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WEBINAR STARTING SOON AT 2:00 PM

Ontario @ The information and opinions expressed here today are not necessarily those of the Government of Ontario




Senior Pride ..

All attendees will be muted during the webinar.

Recording: Webinar will be recorded and posted on EAPQO’s
website: http://www.eapon.ca/training-
education/training/webinars/

ASL Interpreter: Video of Interpreter will be visible during the
webinar today and name of ASL Interpreter is under picture.

ASL Interpreting provided by ‘:\:;"‘1:\“:-’iS|_|AO

Adjusting Video Size: Drag the line between the video frame and
slides to the left (adjust at beginning of the webinar).

Elder Abuse Prevention (on)

N etwo r k ..O Stop Abuse - Restore Respect


http://www.eapon.ca/training-education/training/webinars/

Questions or Issues: Participants can type their questions in
Question/Answer box. A response will be posted during the
webinar or asked to speaker after the presentation.

The Chat box can also be used to post comments during the
session. Mary Shkoury will be managing the Chat Box.

Evaluation: After the session, you will see pop-up screen
asking you to provide your feedback and suggestions for
future webinars.

Senior Pride .. Eld .
er Abuse Prevention (ON)
N etwo r k ..O Stop Abuse - Restore Respect



TAND ACKNOWIEDGMENT




Introducing Tom Warner, Principal

Spokesperson, Ontario Senior Pride

Tom Warner has been an activist for queer
liberation and rights for nearly 50 years. He was a
founding member of the Zodiac Friendship
Society, Saskatoon (first gay community
organization in Saskatoon) and of the Gay
Students Alliance at the University of
Saskatchewan in 1971-1972.

He has been active in a number of queer activist
groups over that time, and is primarily known for
involvement with the Coalition for Lesbian and
Gay Rights in Ontario (CLGRO) from 1975 to 2009.

Tom was a leader of political action campaigns to
have sexual orientation included as a prohibited
ground of discrimination in the Ontario Human
Rights Code during the 1970s and 1980s and to
amend Ontario laws to extend legal recognition to
same-sex spousal relationships during the 1990s.

Senior Pride .. Eld .
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Oursubmission recognizes that

* the LIC system tragically fails to uphold the
fundamental principle of the Iong-Tem Care Homes
Act, 2007 that an LIIC home is primarnly the home ofits
residents and is to be operated accordingly

* the COVID-19 pandemic has negatively impacted
Ontano’s 2S-IGBITQ + seniors, and highlighted many
long-standing issues, ine quities and failures within the
LIC system

* there is a pressing need to integrate 2S-1GBIQ +
inc lusivity and respect for2S-I(GBITQ + seniors in the LIC
system.



Oursubmission recognizes that:

* 2S-1GBIQ + seniors are residents of L'IC
homes

e 2S-IGBIQ + persons are also employees and
volunteers in IIIC homes

e 2S-IGBIQ + persons are the spouses or
partners of LIC residents, and are family
members and caregivers.



Oursubmission recognizes that:

2S-1GBTQ + seniors are generally invisible
in IIC homes.

Ontano’s LIC system was failing 2SI BIQ +
seniors long before COVID-19.

Data notavailable on the numberof2S-
IGBIQ + residents of Ontaro I'IC homes
who contracted COVID-19 orthose who
died aftercontracting COVID-19.
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2S- IGBIQ + seniors: c hronic he alth conditions and
COVID-19

Nationalsurvey on impactof COVID-19 found that 2S-
IGBITQ + people are more vulnerable to COVID-19 than
otherpersons:

e 29% of2S-1GBIQ+ people surveyed are living with a
chronic health condition, compared with 15% ofnon-
2S-IGBIQ + people;

o 21% ofthe 2S-1GBIQ + identifying as Black, Indigenous
and People of Colour (BIPOC) have been admitted to
the hospital for COVID-19 compared to 9% ofboth 2S-
IGBIQ + people m general and the national
population.

(Egale and INNOVATIVE Research Group, 2020)



2S-1GB1Q + se niors: c hronic he alth c onditions and
COVID-19

2S-IGBIQ + communities reported greater c urre nt
and expected impacts of COVID-19 on their
physical and mental health, and overall quality of
life than is the case fornon-2S-IGBTQ + people.

