
Ma rc h 31st, 2020

The information and opinions expressed here today are not necessarily those of the Government of Ontario

WEBINAR STARTING SOON AT 2:00 PM

Today, January 11, 2021: Tom Warner presents:



Welcome  

All attendees will be muted during the webinar.

Recording: Webinar will be recorded and posted on EAPO’s         

website: http://www.eapon.ca/training-

education/training/webinars/

ASL Interpreter: Video of Interpreter will be visible during the 

webinar today and name of ASL Interpreter is under picture.

ASL Interpreting provided by

Adjusting Video Size: Drag the line between the video frame and 

slides to the left (adjust at beginning of the webinar).

http://www.eapon.ca/training-education/training/webinars/


Welcome

Questions or Issues: Participants can type their questions in 

Question/Answer box.  A response will be posted during the 

webinar or asked to speaker after the presentation.

The Chat box can also be used to post comments during the 

session. Mary Shkoury will be managing the Chat Box.

Evaluation: After the session, you will see pop-up screen 

asking you to provide your feedback and suggestions for 

future webinars. 



LAND ACKNOWLEDGMENT



Introducing Tom Warner, Principal 

Spokesperson, Ontario Senior Pride

Tom Warner has been an activist for queer 
liberation and rights for nearly 50 years. He was a 
founding member of the Zodiac Friendship 
Society, Saskatoon (first gay community 
organization in Saskatoon) and of the Gay 
Students Alliance at the University of 
Saskatchewan in 1971-1972.

He has been active in a number of queer activist 
groups over that time, and is primarily known for 
involvement with the Coalition for Lesbian and 
Gay Rights in Ontario (CLGRO) from 1975 to 2009. 

Tom was a leader of political action campaigns to 
have sexual orientation included as a prohibited 
ground of discrimination in the Ontario Human 
Rights Code during the 1970s and 1980s and to 
amend Ontario laws to extend legal recognition to 
same-sex spousal relationships during the 1990s.



LONG- TERM CARE, COVID- 19 & 

2S- LGBTQ+ SENIORS
A Ca ll to  Ac tion

Pre se nta tion for Elde r Abuse  Pre ve ntion Onta rio

Ja nua ry 11, 2021

by Tom Wa rne r

Onta rio  Se nior Pride  a nd The  Se nior Pride  Ne twork Toronto

spntoronto@g ma il.c om



Submission to  the  Long - Te rm Ca re  

COVID- 19 Commission

From:

Ag ing  With Pride  Wa te rloo

Ne w Horizons 2S- LGBTQ+ Se niors Prog ra m in North Ba y (prog ra m 

house d out of The  AIDS Committe e  of North Ba y a nd Are a , with c ha pte rs in the  

Ba rrie , ON a nd Sudbury, ON re g ions)

Otta wa  Se nior Pride  Ne twork 

Se nior Pride  Ne twork Nia g a ra

Se nior Pride  Ne twork Toronto

Ra inbow Fa ith a nd Fre e dom

Windsor Pride  Community



Our submission re c og nize s tha t

• the  LTC syste m tra g ic a lly fa ils to  uphold the  

funda me nta l princ iple  of the  Lo ng-Te rm Care  Ho me s 

Ac t, 2007 tha t a n LTC home  is prima rily the  home  of its 

re side nts a nd is to  be  ope ra te d a c c ording ly

• the  COVID- 19 pa nde mic  ha s ne g a tive ly impa c te d 

Onta rio ’s 2S- LGBTQ+ se niors, a nd hig hlig hte d ma ny 

long - sta nding  issue s, ine quitie s a nd fa ilure s within the  

LTC syste m 

• the re  is a  pre ssing  ne e d to  inte g ra te  2S- LGBTQ+ 

inc lusivity a nd re spe c t for 2S- LGBTQ+ se niors in the  LTC 

syste m.



Our submission re c og nize s tha t:

• 2S- LGBTQ + se niors a re  re side nts of LTC 

home s

• 2S- LGBTQ+ pe rsons a re  a lso  e mploye e s a nd 

volunte e rs in LTC home s

• 2S- LGBTQ+ pe rsons a re  the  spouse s or 

pa rtne rs of LTC re side nts, a nd a re  fa mily 

me mbe rs a nd c a re g ive rs. 



