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M
iti

ga
tin

g 
R

is
ks

 o
f F

in
an

ci
al

 A
bu

se
D

e
c.

 9
,  

2
0

2
0

Ad ju s t in g  S p e a k e r  
Im a g e  S iz e :

Drag the line between the video 
frame and slides to the left (adjust 

at beginning of the webinar).

Co m m u n ic a t io n
All attendees will be muted during 

the webinar.

R e c o r d in g
A recorded version of this webinar 

will be available on 
EAPO and CNPEA's websites.
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Chat Box:
Post comments during the session.

E v a lu a t io n
After the session, a pop-up screen 

will appear to complete survey.  
Your feedback and suggestions for 

future webinars is appreciated.

S p e a k e r
Will be visible while presenting. Once 

the presentation is completed all panel 
members will be visible for the 

Question/Answer session.

Questions
Type your questions in 

Q u e s t io n /  An s w e r  b o x .  
A response will be posted during 
the webinar or asked to speaker 

after the presentation.
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P re s e n t a t io n  
Flo w

Opening Remarks

• Who is vulnerable to financial abuse and why

• Understanding the difference between financial 
abuse and fraud.

• Recognizing abuse of powers of attorney (POA), 
identifying the difference between a Banking 
Power of Attorney from a Continuing (POA).

• When to notify your bank and the steps they 
should take in to protect your account 
information.

• What are the risks of Joint Bank Accounts and 
how banks engage to assist seniors when issues 
arise.

• How to Protect Your Financial Information and 
Assets against financial abuse.

• Finding Resources to Get Help.

Questions & Answer Period 



Eld e r Ab u s e  P re ve n t io n  On t a rio  
(EAP O)

Building that requires raising awareness, delivering 
education and training, working collaboratively with 
like-minded organizations and assisting with service 
coordination and advocacy.

@ElderabuseOnt                     www.eapon.ca                             #RestoringRespect

EAPO envisions an Ontario where ALL seniors are free 
from abuse, have a strong voice, feel safe and respected.

M IS S IO N

A C TIO N



GUEST 
SP EAKER

SILVIJA NIKOLOVSKI
Financial Planner, 
RBC Royal Bank

Silvija has worked at RBC Royal Bank for the
past 15 years and is currently a Financial
Planner in the Whitby location. 

Since obtaining her Personal Financial Planning 
designation in 2015 she enjoys assisting clients 
with a holistic approach in achieving their 
financial goals and always takes the time to 
understand what matters most to them prior to 
recommending a strategy for reaching those 
goals.





Financial 
Abuse
PROTECTING 
YOUR MONEY & 
YOURSELF



Getting started
TODAY’S GOALS



Define financial 
abuse

GOAL #1



Learn how to 
recognize the signs

GOAL #2



Understand how 
to prevent it

GOAL #3



Know where to get help if 
it’s happening to you 

GOAL #4

(or someone you know)





You live in your own 
home but your adult daughter 
wants you to have your bank 

statements sent to her

Your nephew is pressuring you 
to sign documents that give him 

power of attorney but you are 
feeling unsure about the choice

A neighbour, also a contractor, 
wants to do some work on 

your house but won’t give you 
an exact quote for the work

All of the above

Which is a red flag 
of financial abuse?
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What is
financial 
abuse?

● It is unethical and in 
many cases illegal.

● That may include 
money, 
property or personal 
information.

● Financial abuse occurs 
when someone tries to 
take or control something 
that belongs to you.



● Usually have fixed incomes 
making it hard to recover 
from their loss through 
earnings

Seniors are 
more at risk of 
financial 
abuse. Why?

● Many seniors must depend 
on others for support

● Many seniors are more 
isolated making it hard 
to get help

● Financial abuse can have a 
negative impact on health





Forms of 
financial 
abuse

A legal document that gives 
someone the authority to 
act on your behalf with 
respect to financial matters.