2S-IGBIQ + people, especially those who identify as
BIPOC are more likely than the general population
to know somebody who has died from COVID-19.

(Egale and INNOVATIVE Research Group, 2020)












Ontario Govemment provide ongoing funding

* to supportthe collection ofdemographic data on 2S-IGBIQ + seniors and 2S-
LGBIQ + residents of LIC homes;

* to conductresearch on

o the specific concems and needs of, and support systems required for;, 2S-
ILGBIQ + seniors;

o the service offered to 2S-IGBIQ + seniors in I'IlC homes during the COVID-19
pandemic.



Discrimination, harassmentand abuse in I'IlC homes

2S-1GBIQ + seniors may experience, orhave a fear
of experniencing, discrimination, harassment and
abuse from residents and staffin LIC homes.

Fears about how they willbe treated in LIC homes
are heightened and intensified during COVID-19
outbre a ks.

More vulnerable and more at sk of disc nmina tion,
harassment and abuse during pandemic outbre aks,
and less able to reportorseek help orassistance.






Discnmmation, harassment and abuse in L'IC
homes

LIC homes in general

* do nothave policies, practices and procedures
that invite orencourage seniors to disclose our
sex (intersex), sexual orientation, genderide ntity
orgenderexpression at initial intake or
assessmentin a safe, welcoming and
confidential mannern

* do nottake proactive measures to visibly
convey to residents and visitors that they are
welcoming, safe and inclusive spaces for2S-
LG BIQ + seniors to live in.



Re quire LIC homes to:

Adopt e quity, inclusion, non-disc imination, anti-harassment and
protection of persons policies thatspecifically include sex, sexual
orientation, genderidentity and genderexpression.



Re quire I'IC homes to:

Designate 2S-IGBIQ+ advocate staffrole in the I'lC home -- residents
may reportfeeling excluded, disrespected ormistreated, concems about
the nature and quality oftheircare ortheirliving conditions, ordisputes
involving staff orotherresidents.

* Advocate: specific seniorlevel 2S-1GBIQ + dive rsity training, with an
understanding thatan 2S-IGBIQ + resident may also be, forexample,
Black, Indigenous ora Person of Colour (BIPOC), suffering from other
forms of disc rim ina tion.



Spintual Care for2S-1GBIQ + reside nts

The LIC system in Ontano is limited in its

provision of optional and inc lusive faith-
based programming that recognizes the
dive rsity of its re side nts, staff, and other

service providers.

Many 2S-1GBITQ + seniors have had personal
experences with religious-based
discrimination, and are less likely to have
accepting blood-relatives to support them in
personal times of crisis and end-of life

situa tions.



Re quire I'IC homes to:

* implementa mandate to ensure all faith-based programming recognizes the
dive rsity of its re sidents, staff and service providers -- should be inclusive,
regardless of an individual’'s sex, genderidentity, genderexpression orsexual
orie nta tion;

* ensure thatallresidents feel comfortable practicing theirspiritual rituals and are
provided with the appropriate services and resources to do so;

* ensure staff working in IIC homes are trained and educated on how to interve ne
when faith-based discrimination has occummred orwhen faith-based programming
fails to use inclusive frame works in theirprograms.



LIC staffand 2S- LG BIQ + re side nts

Sta ff who spend most time with re side nts, with few
exceptions, are untrained, little-trained orill-trained in
2S-IGBIQ + care issues and needs, orare indiffe re nt
to, orlack awareness of them

* causes anxiety for2S-1GBIQ+ about health care
aides who assist with daily life activitie s

* staffnotcomfortable with 2S-1GBIQ +, biases or
negative attitudes (including homophobia,
transphobia and biphobia)

* staffbehaviours and actions thatare motivated by
judgmentalorcondemnatory religious be lie fs.






LIU staffand 2S-1GBIQ + re side nis

2S-IGBIQ + residents say their LIC home would
be more welcoming and inclusive if staff are

open and affiiming about theirown 2S-1GB1Q +
id e ntitie s.

Yet, many 2S-IGBIQ + staff choose not to

disclose theiride ntitie s

* womied aboutorhave a fearof
experencing, discrimination and
harassment from residents or the ir family
members orcaregivers, and from otherstaff.