Our submission re c og nize s tha t:

2S- LGBTQ+ se niors a re  g e ne ra lly invisible  

in LTC home s.

Onta rio ’s LTC syste m wa s fa iling  2SLGBTQ+ 

se niors long  be fore  COVID- 19.

Da ta  not a va ila ble  on the  numbe r of 2S-

LGBTQ+ re side nts of Onta rio  LTC home s 

who c ontra c te d COVID- 19 or those  who 

die d a fte r c ontra c ting  COVID- 19.



Our submission re c og nize s tha t:

The  LTC syste m in g e ne ra l ha s be e n 

ne g le c tful of, or unre sponsive  to , the  

pa rtic ula r ne e ds a nd c onc e rns of 2S- LGBTQ+ 

re side nts. 

During  COVID- 19 outbre a ks in LTC home s, 

the re  ha s be e n e ve n le ss a wa re ne ss of, or 

a tte ntion g ive n to , the  pa rtic ula r ne e ds a nd 

c onc e rns of 2S- LGBTQ+ re side nts.



2S-LGBTQ+ se nio rs: c hro nic  he alth c o nditio ns and 

COVID-19

Ge ne ra l la c k of a wa re ne ss of LTC sta ff a bout the  

pa rtic ula r he a lth a nd soc ia l fa c tors tha t ma ke  2S-

LGBTQ+ se niors more  vulne ra ble  to  c ontra c ting  

COVID- 19, a nd tha t put the m a t g re a te r risk of dying  

from the  virus. 

The  me a sure s a dopte d in re sponse  to  COVID- 19 

outbre a ks fa il to  a c knowle dg e  a nd a ddre ss the  

pa rtic ula r he a lth issue s a nd the  dive rse  life  a nd a g ing  

e xpe rie nc e s of 2S- LGBTQ+ se niors. 



2S-LGBTQ+ se nio rs: c hro nic  he alth c o nditio ns and 

COVID-19

Na tiona l surve y on impa c t of COVID- 19 found tha t 2S-

LG BTQ + pe ople  a re  more  vulne ra ble  to  CO VID- 19 tha n 

othe r pe rsons:

• 29%  of 2S- LGBTQ+ pe ople  surve ye d a re  living  with a  

c hronic  he a lth c ondition, c ompa re d with 15%  of non-

2S- LGBTQ+ pe ople ;

• 21%  of the  2S- LGBTQ+ ide ntifying  a s Bla c k, Indig e nous 

a nd Pe ople  of Colour (BIPOC) ha ve  be e n a dmitte d to  

the  hospita l for COVID- 19 c ompa re d to  9%  of both 2S-

LGBTQ+ pe ople  in g e ne ra l a nd the  na tiona l 

popula tion.

(Eg a le a nd INNOVATIVE Re se a rc h Group, 2020)



2S-LGBTQ+ se nio rs: c hro nic  he alth c o nditio ns and 

COVID-19

2S- LGBTQ+ c ommunitie s re porte d g re a te r c urre nt 

a nd e xpe c te d impa c ts o f CO VID- 19 on the ir 

physic a l a nd me nta l he a lth, a nd ove ra ll qua lity o f 

life  tha n is the  c a se  for non- 2S- LG BTQ + pe ople . 

2S- LG BTQ + pe ople , e spe c ia lly those  who ide ntify a s 

BIPOC a re  more  like ly tha n the  g e ne ra l popula tion 

to  know some body who ha s die d from COVID- 19.

(Eg a le a nd INNOVATIVE Re se a rc h Group, 2020)



2S-LGBTQ+ se nio rs: c hro nic  he alth c o nditio ns and COVID-19

Re se a rc h da ta  show:

• a  g re a te r pre va le nc e  of c a rdiova sc ula r dise a se s, dia be te s, 

c a nc e r, HIV, a nd re spira tory dise a se s, a mong  2S- LGBTQ+;

• a  hig he r pe rc e nta g e  of le sbia ns a nd bise xua l wome n ha ve  

a sthma  (16% ) tha n othe r wome n (9% );

• HIV positive  2S- LGBTQ+ se niors a re  now a t hig h risk for 

HIV/ AIDS- re la te d c o- morbiditie s suc h a s c a rdiova sc ula r 

dise a se , dia be te s, kidne y dise a se , c a nc e r a nd oste oporosis.



