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Overview for today’s talk

• Examine the Domains of Financial Exploitation

• Discuss the patterns of financial exploitation and predictors

• Describe research on our person-centered FE vulnerability 
assessment and the Financial Vulnerability Survey

• Introduce our financial decision-making screening tool and 
work in Financial Exploitation Investigations

• Introduce our website https://olderadultnestegg.com for 
professionals, caregivers and older adults  

https://olderadultnestegg.com/
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Longevity 
Fitness
• Financial and Health Dimensions 

Across the Life Course

Presenter
Presentation Notes
GSA ModeratorWelcome to a GSA Momentum Discussion Webinar– discussions that stimulate dialogue on trends with great momentum to advance gerontology.New GSA/Bank of America report Longevity Fitness: Financial and Health Dimensions Across the Life Course –online at www.geron.org/longevityfitness Thank you to the supporter – Bank of America      



Socioeconomic Status and Health: A Gradient of Decline
Longevity gap between the wealthiest and poorest Americans

is 10 years for women, 15 years for men

6

Expected age at death 

based on household 

income at age 40, United 

States, 2001–2014

Longevity Fitness:  Financial and Health Dimensions Across the Life Course

Source: Health Inequality Project. (n.d.). How can we reduce disparities in health?

Presenter
Presentation Notes
NaylorIn the United States and in countries of all income levels, socioeconomic status is increasingly associated with health.  Differences in childhood and adult mortality among countries is growing, with higher-income countries doing better than those in middle- and low-income categories. Within countries, people with higher incomes have better health than those with middle and low incomes. The gradient of health outcomes across diverse socioeconomic groups did not exist one or two generations ago to the degree it does today; as with wealth, the rich are getting healthier, and the health of the poor is declining faster (Crystal, 2018; Woolf et al., 2018). Financial strain has been linked directly to self-rated health, cardiovascular disease, alcohol use and smoking, and mortality in several populations (Gleason, Gitlin, & Szanton, 2019; Gleason, Tanner, Boyd, Saczynski, & Szanton, 2016; Kahn & Pearlin, 2006; Keith, 1993; Lassale & Lazzarino, 2018; Lin, Brown, Wright, & Hammersmith, 2019; Marmot, 2005; Monserud & Markides, 2017; Savoy et al., 2014; Shaw, Agahi, & Krause, 2011; Szanton et al., 2008).The expected-life difference between rich and poor in the United States is an astounding 15 years for men and 10 years for women, according to a report in JAMA from the Health Inequality Project. By comparison, curing cancer would increase Americans’ life expectancy at birth by an average of just 3 years (Chetty et al., 2016; Health Inequality Project, n.d.).



Defining Financial Exploitation

Misappropriation or misuse

of the funds of an older and/or

vulnerable adult

Includes fraud, family or friend exploitation,

exploitation by staff or professionals 

https://www.olderadultnestegg.com



Six Domains*

*Conrad et al. (2010)

Financial Exploitation: What Is It?

Theft & Scams
Has anyone misused your ATM or credit card?

Abuse of Trust
Has someone convinced you to turn the title of your home over to them?

Financial Entitlement
Has anyone felt entitled to use your money for themselves? 

Coercion
Did anyone put  pressure on you to get a reverse mortgage? 

Signs of Possible Financial Exploitation
Has anyone been frequently asking you for money?

Money Management Difficulties



Examples of how Domains of Financial Exploitation 
Reveal Themselves

 Abuse of Trust: Mr. D, a financial planner for an older 
woman whose only family (sister) lived in Poland. After 
woman moved to Assisted Living….

 Financial Entitlement: An 85-year-old man moved back 
home after a serious illness and medical rehabilitation…. To 
find his home emptied out and his car sold by his son who 
had POA.

 Coercion (Undue Influence): A Younger neighbor despite 
being out of touch with the older man for over a decade, 
moves the older gentleman into his home after the 
neighbor suffered a severe TBI with a subdural hematoma 
which resulted in dementia……



 MetLife Study– impact estimated at 2.9 Billion 
dollars per year, and 10% increase between 2008-
2010.