Power of 
Attorney (POA) 
– Property



What to consider 
when choosing a POA

Personal Suitability

Trustworthiness

Experience

Availability

Reliability

Willingness

For more information on Power of Attorney, you can visit :
https://www.canada.ca/en/employment-social-development/corporate/seniors/forum/power-attorney-financial.html)

https://www.canada.ca/en/employment-social-development/corporate/seniors/forum/power-attorney-financial.html


Joint Bank 
Accounts

Holding funds in an account 
with another person – both 
persons are legal owners of 
the funds and have full 
access to those funds.

Forms of 
financial 
abuse



This can be harmless if the 
other person is trustworthy 
but if not, the funds can be 
used by the other person for 
their own benefit not yours.

Joint Bank 
Accounts

Forms of 
financial 
abuse



Other 
forms of 
financial 
abuse

Theft of money or possessions

Forging of signatures on legal or 
financial documents

Exerting undue pressure to sign 
legal or financial documents

Exploitation by service providers

Individual refusing to return 
borrowed items/money.



What have we 
talked about so far?

What is financial 
abuse?

What it looks like.

Why is financial 
abuse a concern?

How it can happen.



The faces 
of financial 
abuse



Who could be a 
financial abuser?

A family member

A neighbour/friend

A caregiver 
(family/professional)

A service provider 
or contractor



Meet 
Julia





Meet 
Randall





Meet 
Anton





What do you think these three 
scenarios have in common?

DISCUSSION

What are the red flags 
of financial abuse?





Potential 
signs or red 
flags may 
include:

● Sudden change in living 
arrangements

● Abrupt or sudden change 
of beneficiary

● Confusion about how 
money is spent or 
missing money

● Items are missing from 
the home



● Costly/unnecessary 
repairs or purchases

● Newly created joint 
account with acquaintance

● Pressure to sign 
documents the individual 
does not understand

● Unpaid bills/short 
of money

Potential 
signs or red 
flags may 
include:



What to do if you 
suspect financial abuse?

Tell someone

If it relates to your bank 
account – tell your 

bank/financial institution

Get help

Take steps to get some 
distance from abuser



Financial abuse is a violation 
of an individual’s rights. 

REMEMBER

It is not your fault. 
You can get help!



Other family members

The police

The Canadian 
Anti-Fraud Centre

Your bank or 
financial institution

Where to get help



Key tips for 
preventing 
financial 
abuse

Carefully choose a trusted 
person to be your Attorney

Get legal advice to ensure 
your interests are protected

Protect your PINs that access 
your financial accounts

Consider alternatives to 
a joint account

1

2

3

4



Key tips for 
preventing 
financial 
abuse

Open and check your mailed 
bank, investment and 
credit card statements yourself

5

Ensure that financial and 
legal documents are kept in 
a safe and secure place

6

If you loan someone money 
or a possession make sure 
it is in writing

7



What to do and ways 
to prevent financial abuse

RECAP

What to do 
if you suspect 

financial abuse.

Tools and tips for 
preventing 

financial abuse.





Which of the following situations 
are red flags of financial abuse? 

Individual opens a joint 
account with an individual 

they do not know well

Individual has paid an 
unusually high amount for 

a home repair or service

Individual reports being 
pressured by a family member 
into signing documents they 

don’t understand

All of the above
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What to do if you suspect 
financial abuse?

Call police

Get help

Inform bank or financial 
institution

All of the above
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Helpful 
links

Canadian Bankers Association

www.cba.ca

Financial Consumer 
Agency of Canada

www.canada.ca/fcac

1

2

CBA Fraud Prevention Tip
Newsletter: sign up at

www.cba.ca/fraud

3



Tools and Resources





Reporting

Long - Te r m  C a r e  H o m e s  Ac t  s .2 4 (1)

An y p e rso n  w h o  h a s re a so n a b le  g ro u n d s t o  su sp e c t  
t h a t  a b u se  h a s o c c u rre d , o r m a y o c c u r, sh a ll 
im m e d ia t e ly re p o rt  t h e  su sp ic io n  a n d  t h e  
in fo rm a t io n  u p o n  w h ic h  it  w a s b a se d  t o  t h e  
Dire c t o r u n d e r t h e  LTCHA.