2S-LGBTQ+ se nio rs: c hro nic  he alth c o nditio ns and 

COVID-19

Imposing  soc ia l dista nc ing  in re sponse  to  COVID- 19 

c a n ne g a tive ly impa c t the  me nta l, soc ia l, se xua l a nd 

physic a l he a lth of se lf- ide ntifie d 2S- LGBTQ+ re side nts, 

a nd e ve n “stra ig ht- ide ntifie d” se niors who ha ve  ha d 

sa me - se x e nc ounte rs 

• be c a use  of hig he r ra te s of me nta l he a lth 

c ha lle ng e s, suc h a s a nxie ty, de pre ssion a nd 

lone line ss.



2S-LGBTQ+ se nio rs: c hro nic  he alth c o nditio ns and 

COVID-19

LTC c a re  protoc ols for COVID- 19 do not c onside r the  

pa rtic ula r vulne ra bilitie s a nd spe c ia l ne e ds of those  

who a re  2S- LGBTQ+ se niors.

The  multiple  a nd inte r- re la te d he a lth issue s a nd 

pa rtic ula r c a re  ne e ds of 2S- LGBTQ+ se niors should 

ha ve  be e n ta ke n into  a c c ount in pla nning  a nd 

imple me nting  me a sure s to  e ffe c tive ly re spond to  

COVID- 19. 

The y must be  ta ke n into  a c c ount whe n c omba tting  

future  pa nde mic s or infe c tious dise a se  outbre a ks in 

Onta rio  LTC home s. 



RECOMMENDATION
To fa c ilita te  inte g ra tion of 2S- LGBTQ+ inc lusivity a nd visibility in LTC syste m a nd to  

promote  g re a te r unde rsta nding  a nd a wa re ne ss of the  unique  he a lth a nd c a re  

ne e ds, a nd soc ia l we ll- be ing  of, 2S- LGBTQ+ se niors

Onta rio  Gove rnme nt provide  ong oing  funding  

• to  support the  c olle c tion of de mog ra phic  da ta  on 2S- LGBTQ+ se niors a nd 2S-

LGBTQ+ re side nts of LTC home s; 

• to  c onduc t re se a rc h on

o the  spe c ific  c onc e rns a nd ne e ds of, a nd support syste ms re quire d for, 2S-

LGBTQ+ se niors; 

o the  se rvic e  offe re d to  2S- LGBTQ+ se niors in LTC home s during  the  COVID- 19 

pa nde mic .



Disc rimina tion, ha ra ssme nt a nd a buse  in LTC home s

2S- LGBTQ+ se niors ma y e xpe rie nc e , or ha ve  a  fe a r 

of e xpe rie nc ing , disc rimina tion, ha ra ssme nt a nd 

a buse  from re side nts a nd sta ff in LTC home s.

Fe a rs a bout how the y will be  tre a te d in LTC home s 

a re  he ig hte ne d a nd inte nsifie d during  COVID- 19 

outbre a ks. 

More  vulne ra ble  a nd more  a t risk of disc rimina tion, 

ha ra ssme nt a nd a buse  during  pa nde mic  outbre a ks, 

a nd le ss a ble  to  re port or se e k he lp or a ssista nc e .



Disc rimina tion, ha ra ssme nt a nd a buse  in LTC 

home s

To a void disc rimina tion a nd pre ve nt re je c tion, 

be ing  ostra c ize d or ne g le c t, 2S- LGBTQ+ 

re side nts ma y c onc e a l tha t the y a re  inte rse x or  

not disc lose  the ir se xua l orie nta tion, g e nde r 

e xpre ssion or g e nde r ide ntity 

• fe a r of g oing  ba c k into  the  c lose t

• re sults in fe e ling  isola te d, lone ly a nd a nxious 

• ne g a tive ly a ffe c ts the  qua lity of c a re  

provide d.