 Study measured media coverage not incidence

Peter A. Lichtenberg, Ph.D., ABPP, Wayne State University

Financial Exploitation Focus
Emerged in 2008



Consumer Finance Protection Bureau (CFPB)
Suspicious Activity Reports (SARs) 2019

• Reports from Financial Institutions: Deposit Institutions (Banks, Credit 
Unions) and Money Services Businesses (e.g. Moneygram, Western 
Union)

• SAR reports quadrupled between 2013 (1300/month) and 2017 
(5700/month)

• 2017 losses connected to SARs $1.7 Billion in 2017

• 80% SARs loss to an older adult; Mean loss $34,000; 7% $100K+

• 69% 60yo+ 

• 56% 70yo+ 

• 33% 80yo+



Comparison of FE characteristics between
MSB and DI Institutions

- Money Services Businesses (MSB)           - Deposit Institutions (DI)

- 69% Stranger Scams - 27% Stranger Scams

- Romance, Relative in Need, Lottery - 67% knew Suspect

- Overall: 51% Stranger; 36% Known person (70% family; 19% Fiduciary)

- Biggest losses—Fiduciary  Average loss $83,600



 Acierno (2010): 5772 National Prevalence Sample 5% 
older adults victim of FE (not including scams) 2nd only 
to emotional abuse

 Beach (2010): 10% older adults victim of FE since age 60 
(including scams)

 Burnes et al. 2017 meta-analysis-5% older adults
victims of fraud each year

 Predictors: Psychological factors, financial factors, 
Vulnerability factors

Peter A. Lichtenberg, Ph.D., ABPP, Wayne State University

Financial Exploitation Prevalence



Lichtenberg et al. 2013 & 2016

Psychological Vulnerability

2013:  The strongest finding, however, was the prevalence of fraud
in persons with the highest depression and lowest social-needs

fulfillment (14%) compared to the prevalence of fraud in the
rest of the sample (4.1%; X2= 20.49; p < .001)

2016: Fraud prevalence among those with clinically significant depression
and the lowest 10% in social-needs fulfillment (8.7%) was more than

twice as high compared to the rest of the sample (4.1%; χ2 = 7.85, p = .005).

https://www.OlderAdultNestEgg.com



The Domains of Financial Capacity: Financial Management, Financial 
Decision Making and Avoiding Financial Exploitation



https://www.OlderAdultNestEgg.com

http://www.olderadultnestegg.com/


Contextual Factors

• Financial Situational  

Awareness

• Psychological

Vulnerability

• Susceptibility

Intellectual Factors

• Express:
- Choice
- Rationale
- Understanding
- Appreciation

Integrity of Financial  

Decisional Ability  

(Capacity)

Consistency with  

Values

Conceptual Model for the  
Lichtenberg Financial Decision Rating Scale

(LFDRS)

https://www.OlderAdultNestEgg.com

http://www.olderadultnestegg.com/




National Data
Health and Retirement Study 2020 release

Lichtenberg, Paulson & Han, 2020

• Anxious about financial decisions, at least sometimes – 65%

• Wish had someone to talk with about finances, at least 
sometimes – 55%

• Worried that someone will take away one’s financial freedom, 
at least sometimes – 32%

• Confident making big financial decisions? Unsure/not 
confident – 26%

• Treated with less respect and courtesy during financial 
transactions, at least sometimes – 30% 

• Talked into a decision to spend money that originally did not 
want to, at least sometimes – 22%





\

Context Matters

• Examined 34 contextual items from the LFDRS

• Financial, psychological and relationship strain and insecurity
differentiated FE (n=78) from non FE (n=168) group

• 17 items with Chronbach alpha .82, AUC .80 provided initial
construct validity for a new self-report survey:
Financial Exploitation Vulnerability Scale (FEVS)