Lo n g -Te rm  Ca re  ACTION Lin e  
1-8 66-434-0 144

R e t i r e m e n t  H o m e s  Ac t s .6 7

An yo n e  w h o  se e s o r su sp e c t s a  sit u a t io n  
t h a t  h a rm s o r p u t s a  re sid e n t  a t  risk  o f 
h a rm  m u st  re p o rt  it  t o  t h e  RHRA.

Re t ire m e n t  Ho m e s Re g u la t o ry
Au t h o rit y (RHRA)

1‐8 55‐275‐7472



Provincial Supports 
POLICE

RCMP
www.rcmp.gc.ca

Call local Police Service

LEAPS/Seniors Support Officers

Ontario Provincial Police 
www.opp.ca

Senior Crime Stoppers
www.canadiancrimestoppers.org
1-800-222-TIPS (8477)

http://www.rcmp.gc.ca/
http://www.opp.ca/
http://www.canadiancrimestoppers.org/


Provincial LEGAL
Supports and Services

Advocacy Centre for the Elderly
www.advocacycentreelderly.org

South Asian Legal Clinic
416-487-6371
https://salc.on.ca

Law Society Referral Service 
www.lsuc.on.ca/lsrs/

Office of the Public Guardian and Trustee
1-800-366-0335
www.attorneygeneral.jus.gov.on.ca

http://www.advocacycentreelderly.org/
https://salc.on.ca/
http://www.lsuc.on.ca/lsrs/
http://www.attorneygeneral.jus.gov.on.ca/


Health Supports and Services

LHIN Home and Community Care 
http://healthcareathome.ca/

Alzheimer Society of Ontario 
www.alzheimer.ca/en/on
1-800-879-4226 

Ontario Caregiver Association
416-362-CARE (2273)
Helpline: 1-833-416-2273
https://ontariocaregiver.ca

Family Services Toronto
416-595-9618
https://familyservicetoronto.org/

http://healthcareathome.ca/
http://www.alzheimer.ca/en/on
https://ontariocaregiver.ca/
https://familyservicetoronto.org/


Provincial CRISIS LINES 
Supports and Services

Assaulted Women’s Helpline
www.awhl.org
1-866-863-0511 (24 hours) 

Ontario Network of Sexual Assault/ 
Domestic Violence Treatment 
Centres
https://www.sadvtreatmentcentres.ca
416-323-7518

Fem’aide
www.femaide.ca
1-877-336-2433 (24 hours) 

TALK4HEALING
www.talk4healing.com/
1-855-554-HEAL (4325)

Support Services for Male Survivors of 
Sexual Abuse
www.attorneygeneral.jus.gov.on.ca/english/ovss/male_
support_services/
1-866-887-0015

http://www.awhl.org/
https://www.sadvtreatmentcentres.ca/
http://www.femaide.ca/
http://www.satcontario.com/en/home.php
http://www.attorneygeneral.jus.gov.on.ca/english/ovss/male_support_services/


Sp e a k e r Co n t a c t s
Continuing the Conversation

Silvija Nikolovski, PFP, QAFP™
Financial Planner, RBC Financial Planning 
Royal Mutual Funds Inc.

RBC Royal Bank | Royal Bank of Canada
silvija.nikolovski@rbc.com

mailto:%20silvija.nikolovski@rbc.com


QUESTIONS



WE WOULD 
AP P R E C IATE  H E AR IN G  

F R O M  YO U .



Co n t a c t  Us
Comments? Quest ions? 

Keep in Touch

Raeann Rideout
Director, Provincial 
Partnerships & Outreach,
Elder Abuse Prevent ion 
Ontario

www.eapon.ca
Tel: 705.876.1122 ext 327

@EAprevent ionON
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