Disc rimina tion, ha ra ssme nt a nd a buse  in LTC 

home s

LTC home s in g e ne ra l 

• do not ha ve  polic ie s, pra c tic e s a nd proc e dure s 

tha t invite  or e nc oura g e  se niors to  disc lose  our 

se x (inte rse x), se xua l orie nta tion, g e nde r ide ntity 

or g e nde r e xpre ssion a t initia l inta ke  or 

a sse ssme nt in a  sa fe , we lc oming  a nd 

c onfide ntia l ma nne r;

• do not ta ke  proa c tive  me a sure s to  visibly 

c onve y to  re side nts a nd visitors tha t the y a re  

we lc oming , sa fe  a nd inc lusive  spa c e s for 2S-

LGBTQ+ se niors to  live  in.



RECOMMENDATION
To inte g ra te  2S- LGBTQ+ inc lusivity a nd re spe c t for 2S- LGBTQ+ se niors in the  LTC syste m 

a nd a ddre ss disc rimina tion, ha ra ssme nt a nd a buse  of 2S- LGBTQ+ re side nts:

Re quire  LTC home s to :

Adopt e quity, inc lusion, non- disc rimina tion, a nti- ha ra ssme nt a nd 

prote c tion of pe rsons polic ie s tha t spe c ific a lly inc lude  se x, se xua l 

orie nta tion, g e nde r ide ntity a nd g e nde r e xpre ssion. 



RECOMMENDATION
To inte g ra te  2S- LGBTQ+ inc lusivity a nd re spe c t for 2S- LGBTQ+ se niors in the  LTC 

syste m a nd a ddre ss disc rimina tion, ha ra ssme nt a nd a buse  of 2S- LGBTQ+ re side nts:

Re quire  LTC home s to : 

De sig na te  2S- LGBTQ+ a dvoc a te  sta ff role  in the  LTC home  - - re side nts 

ma y re port fe e ling  e xc lude d, disre spe c te d or mistre a te d, c onc e rns a bout 

the  na ture  a nd qua lity of the ir c a re  or the ir living  c onditions, or dispute s 

involving  sta ff or othe r re side nts.

• Advoc a te : spe c ific  se nior- le ve l 2S- LGBTQ+ dive rsity tra ining , with a n 

unde rsta nding  tha t a n 2S- LGBTQ+ re side nt ma y a lso  be , for e xa mple , 

Bla c k, Indig e nous or a  Pe rson of Colour (BIPOC), suffe ring  from othe r 

forms of disc rimina tion. 



Spiritua l Ca re  for 2S- LGBTQ+ re side nts

The  LTC syste m in Onta rio  is limite d in its 

provision of optiona l a nd inc lusive  fa ith-

ba se d prog ra mming  tha t re c og nize s the  

dive rsity of its re side nts, sta ff, a nd othe r 

se rvic e  provide rs. 

Ma ny 2S- LGBTQ+ se niors ha ve  ha d pe rsona l 

e xpe rie nc e s with re lig ious- ba se d 

disc rimina tion, a nd a re  le ss like ly to  ha ve  

a c c e pting  blood- re la tive s to  support the m in 

pe rsona l time s of c risis a nd e nd- of life  

situa tions.



RECOMMENDATION
To inte g ra te  2S- LGBTQ+ inc lusivity a nd re spe c t for 2S- LGBTQ+ se niors within fa ith- ba se d 

prog ra mming  in LTC home s:

Re quire  LTC home s to :

• imple me nt a  ma nda te  to  e nsure  a ll fa ith- ba se d prog ra mming  re c og nize s the  

dive rsity of its re side nts, sta ff a nd se rvic e  provide rs - - should be  inc lusive , 

re g a rdle ss of a n individua l’s se x, g e nde r ide ntity, g e nde r e xpre ssion or se xua l 

orie nta tion;

• e nsure  tha t a ll re side nts fe e l c omforta ble  pra c tic ing  the ir spiritua l ritua ls a nd a re  

provide d with the  a ppropria te  se rvic e s a nd re sourc e s to  do so ;

• e nsure  sta ff working  in LTC home s a re  tra ine d a nd e duc a te d on how to  inte rve ne  

whe n fa ith- ba se d disc rimina tion ha s oc c urre d or whe n fa ith- ba se d prog ra mming  

fa ils to  use  inc lusive  fra me works in the ir prog ra ms.