On OlderAdultNestEgg.com
LFDRS is referred to as the Financial Vulnerability Survery

https://www.OlderAdultNestEgg.com



Initial Study Sample Characteristics

Presenter
Presentation Notes
In the initial validation study, we were interested in comparing the participants who experienced exploitation or no exploitation on demographic factors and the variables we collected.  For that, we use t-tests and then chi-square analyses for the dichotomous variables. What you’re seeing here is that participants who had experienced exploitation had fewer years of formal education.  That black participants were more likely to have experienced exploitation than white, Non-Hispanic participants. And that folks who had experienced exploitation demonstrated poorer performance on WRAT word reading, MMSE, Trails B. 



ROC Curve –
Initial Study

• AUC = 0.83

• Cron Alpha = 0.82

Presenter
Presentation Notes
In the initial study, we ran a ROC curve analysis using the total scale score of the FEVS to detect exploitation.  The area under the curve was quite good at 0.83.  Using a cut score of seven maximized the sum of sensitivity and specificity.  At this cut point positive predictive power wasn’t very high but negative predictive power was quite good.  The internal consistency of the FEVS was also good, with a Cronbach’s alpha of point 0.82.



ROC 
Curve –
Cross-
Validation

Cut Score Sensitivity Specificity PPP NPP

1 or Greater 0.97 0.15 0.32 0.92

2 or Greater 0.88 0.29 0.34 0.85

3 or Greater 0.78 0.40 0.35 0.82

4 or Greater 0.75 0.51 0.38 0.83

5 or Greater 0.63 0.65 0.42 0.81

6 or Greater 0.56 0.73 0.46 0.80

7 or Greater 0.44 0.76 0.42 0.77

8 or Greater 0.41 0.81 0.46 0.77

9 or Greater 0.41 0.85 0.52 0.78

10 or Greater 0.34 0.88 0.55 0.77

11 or Greater 0.25 0.91 0.53 0.75

12 or Greater 0.19 0.95 0.60 0.74

Area Under the Curve = 0.68; CI 95%: 0.57 - 0.79

Cronbach’s Alpha = 0.80

Presenter
Presentation Notes
Internal consistency was also good in the cross-validation study, with a Cronbach’s alpha of 0.8. So again, the overall scale score was used in a roc curve analysis, and demonstrated an area under the curve of 0.68, which was slightly lower than the hypothesized value of at least 0.7, and lower than the initial validation study that I just showed.  In this study, the optimal cut point was a score of the six. At this cut point, sensitivity is fairly low, but specificity is quite high. Same with positive predictive power, it is low, NPP is very good. However, I don’t think of this scale as having one definitive cut score. I think users of this scale can use a cut score based on the data that serves the purpose of their practice. For example, if a setting’s goal is to capture as many vulnerable people as possible, they could choose a lower cut score that is more sensitive. Or a setting with more limited resources or narrower scope a practice, might want to use a higher cut score with greater specificity.



Presenter
Presentation Notes
The pdf version of the scale is on one page. We created a brief instruction guide and decision tree for healthcare practices and others providing services to older persons to use. The decision tree includes what the risk scores mean, and how to follow up with more interview questions if critical items are chosen.





1) How worried are you about having enough money to pay for things?

a. Not at all worried (0)         b. Somewhat worried (1)         c. Very Worried (2)

2) Overall, how satisfied are you with your finances?

a. Satisfied (0)       b. Neither satisfied nor dissatisfied (1)     c. Dissatisfied (2)

3) Who manages your money day-to-day?

a. I do, without any help(0)            b. I get help from someone (1) 

c. Someone else manages all my money (2)

OlderAdultNestEgg.com |    Financial Vulnerability Survey

Instructions: Circle one answer per question



4) How satisfied are you with this money management? 

a. Satisfied (0)     b. Neither satisfied nor dissatisfied (1)      c. Dissatisfied (2)

