  to  c a lle rs  a lle g in g  e ld e r a b u s e  ( rig h ts  a n d  
o p tio n s )

• Ad d itio n a l d is c re te  s e rvic e s  p ro vid e d  b y s ta ff la wye rs  a s  
re s o u rc e s  a llo w.
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Co n s u m e r  Lin e

• Le g a l a d vic e  a n d  b a s ic  le g a l d ra ftin g  s e rvic e s  ( e .g ., 
d e m a n d , c a n c e lla tio n  a n d  re s c is s io n  le tte rs , a n d  b a s ic  
c o u rt fo rm s )  

• Dis c re te  s e rvic e s  p ro vid e d  b y s ta ff

• Re fe rra ls  to  p ro  b o n o  la wye rs  fo r fu ll o r u n b u n d le d  
re p re s e n ta tio n .
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Se n io r’s  Le g a l Ne e d s  – Tre n d s  (20 22 d a t a )
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Legal Issue Spotting
Co n s u m e r De b t  a n d  Pro t e c t io n : b ills  th e y c a n ’t  p a y, p ro b le m s  with  c o lle c tio n s  a g e n c ie s , d o o r-
to - d o o r s a le s  s c a m s , u s e d  c a r p ro b le m s , p ro d u c t wa rra n ty is s u e s
Ho u s in g : d iffic u ltly p a yin g  re n t/ m o rtg a g e , tro u b le  with  la n d lo rd  o r ro o m m a te s , tro u b le  with  
re p a ir a n d  m a in te n a n c e  ( e .g . h e a t, b u g s , le a ks )
Civ il Pro c e d u re : s u in g  o r b e in g  s u e d , n e e d in g  to  re c o ve r $  fro m  s o m e o n e
Em p lo y m e n t  La w : p ro b le m s  a t wo rk, h a ra s s m e n t, u n p a id  wa g e s , g e ttin g  fire d  o r h o u rs  c u t, 
u n s a fe  c o n d itio n s  o n  th e  jo b

Ed u c a t io n  La w : kid s  c a n ’t  ke e p  u p  in  c la s s , a re  g e ttin g  in  tro u b le , a re  in vo lve d  in  b u llyin g , h a ve  
b e e n  s u s p e n d e d , e xp e lle d , o r th e  s c h o o l to ld  th e  kid s  th e y c a n ’t  c o m e  b a c k o r e n ro ll

Co rp o ra t e  La w : s ta rtin g  th e ir o wn  b u s in e s s  o r h a vin g  p ro b le m s  with  th e  b u s in e s s  th e y ru n  ( e .g . 
e m p lo ye e s , c o n tra c ts , c o lle c tin g  $  o we d , o r o win g  $  to  ve n d o rs )

Wills  a n d  Es t a t e s : b e in g  ill o r n e e d in g  a  m e d ic a l p ro c e d u re  ( a n d  wa n tin g  s o m e o n e  to  h e lp  
in te ra c t with  d o c to rs  o r h e lp  p a y th e ir b ills  wh ile  th e y a re  u n a b le ) , a rra n g in g  th e ir a ffa irs , a  
lo ve d  o n e  p a s s e d  a n d  th e y n e e d  to  s e tt le  th in g s
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Qu e s t io n s

?
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