LTC staff and 2S-LGBTQ+ re side nts

Sta ff who spe nd most time  with re side nts, with fe w 

e xc e ptions, a re  untra ine d, little - tra ine d or ill- tra ine d in 

2S- LGBTQ+ c a re  issue s a nd ne e ds, or a re  indiffe re nt 

to , or la c k a wa re ne ss of the m

• c a use s a nxie ty for 2S- LGBTQ+ a bout he a lth c a re  

a ide s who a ssist with da ily life  a c tivitie s

• sta ff not c omforta ble  with 2S- LGBTQ+, bia se s or 

ne g a tive  a ttitude s (inc luding  homophobia , 

tra nsphobia  a nd biphobia )

• sta ff be ha viours a nd a c tions tha t a re  motiva te d by 

judg me nta l or c onde mna tory re lig ious be lie fs.



LTC staff and 2S-LGBTQ+ re side nts

Be c a use  of the  c onc e rns of 2S- LGBTQ+ 

re side nts a bout LTC sta ff, the  na ture  a nd 

qua lity of c a re  provide d to  the se  re side nts 

during  the  COVID- 19 pa nde mic  is furthe r 

ne g a tive ly impa c te d. 

Also , 2S- LGBTQ+ sta ff a re  too ofte n ma de  to  

fe e l invisible , a re  not a c knowle dg e d, a re  not 

supporte d or a re  not e quita bly tre a te d within 

Onta rio ’s LTC home s.



LTC staff and 2S-LGBTQ+ re side nts

2S- LGBTQ+ re side nts sa y the ir LTC home  would 

be  more  we lc oming  a nd inc lusive  if sta ff a re  

ope n a nd a ffirming  a bout the ir own 2S- LGBTQ+ 

ide ntitie s.

Ye t, ma ny 2S- LGBTQ+ sta ff c hoose  not to  

disc lose  the ir ide ntitie s 

• worrie d a bout or ha ve  a  fe a r of 

e xpe rie nc ing , disc rimina tion a nd 

ha ra ssme nt from re side nts or the ir fa mily 

me mbe rs or c a re g ive rs, a nd from othe r sta ff.



RECOMMENDATION
To re dre ss the  sta ffing  issue s in LTC home s a nd e nsure  2S- LGBTQ+ inc lusivity 

a nd re spe c t for 2S- LGBTQ+ se niors:

The  Onta rio  Gove rnme nt:

• de ve lop a nd imple me nt 2S- LGBTQ+ inc lusive  polic ie s a nd pra c tic e s 

for LTC se rvic e  provide rs tha t re c og nize  

o the  dive rsity of 2S- LGBTQ+ se niors a nd the ir soc ia l de te rmina nts 

of he a lth;

o the  pa rtic ula r se rvic e  a nd c a re  ne e ds of 2S- LGBTQ+ se niors;

• inve st in e sta blishing  a nd ma inta ining  a  tra in- the - tra ine r prog ra m to  

tra in the  instruc tors or fa c ilita tors of 2S- LGBTQ+ se niors’ se nsitivity, 

inc lusion a nd c ultura l c ompe te nc y tra ining  for sta ff in LTC home s. 



RECOMMENDATION
To re dre ss the  sta ffing  issue s in LTC home s a nd e nsure  2S- LGBTQ+ inc lusivity a nd re spe c t 

for 2S- LGBTQ+ se niors:

The  Onta rio  Gove rnme nt re quire :

• e ve ry LTC home  to  provide  c ompulsory 2S- LGBTQ+ se niors 

se nsitivity, inc lusion a nd c ultura l c ompe te nc y tra ining  for a ll 

full- time , pa rt- time  a nd c ontra c te d/ a g e nc y sta ff, a nd 

volunte e rs;

• sta ff in a ll de pa rtme nts in LTC home s be  full- time  sta ff, with 

stric t short- te rm limits on the  le ng th of time  a  long - te rm c a re  

home  ma y e mploy a ny pa rt- time  or a g e nc y sta ff inste a d of 

full- time  sta ff; 

• LTC home s to  e nsure  tha t the y a re  positive , we lc oming , sa fe  

a nd inc lusive  work e nvironme nts for 2S- LGBTQ+ sta ff, 

c a re g ive rs a nd volunte e rs.