The Ontario Govemment:
* develop and implement 2S-IGBIQ + inclusive policies and practices
for LIC service providers that recognize

o the diversity of 2S-IGBIQ + seniors and theirsocial de te rminants
of he alth;

o the particularservice and care needs of 2S-IGBIQ + seniors;
* investin establishing and maintaining a train-the-trainerprogram to
train the instructors orfacilitators of 2S-1GBIQ + se niors’ se nsitivity,
inclusion and cultural competency training forstaffin IIC homes.



The Ontario Govemment re quire:

* every LIC home to provide compulsory 2S-IGBIQ + seniors
se nsitivity, inc lusion and cultural competency training forall
full-time, part-time and contracted/agency staff, and
vo lunte e rs;

e staffin alldepartments in IIC homes be full-time staff, with
stric t short-term limits on the length of time a long-term care

home may employ any part-time oragency staffinstead of
full- time staff;

* I'C homes to ensure thatthey are positive, welcoming, safe
and inclusive work environments for2S-1GBIQ + staff,
caregivers and volunte ers.



Social and physicalisolation of 2S-1(BIQ + seniors

Socialisolation and lack ofemotional and social
support systems negatively impactthe health and
well-being of 2S-1GBIQ + seniors.

COVID-19 outbreaks in LIC homes cause even
greatersocialisolation for2S-IGBIQ + residents
because ofstrict social distancing protocols and
re stric tions on visitors, causing greaterloneline ss,
depression, despairand a deteroration in their
physical health and general well-being.



Social and physicalisolation of 2S-1(GBIQ +
se niors

2S-IGBIQ + seniors less likely than other
persons to be in a spousal relationship,
widowed, orto have children, and may lack
adequate socialand emotional support.

To reduce socialisolation and build personal
support networks, 2S-I{BIQ + seniors
increasingly are relying on chosen families
(sumogate, non-biological) ora circle of
fiends (e.g. partners, close friends, caregivers)






The Ontario Govemment require LIC homes to
recognize and respect2S-I(GBIQ + spousal

re la tionships and chosen/non-biological family
members forvisitation and forproviding essential

care to 2S-1GBIQ + residents.



Resident-Centred Care forOntaro’s LIC System

Ontano needs a resident-centred modelofcare forI'I"C
homes.

This model:

e focuses on the Individual resident and their holistic

wellbeing ratherthan just a series of tasks ormedical
condition(s);

* isoted in fundamentalconcepts thatinclude se lf-
determination, agency and empowement of re side nts
of CIC homesinregard to making decisions and
choices about theirown health, well-being and care
ne eds;






Resident-Centred Care forOntano’s LIC System

Resident-centred care would

*re quire viewing and treating the person forwhom care is
provided as a residentofa home and notas a clientora
p a tie nt;

*include adopting a cultural sensitivity approach to better
meetthe needsofracialized 2S-1GBIQ + seniors and Two
Spint eld e rs.



Resident-Centred Care forOntano’s LIUC System

A resident-centred modelofcare also
should be supported by the amendment
of the Reside nts’ Bill of Rig hts in the
Iong-Term Care Homes Act, 2007 to
align more closely with the prohibited
grounds of discrimimation in the Ontano
Human Rig hts Code by including sex,
sexual onentation, genderidentity and
genderexpression.



Every LIC home in Ontario be required to adopta resident-centred
modelofcare thatis consiste nt with the fundamental principle of the
Iong-Term Care Homes Act, 2007. 'The resident-centred modelbe
tailored to positively respond to the unique issues, needs and
concems ofdiverse 2S-I(GBIQ + seniors.

The Residents’ Bill of Rights in the Iong-Tem Care Homes Act, 2007 be
amended to align more closely with the prohibited grounds of
discrimina tion in the Ontario Human Rig hts Code by inclusion of sex,
sexual ordentation, genderidentity and genderexpression.



Conclusion

Ourobjective is to ensure that Ontaro’s LIC system is inc lusive,
respectfuland welcoming of 2S-I1GBIQ + seniors and
recognizes and positively responds to theirparticular he alth,
care, and socialand emotional needs and concems.

This is essentialatall times and especially duning pandemics
such as COVID-19.

