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Welcome  

All attendees will be muted during the webinar.

Recording: Webinar will be recorded and posted on EAPO’s         

and/or partner organization’s website. 

ASL Interpreter: Video of Interpreter will be visible during the 

webinar today and name of ASL Interpreter is under picture.

ASL Interpreting provided by

Adjusting Video Size: Drag the line between the video frame and 

slides to the left (adjust at beginning of the webinar).



Welcome to our Webinar!

Speaker: Will be visible while presenting. Once the presentation is completed, 

all speakers will be visible for the Question/Answer period.

Questions or Issues: Participants can type their questions in Question/Answer 

box.  A response will be posted during the webinar or asked to speaker after 

the presentation.

The Chat box can also be used to post comments during the session.

Evaluation: After the session, you will see pop-up screen asking you to 

provide your feedback and suggestions for future webinars. 

Contact information will be provide at the end of presentation. 



LAND ACKNOWLEDGMENT



STOP ABUSE – RESTORE 

RESPECT

SIMPLY PUT, WE ALL HAVE A ROLE TO PLAY

EAPO is mandated to support the 
implementation of 

Ontario’s Strategy to Combat 
Elder Abuse.

Funded by the ON Government, under the 
Ministry for Seniors and Accessibility (MSAA)

@EAPreventionON       #RestoringRespect



Priorities 
of Strategy

COMMUNITY COORDINATION & 
RESPONSE

Collaboration with community agencies, elder abuse 
networks and provincial/national organizations.

TRAINING

Cross-sector training to front-
line staff providing services 
and supports to older adults. 

PUBLIC
AWARENESS

Presentations and communication tools for older 
adults, caregivers, family and public at large.



COVID-19 has 

increased the

VULNERABILITIES 

of older adults, 

putting them at 

increased risk for 

Abuse



Older adults were suffering from abuse 

before the pandemic... dealing with the 

emotional heart ache, physical pain and  

neglect caused by someone they trusted. 

The COVID-19 pandemic has however, 

brought to the forefront many issues we 

have been addressing for years.

Abuse of older adults is not 

a New Issue



Speaker

Rochella Watson (She/Her)

Seniors Associate of 
Community Engagement 
and Seniors Initiatives
Assaulted Women’s 
Helpline

Rochella Watson has been Registered with the 

College of Social Workers and Social Service 

Workers since 2007.

Rochella has over 15 years of experience 

working in the social services sector, with 11 

years in the field of elder abuse. She has 

worked in the fields of mental health, acquired 

brain Injury, geriatrics, dementia care and elder 

abuse. Rochella has experience with providing 

counselling, group facilitation, conferences, 

webinars, training, provincial 

projects/campaigns, public relations, and social 

media.

Rochella works from an Anti-Racist, Anti-

Oppressive and equity based intersectional 

approach.



Speaker

Latoya Dwyer

Service Support 
Coordinator,
Training, Resource and 
Outreach
Assaulted Women’s 
Helpline

For the past 7 years Latoya has been a 

crisis line counsellor with the Assaulted 

Women’s Helpline and is now the Support 

Service Coordinator in the TRO Department 

for the Assaulted Women’s Helpline.

Over the past 9 years, Lotoya has worked in 

the community, supporting women in 

different capacities, including women’s 

shelters, and to assist women in making 

healthy choices for themselves and for their 

children



Provincial Supports 
POLICE and Services

Call local Police Service
LEAPS/Seniors Support Officers

Ontario Provincial Police 
www.opp.ca

Senior Crime Stoppers

www.canadiancrimestoppers.org

1-800-222-TIPS (8477)

Toronto Police Service
Vulnerable Persons Coordinator,

Community Partnerships and Engagement Unit

http://www.opp.ca/
http://www.canadiancrimestoppers.org/


Provincial LEGAL Supports 
and Services

Advocacy Centre for the Elderly

1-855-598-2656

www.advocacycentreelderly.org

Law Society Referral Service 

www.lsuc.on.ca/lsrs/

South Asian Legal Clinic
416-487-6371
https://salc.on.ca

Human Rights Tribunal of Ontario 

1 866 598 0322

www.hrto.ca

Office of the Public Guardian and 
Trustee
1-800-366-0335

www.attorneygeneral.jus.gov.on.ca

http://www.advocacycentreelderly.org/
http://www.lsuc.on.ca/lsrs/
https://salc.on.ca/
http://www.hrto.ca/
http://www.attorneygeneral.jus.gov.on.ca/


Supports and Services

LHIN Home and Community Care 

http://healthcareathome.ca/

Alzheimer Society of Ontario 

www.alzheimer.ca/en/on

1-800-879-4226 

Family Services Toronto
416.595.9618

https://familyservicetoronto.org/

The 519
1-416-392-6874
www.the519.org

http://healthcareathome.ca/
http://www.alzheimer.ca/en/on
https://familyservicetoronto.org/
http://www.the519.org/


Reporting

Long-Term Care Homes Act  s .24(1)

Any person who has reasonable grounds to suspect that 

abuse has occurred, or may occur, shall immediately report 

the suspicion and the information upon which it was based 

to the Director under the LTCHA.

Long-Term Care ACTION Line 

1-866-434-0144

Retirement Homes Acts .67

Anyone who sees or suspects a situation that 

harms or puts a resident at risk of harm must 

report it to the RHRA.

Retirement Homes Regulatory

Authority (RHRA)

1-855-275-7472



Tools and Resources



Upcoming Webinar



Upcoming Webinar



Upcoming Webinar



Upcoming Webinar





@EAPreventionON

Stay in Contact

with Us

http://twitter.com/elderabuseont


Contact 
Information

EMAIL  ADDRESS
partnerships@eapon.ca

PHONE NUMBER

705-876-1122 ext. 327

WEBS ITE

www.eapon.ca

Raeann Rideout

Director, Provincial Partnerships & Outreach

Elder Abuse Prevention Ontario

Contact EAPO

mailto:partnerships@eapon.ca
http://www.eapon.ca/
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