5) How confident are you in making big financial  decisions?

a. Confident (0)      b. Unsure (1)      c. Not Confident (2)

6) How often do you worry about financial decisions  you’ve recently made?

a. Never or rarely (0)      b. Sometimes (1)      c. Often (2)

OlderAdultNestEgg.com |    Financial Vulnerability Survey



7) Have you noticed any money taken from your bank account without

your permission?

a. No (0)      b. Yes (1)      

8) How often do your monthly expenses exceed your regular monthly

income?

a. Never or rarely (0)      b. Sometimes (1)      c. Often (2)

9) How often do you talk with or visit others on a regular  basis?

a. Daily or weekly (0)      b. Monthly (1)      c. Less than monthly (2)

OlderAdultNestEgg.com |    Financial Vulnerability Survey



10) How often do you wish you had someone to talk to  about financial 

decisions, transactions, or plans?

a. Never or rarely (0)      b. Sometimes (1)      c. Often (2)

11) How often do you feel anxious about your financial  decisions and/or

transactions?

a. Never or rarely (0)      b. Sometimes (1)      c. Often (2)

12) Do you have a confidante with whom you can discuss anything,

including your financial situations and decisions?

a. Yes (0)      b. No (1)

OlderAdultNestEgg.com |    Financial Vulnerability Survey



13) How often do you feel downhearted or blue about  your financial   

situation or decisions?

a. Never or rarely (0)      b. Sometimes (1)      c. Often (2)

14) Are your memory, thinking skills, or ability to reason with regard to

financial decisions or financial  transactions worse than a year ago?

a. No (0)      b. Yes (1)

15) Has a relationship with a family member or friend  become strained

due to finances as you have gotten older?

a. No (0)      b. Yes (1)

OlderAdultNestEgg.com |    Financial Vulnerability Survey



16) Did anyone ever tell you that someone else wants to take your money?

a. No (0)      b. Yes (1)

17) How likely is it that anyone now wants to take or use  your money  

without your permission?

a. Unlikely (0) b. Somewhat likely (1) c. Very likely (2)

OlderAdultNestEgg.com |    Financial Vulnerability Survey



https://www.OlderAdultNestEgg.com

http://www.olderadultnestegg.com/


Study of first 240 older adults completing the 
Survey on our website 

• Main hypothesis: Those with perceived memory loss will have 
significantly higher FEVS scores



https://www.OlderAdultNestEgg.com

http://www.olderadultnestegg.com/
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Decision Guide for 

Professionals 

Administering the 

Financial Vulnerability 

Survey (FVS)

1) Recommended for persons age 50 and up

2) Clients can complete it themselves or it can be administered by trained staff

3) Only one answer should be marked for each question

4) Survey is scored by adding the numbers in parenthesis after each answer

5) Critical items #7, 10, 11, 13, 14, 15, 16 that score as “Often” or “Yes” should be|

probed to determine financial exploitation (FE) (see below)

6) Scores above 5 have been associated with a higher likelihood of financial exploitation.

#7 - Have you noticed money taken from your bank account

without permission?  If YES: who, when, how much?

#10 - How often do you wish you had someone to talk to about

financial decisions, transaction or plans?  If OFTEN: Consider

referral to SAFE program or financial coaching.

#11 - How often do you feel anxious about your financial decisions

and/or transactions?  If OFTEN: Do you feel anxious in other

ways, explain. Consider referral for mental health treatment.

#13 - How often do you feel downhearted or blue about your

financial situation or decisions? If OFTEN: Consider referral for

mental health treatment

0 - 4 = Low Risk
- SAFE education t

protect assets 

manage money

- Take the FVS every

6-12 months t0

monitor your risk

5 - 9 = Average Risk

- Administer Financial Decision Tracker if indicate

(olderadultnestegg.com)

- If financial or relationship strain exists around money

consider referral to SAFE and/or mediation services 

- Follow-up on critical items. If FE is indicated, refer to APS.

