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Re fr a m in g Eld e r  Ab u s e  Pr o je ct  

Ove r v ie w

1. Understand 2. Devise 3. Disseminate



Go a l

To build a society that makes informed choices on policies and practices 

tha t address e lde r abuse  based  on  va lid  and  re liab le  in form ation



Swamp of Elder Abuse: 

What does the public think about elder abuse?



• Sexual abuse doesn’t compute

• Elder Neglect doesn’t qualify

Elder + Abuse 

Modern Life is the Problem

• Nursing homes as unfortunate necessity

• Cultural devaluation of older people 

Spotlight on Individuals

• Greed and Laziness

• Moral character

• Sickos

• Payback

• Older people are difficult

• Everyone’s responsible/ 

no one’s responsible 

Deterioration 

• Dependency = Vulnerability

• Paternalism



• Caregivers pushed to limit

Modern Life is the Problem

•Elder abuse is unacceptable

Elder + Abuse 



Solutions

Nothing can be done

Surveillance and prosecutionAwareness and Education

Support for Caregivers



Po ll # 2



bit.ly/PSA3m



1. Wh y d o e s  it  m a t t e r ?



2. Wh a t  is  it  a b o u t ?

EXAMPLES & EXPLANATIONS

METAPHOR



3. Wh a t  ca n  w e  d o ?







Before:

• Seniors are a vulnerable audience, often preyed upon by 

unlicensed or unscrupulous people. 

After:

• In a just society, everyone deserves to be treated with 

dignity and respect regardless of age. 

NCEA In fo r m a t io n  & Re fe r r a l 





So cia l Me d ia  Ex a m p le s



So cia l Me d ia  Ex a m p le s



So cia l Me d ia  Ca m p a ign s



So cia l Me d ia  Ca m p a ign s



Engaging Other Professionals, and Organizations

•Like, Follow, and Tag

•Post Regularly

•Google Alerts



Maximizing Reach

•Be Brief and Engaging

•Hashtags are Helpful

•Join in on Events

•Social Customer Service



Pla n n in g Po s t s  



STEAP In it ia t ive  Ou t r e a ch  Ca le n d a r

https://ncea.acl.gov/Resources/STEAP.aspx

https://ncea.acl.gov/Resources/STEAP.aspx


Qu ick  St a r t  Gu id e  t o  Ta lk in g Ab o u t  

Eld e r  Ab u s e  
Do Don’t

Explain the underlying social conditions that 

increase risk factors 

Focus on the individual perpetrators or victims

Use the social structure metaphor Use data and expert jargon to explain the causes 

and consequences of elder abuse 

Provide solutions that emphasize collective 

responsibility and systemic/policy changes 

Provide solutions that emphasize individual 

responsibility 

Talk about the importance of social connections Talk about vulnerable populations

Appeal to justice Appeal to sympathy

Demonstrate collective solutions Use crisis-laden or emotional rhetoric



Tip s

• Use “we”, “us”, “all”, 

“everyone” 

• Avoid triggering images or  

“vulnerable” 

• Use person-first language 

• Highlight multiple solutions 

• Social Media Tips



Re s o u r ce s  

• Talking Elder Abuse Toolkit 

• Free Online Course (WEAAD2020) 

• Reframing Aging Initiative 

• Monthly Tips eNews

• Public Service Announcements Video 

• Red Flags of Abuse, Facts About Elder Abuse, 

12 Things 

• Support and Tools for Elder Abuse 

Prevention (STEAP) Toolkit

http://frameworksinstitute.org/toolkits/elderabuse/
http://reframingaging.org/
https://www.youtube.com/watch?v=p1k4UuDroIU
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_RedFlagsEA_508.pdf
http://eldermistreatment.usc.edu/wp-content/uploads/2018/03/NCEA_TheFactsofEA_508.pdf
https://ncea.acl.gov/Resources/STEAP.aspx


Po ll # 3



Co n t a ct  In fo r m a t io n  & Qu e s t io n s  

ncea@med.usc.edu 

linkedin.com/company/ncea

@NationalCenteronElderAbuse

@NCEAatUSC

1-855-500-3537

ncea.acl.gov

bit.ly/ReframeEA
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