Soc ia l a nd physic a l isola tion of 2S- LGBTQ+ se niors

Soc ia l isola tion a nd la c k of e motiona l a nd soc ia l 

support syste ms ne g a tive ly impa c t the  he a lth a nd 

we ll- be ing  of 2S- LGBTQ+ se niors. 

COVID- 19 outbre a ks in LTC home s c a use  e ve n 

g re a te r soc ia l isola tion for 2S- LGBTQ+ re side nts 

be c a use  of stric t soc ia l dista nc ing  protoc ols a nd 

re stric tions on visitors, c a using  g re a te r lone line ss, 

de pre ssion, de spa ir a nd a  de te riora tion in the ir 

physic a l he a lth a nd g e ne ra l we ll- be ing . 



Soc ia l a nd physic a l isola tion of 2S- LGBTQ+ 

se niors

2S- LGBTQ+ se niors le ss like ly tha n othe r 

pe rsons to  be  in a  spousa l re la tionship, 

widowe d, or to  ha ve  c hildre n, a nd ma y la c k 

a de qua te  soc ia l a nd e motiona l support.

To re duc e  soc ia l isola tion a nd build pe rsona l 

support ne tworks, 2S- LGBTQ+ se niors 

inc re a sing ly a re  re lying  on c hose n fa milie s 

(surrog a te , non- biolog ic a l) or a  c irc le  of 

frie nds (e .g . pa rtne rs, c lose  frie nds, c a re g ive rs)



Soc ia l a nd physic a l isola tion of 2S- LGBTQ+ se niors

Spousa l re la tionships, c hose n/ non- biolog ic a l fa milie s or 

non- c onforming  re la tionships a re  not re c og nize d or not 

re spe c te d by the  LTC home . 

Visita tion re stric tions re fle c t the  la c k of re spe c t for 2S-

LBGTQ+ fa mily dyna mic s by be ing  re stric te d to  “blood 

re la tive s a nd Powe r of Attorne y” only.

For ma ny 2S- LGBTQ+ se niors, big g e st fe a r is dying  a lone  

a nd forg otte n – the y c a n be c ome  doubly isola te d a s a  

re sult of COVID- 19, a nd the ir big g e st fe a r c a n be c ome  

re a lity.



RECOMMENDATION
To mitig a te  soc ia l isola tion a nd provide  e motiona l a nd soc ia l support for 2S-

LGBTQ+ se niors in LTC home s:

The  Onta rio  Gove rnme nt re quire  LTC home s to  

re c og nize  a nd re spe c t 2S- LGBTQ+ spousa l 

re la tionships a nd c hose n/ non- biolog ic a l fa mily 

me mbe rs for visita tion a nd for providing  e sse ntia l 

c a re  to  2S- LGBTQ+ re side nts.



Re side nt- Ce ntre d Ca re  for Onta rio ’s LTC Syste m

Onta rio  ne e ds a  re side nt- c e ntre d mode l of c a re  for LTC 

home s.

This mode l:

• foc use s on the  individua l re side nt a nd the ir holistic  

we llbe ing  ra the r tha n just a  se rie s of ta sks or me dic a l 

c ondition(s);

• is roote d in funda me nta l c onc e pts tha t inc lude  se lf-

de te rmina tion, a g e nc y a nd e mpowe rme nt of re side nts 

of LTC home s in re g a rd to  ma king  de c isions a nd 

c hoic e s a bout the ir own he a lth, we ll- be ing  a nd c a re  

ne e ds;



Re side nt- Ce ntre d Ca re  for Onta rio ’s LTC Syste m

Re side nt- c e ntre d c a re  would

• re spond to  the  c omple xitie s of providing  c a re  for 

dive rse  re side nts of LTC home s; 

• provide  more  pe rsona lly ta ilore d c a re  for LTC 

re side nts a nd improve  the ir soc ia l e nvironme nt, 

qua lity of c a re , qua lity of life  a nd e motiona l a nd 

psyc holog ic a l we llne ss;

• a ddre ss the  dive rsity, life  e xpe rie nc e s a nd soc ia l 

de te rmina nts of he a lth tha t impa c t 2S- LGBTQ+ 

se niors’ physic a l a nd me nta l he a lth, a nd tha t 

influe nc e  the ir ne e ds a nd c onc e rns whe n in LTC.