- Encourage client to make changes to protect against FE

10+ = High Risk

- Administer the Financial Decision Tracker if indicated

(olderadultnestegg.com)

- If financial or relationship strain around money, consider 

referral to SAFE and/or mediation services 

- Follow-up on critical items. If FE exists, refer to APS.

- Encourage client to make changes to protect against FE

Instructions

For

the FVS

#14 - Are your memory, thinking skills, or ability to reason regarding

financial decisions or financial transactions worse than a year

ago? If YES, first probe to understand how cognitive decline has

impacted finances. Consider referral for cognitive evaluation and/or

dementia work-up.

#15 - Has a relationship with a family member of friend become strained

due to finances as you have gotten older?  If YES:  Who? To what

degree? Details. Determine if FE may be present.

#16 - How likely is it that anyone now wants to take or use your money

without your permission?  If VERY LIKELY:  Who? Why do you thin

that? Determine if FE may be present.

Critical

Questions

Follow-up

FVS SCORING 



https://www.olderadultnestegg.com/financial
-vulnerability-survey-pro/

• Link to video and to on-line/pdf version of tool

• Get pdf report with score and interpretation/next steps



FVS as Risk Assessment

• Further Research













Summary of Findings

• N=20 in SAFE group, and 20 in comparison group

• Both had baseline and follow up (6 months after baseline)

• Those who were exploited differed from the non-exploited in many 
ways:

• Poorer health, function, cognition

• Lower social support

• Higher level of stress



Summary of Findings

• SAFE program follow up found:

• Significantly lower anxiety 

• Trend for better executive functioning



AKA –
“Financial Decision Tracker”(FDT)

Foundational to the Rating Scale

Lichtenberg Financial Decision 
Screening Scale (LFDSS)

https://www.OlderAdultNestEgg.com





10 Questions from LFDSS

1. What is the financial decision you are making? Choice

2. Was this your idea or did someone suggest it or accompany you? Autonomy

3. What is the purpose of your decision? Rationale

4. What is the primary financial goal? Understanding

5. How will this decision impact you now and over time? Understanding

6. How much risk is involved? Appreciation

7. How may someone else be negatively affected? Appreciation

8. Who benefits most from this financial decision? Understanding

9. Does this decision change previous planned gifts or bequests to family, friends, 
or organizations? Appreciation

10. To what extent did you talk with anyone regarding this decision? Autonomy



LFDSS Questions 1-3



LFDSS Questions 4-6



LFDSS Questions 7-10





Implementation Science

Implementation science examines the translation of evidence-
based practices into widespread usage.

To do so, it uses scientific conceptual models and methods to  
discern processes that are not typically governed by rationality.

If the adoption of evidence-based practices were straightforward  
and rational, it would consist of adopting passive methods to  

disseminate evidence-based practices

OlderAdultNestEgg.com



Implementation Science Approach

• Used for Conceptual Framework: Promoting Action in Research 
Implementation in the Health Sciences (PARIHS), Kitson (1998)

• Basic Elements

1. Evidence—research quality and support

2. Context– environmental factors that support implementation or not

3. Facilitation– how is implementation facilitated and by whom

4. Website https://olderadultnestegg.com was key to widespread 
implementation

https://www.OlderAdultNestEgg.com

https://olderadultnestegg.com/


Four major elements related to context were identified

Michigan APS is divided into five geographic sectors. The
Continuity of all APS sector supervisors and their support
Provided fertile ground for implementation.

Within the first year of the implementation trial, an APS liaison was  
assigned to expand the implementation of the FDT.

Access to the Older Adult Nest Egg website for training and certification, calculating  
risk scores, and receiving recommendations enabled statewide implementation.

Audit of Michigan APS completed prior to the creation of the FDT indicated a lack  
of risk-scoring tools’ use in cases, and especially financial exploitation.