Kimplemented, ourrecommendations would betterprepare
Ontano’s LIC homes to provide the adequate care to 2S-
IQBIQ + seniors thatthey deserve and thatis theirrght to
expectand to receive underthe Iong-T7em Care Homes Act,
2007 and the Ontano Human Rig hts Code.






Upcoming Webinar

Les ainés des communautés LGBTQ2+
en centre de soins de longue durée :
Vulnérabilités, enjeux systémiques et pandémie de Covid -19

Lundi 1er février 2020
13h00 — 14h00

Carmen Paquette
Militante de Ia justice sociale

Olivier Lechapt
Coordonnateur régional - Sud Ouest
FARFO (Fédération des ainés et des retraites

Carmen revendique pour la justice sociale depuis francophones de I'Ontario)

plusieurs décennies. Quelques exemples de cet
engagement social sont en tant que Commissaire des
droits de la personne en Ontario, membre du Comité des
droits a I'égalité du programme de contestation judiciaire t 1es fran
et présidente de Egalité pour les gais et les lesbiennes g?s camuuhautes | EBTGZ - en genaral ariavers

: o2 : S autres organismes ontariens, il participe aux efforts de
(EGALE Canada). Fiére Franco-Ontarienne, elle milite travail pour et avec les ainés de ces communautés, au
maintenant au sein de Retraite en Action et le Réseau de sein des différents projets menés par la FARFO.
fierté des ainés d'Ottawa.

Olivier Lechapt travaille comme coordonnateur & la
FARFO (Fédération des ainés et des retraites
francophones de I'Ontario) pour sa région Sud-Ouest.
Personnellement impliqué auprés des francophones et




Upcoming Webinars

Making Justice Accessible for Older Adults
Thursday, January 28, 2021
1:00 pm - 2:00 pm

Speakers :
Nadine Prince, Manager, Victim/Witness Assistance Program, York Region,
Ministry of the Attorney General

Laura Ostler, Manager, Victim/Witness Assistance Program, HKNP (Haliburton County,
Kawartha Lakes, Northumberland County, Peterborough Region),
Ministry of the Attorney General

REGISTER NOW

Consent Capacity in the COVID Context
Thursday, February 4, 2021
1:00 pm - 2:00 pm

Speaker :
Shauna MacEachern, Occupational Therapist and Designated Capacity Assessor,
owner of Capacity Advocate & Risk Evaluations for Seniors (CARES)

Register Now




Upcoming Webinars

Sexual Violence Among Older Adults - Practical Approaches for

Trauma Informed Responses
Thursday, February 11, 2021
1:00 pm - 2:00 pm

Speaker :

Lynn Cohen, Counsellor & Public Education Coordinator, Durham Rape Crisis Center

Register Now

Understanding Ontario’s Personal
Income Tax, Credits and Benefits
Amid the COVID-19 Pandemic

Tuesday, February 23, 2021
1:00 — 2:00pm

Speaker :

Jeremy Bertrand
Senior Program Advisory Specialist
Public Education, Program Communication
& Outreach, Advisory, Objections,
Appeals & Services Branch
Ministry of Finance
How well do you understand Ontario’s
personal income tax, credits and benefit
proarams?

Comprendre I'impot sur le revenu
des particuliers de I'Ontario, les
credits et les prestations, pendant la
pandémie de COVID-19

Wednesday, February 24, 2021
1:00 - 2:00pm

Speaker :

Jocelyn Lalonde
Senior Program Advisory Specialist
Public Education, Program
Communications & Outreach, Advisory
Services Advisory, Objections,
Appeals and Services Branch
Ministry of Finance



Stay in Contact
with Us

Wi fHin

@EAPreventionON



http://twitter.com/elderabuseont

Contact EAPO

Elder Abuse Prevention (oN)
| | Stop Abuse - Restore Respect
Prévention de lamaltraitance envers les ainés (ON)
Arrétez les mauvais fraitements - Restaurez le respect

Christine Chan (GTA)
Mary Shkoury (West and Central West)

EMAIL ADDRESS

gta@eapon.ca (Christine)
Centralwest@eapon.ca (Mary)

WEBSITE
Www.eapon.ca



mailto:gta@eapon.ca
mailto:Centralwest@eapon.ca
http://www.eapon.ca/
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