Re side nt- Ce ntre d Ca re  for Onta rio ’s LTC Syste m

Re side nt- c e ntre d c a re  would

•re quire  vie wing  a nd tre a ting  the  pe rson for whom c a re  is 

provide d a s a  re side nt of a  home  a nd not a s a  c lie nt or a  

pa tie nt;

•inc lude  a dopting  a  c ultura l se nsitivity a pproa c h to  be tte r 

me e t the  ne e ds of ra c ia lize d 2S- LGBTQ+ se niors a nd Two 

Spirit e lde rs.



Re side nt- Ce ntre d Ca re  for Onta rio ’s LTC Syste m

A re side nt- c e ntre d mode l of c a re  a lso  

should be  supporte d by the  a me ndme nt 

of the  Re side nts’ Bill of Rig hts in the  

Lo ng-Te rm Care  Ho me s Ac t, 2007 to  

a lig n more  c lose ly with the  prohibite d 

g rounds of disc rimina tion in the  Ontario  

Human Rights Co de  by inc luding  se x, 

se xua l orie nta tion, g e nde r ide ntity a nd 

g e nde r e xpre ssion.



RECOMMENDATION
To e nsure  tha t Onta rio ’s LTC syste m is inc lusive , re spe c tful a nd we lc oming  of 2S-

LGBTQ+ se niors a nd re c og nize s a nd positive ly re sponds to  the ir pa rtic ula r he a lth, 

c a re , a nd soc ia l a nd e motiona l ne e ds a nd c onc e rns:

Eve ry LTC home  in Onta rio  be  re quire d to  a dopt a  re side nt- c e ntre d 

mode l of c a re  tha t is c onsiste nt with the  funda me nta l princ iple  of the  

Lo ng-Te rm Care  Ho me s Ac t, 2007. The  re side nt- c e ntre d mode l be  

ta ilore d to  positive ly re spond to  the  unique  issue s, ne e ds a nd 

c onc e rns of dive rse  2S- LGBTQ+ se niors.

The  Re side nts’ Bill of Rig hts in the  Lo ng-Te rm Care  Ho me s Ac t, 2007 be  

a me nde d to  a lig n more  c lose ly with the  prohibite d g rounds of 

disc rimina tion in the  Ontario  Human Rights Co de  by inc lusion of se x, 

se xua l orie nta tion, g e nde r ide ntity a nd g e nde r e xpre ssion.  



Conc lusion

Our obje c tive  is to  e nsure  tha t Onta rio ’s LTC syste m is inc lusive , 

re spe c tful a nd we lc oming  of 2S- LGBTQ+ se niors a nd 

re c og nize s a nd positive ly re sponds to  the ir pa rtic ula r he a lth, 

c a re , a nd soc ia l a nd e motiona l ne e ds a nd c onc e rns.  

This is e sse ntia l a t a ll time s a nd e spe c ia lly during  pa nde mic s 

suc h a s COVID- 19. 

If imple me nte d, our re c omme nda tions would be tte r pre pa re  

Onta rio ’s LTC home s to  provide  the  a de qua te  c a re  to  2S-

LQBTQ+ se niors tha t the y de se rve  a nd tha t is the ir rig ht to  

e xpe c t a nd to  re c e ive  unde r the  Lo ng-Te rm Care  Ho me s Ac t, 

2007 a nd the  Ontario  Human Rights Co de .



Questions



Upcoming Webinar



Upcoming Webinars



Upcoming Webinars



@EAPreventionON

Stay in Contact

with Us

http://twitter.com/elderabuseont


Contact 

Information

EMAIL  ADDRESS

gta@eapon.ca (Christine) 
Centralwest@eapon.ca (Mary)

WEBSITE

www.eapon.ca

Christine Chan (GTA)

Mary Shkoury (West and Central West)

Contact EAPO

mailto:gta@eapon.ca
mailto:Centralwest@eapon.ca
http://www.eapon.ca/
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