CONTEXT



Eight major facilitation elements emerged

FACILITATION

1) The first author traveled to each APS sector to provide two trainings

2) The first author was able to review cases on the olderadultnestegg.com system and requested
clarification via e-mail with the APS worker and supervisor for cases in which the tool may not
have been properly administered.

3) The strong commitment of sector supervisors demonstrated their support for use of the tool for
all APS staff

4) A large feedback session organized by the APS liaison led to improved processes for APS workers.
5) The electronic record used by APS had a specific FDT results section for financial exploitation  

cases.
6) The FDT training and certification process was integrated into the onboarding process for new  

APS workers
7) The first author provided refresher trainings to APS sectors
8) APS case stud5)ies and feedback were integrated into trainings and widely disseminated. In a few  

cases, the use of the FDT was associated with saving an older adult as much as $2 million.





Types of Decisions Made by Older Adults in

Adult Protective Sevices Cases for Financial Exploitation

OlderAdultNestEgg.com



Interviewer Agreement with Risk Score  
for Overall Sample (N=839)

OlderAdultNestEgg.com



https://www.OlderAdultNestEgg.com



I have the 
results, now 
what do I do?

Low Moderate High

Presenter
Presentation Notes
When the results show LOW RISKThis is used as a baseline for future referrals.When the results show MODERATE RISKIt’s recommended that the FDT be given again at a later date and/or use the Friends and Family Interview to gain more information to determine next steps.When the results show HIGH RISKConsider getting an evaluation completed by a medical provider Meet with law enforcement and the prosecutor to consider legal action.



Alternate Questions

Presenter
Presentation Notes
 



And One More Tool

• Family and Friends Interview (Informant Report) 



https://www.OlderAdultNestEgg.com

http://www.olderadultnestegg.com/


1. To your knowledge, what type of financial decision or 

transaction did your relative or friend recently make 

or is thinking of making?

2.   Was this decision their idea or did someone else 

suggest it?

3. Now and over time, how do you think this decision or 

transaction will impact your relative or friend 

financially?

4. How much risk is there that this decision could result 

in a negative impact, such as loss of funds?

5. Overall, how satisfied is your relative or friend with 

finances?

6. Who manages your relative’s or friend’s money day 

to day?

7. Is your relative or friend helping anyone financially 

on a regular basis?

8. How often does your relative or friend seem anxious 

or distressed about financial decisions?

9A.  Is your relative’s or friend’s memory, thinking skills, 

or ability to reason with regard to finances worse than a 

year ago?

9B.  Has this interfered with their everyday financial 

activities?

10. Does your relative or friend regret or worry about a 

financial decision or transaction they made or intend 

to make?

11.Would others, who know your relative or friend well, 

say the current major financial decision is unusual for 

them?

12.To your knowledge, how much has your relative or 

friend come to rely on just one person for all financial 

decisions?

13.Has anyone used or taken your relative’s or friend’s 

money without their permission?

14.How likely is it that anyone now wants to take or use 

your relative’s or friend’s money without their 

permission?

Question Stems for the Friends and Family Interview
Copyright Peter Lichtenberg, PhD 2017

https://www.OlderAdultNestEgg.com

http://www.olderadultnestegg.com/


Case Example

APS worked with an older 
gentleman who befriended a 
woman and her girlfriend who both 
moved into the home.  The family 
was concerned about financial 
exploitation. 

This Photo by Unknown Author is licensed under CC BY-NC

Presenter
Presentation Notes
 

https://www.pngall.com/man-png
https://creativecommons.org/licenses/by-nc/3.0/


Impact of FDT 
and FFI on 
the Criminal 
Case

Information was shared with 
the prosecutor and the 
police.  

This Photo by Unknown Author is licensed under CC BY-SA

Presenter
Presentation Notes
 

https://commons.wikimedia.org/wiki/File:Lincoln_Police_SUV_(2),_Lincoln_Police_Department,_Lincoln,_Nebraska,_USA.jpg
https://creativecommons.org/licenses/by-sa/3.0/
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