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Communication

All attendees will be muted
during the webinar.

ASL Interpreter:

Image and name of Interpreters
will be visible during the webinar.
You can view all speakers by
clicking gallery view.

Recording

A recorded version of this webinar
will be available on

EAPO’'s website: www.eapon.ca.

Adjusting Speaker
Image Size:

Drag the line between the video
frame and slides to the left (adjust
at beginning of the webinar).


http://www.eapon.ca/
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Speakers Questions

Type your questions in

Will be visible while presenting and
Question / Answer (Q & A) box.

for the Question/Answer session.

Evaluation

After the session, a pop-up screen will
appear to complete survey. Your Chat Box:
feedback and suggestions for Post comments (not questions)

future webinars is appreciated. during the session.
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EAPO appreciates that there may be personal
circumstances or issues which participants may wish to
address. However, in keeping with our commitment to
maintaining your privacy and confidentiality, today we will
be answering general questions posed through the Q&A.

If someone wishes to discuss specific circumstances, we
invite you to contact EAPO following this webinar to
arrange for a confidential conversation so that we may
further assist you.
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Elder Abuse Prevention Ontario
(EAPO)

EAPO envisions an Ontario where ALL seniors are
free from abuse, have a strong voice, feel safe and

respected.

Building that requires raising awareness,
delivering education and training, working
collaboratively with like-minded organizations and
assisting with service

coordination and advocacy.

@EAPreventionON Www.eapon.ca #RestoringRespect
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Webinar Flow

Speaker Presentations

Moderated Panel Discussion
on Key Issues

Questions from Participants

posted In the O & A Box



Introducing

Moderator:

Ms. Purnima Gupta, Community Engagement Coordinator,

Purnima 1s the Community Engagement Coordinator at WoodGreen

Community Services. she 1s an expenenced and focused leader with a

passion for creating sustainable communities. Her specialties include

enhancing soclal inclusion among senlors from the ethnocultural and
diverse community located in the mid-East and East of Toronto.




Introducing

=" Ms. Kripa Sekhar,
Executive Director, South Asian Women’'s Centre (SAWC)

Kripa Sekhar 1s presently the Executive Director of the South Asian
Women's Centre (SAWC) and former co-chair for the Metropolitan
| k. Action Committee on Violence Against Women and Children
“ (METRAC). Kripa’'s vigilant dedication to the integration of women's
diverse experiences and perspectives in her analysis and every aspect
of her work 15 well known nationally. Her reputation as a champion for the inclusion of

diverse, marginalized and overlooked women’'s voices 1s one that well established.

Prior to coming to Toronto Kripa worked as the Provincial Coordinator for the
Saskatchewan Action Committee on the Status of Women, as well as the Saskatchewan
Human Rights Commission. She has worked extensively on i1ssues related to all women,
but particularly to Indigenous and immigrant/refugee women.




Introducing

Mr. Baldev Mutta,
Founder and CEO, Punjabi Community Health Services

Baldev is the Founder and CEO of Punjabi Community Health Services.
The organization is an accredited and charitable multi-service
organization, that provides health, settlement and social services to the

community from an Anti-Racism anti-Oppression framework. Baldev has
been In the field of social work for the last 45 years. He has received
numerous awards for his service to the community.




Introducing

Mr. Alykhan Suleman,
CEO, Social Services Network

Alykhan is Executive Director of Social Services Network. He graduated
with a Masters of Social Work Degree in Community Development and
Social Planning from Wilfrid Laurier University. He brings 20 years of
experience in the not-for-profit sector, of which he has worked on projects
that have bridged across 21 countries globally.

Alykhan currently manages Social Services Network for York Region as their CEO, where
he oversees staff and volunteers to empower, support and encourage seniors to live an
iIndependent and enriched life through programs, services, and advocacy work. His
previous role as the Executive Director with New Circles Community Services allowed him
to build a rich network within the diverse communities living in the Don Mills corridor to
support newcomers, refugees and those living in poverty. Alykhan is extremely passionate
about community engagement. As a seasoned leader he understands the significance of
investing in people and loves capitalizing on people's diverse skills, expertise, and life
experiences to contribute to a common vision.
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N Panel Discussion
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Maltraitance des personnes agées Ontario

Supporting Healthy Aging, Respect and Safety
of South Asian Older Adults

1. Tellussomething about the diversity of South Asian communities,and
what it's like to grow up and grow older in a South Asian context.

2. What are the risk factors forolderadults in South Asian communities
forabuse and neglect?

3. What are some steps forearlydetection ofabuse and neglect in South
Asian olderadults ?

4. What resources are available in the community to help South Asian older
adults in Ontario who are maybe experiencing abuse orneglect?

5. What strategieswould be helpfulto increase the awareness ofabuse
prevention among agencies serving South Asian peoplesin Ontario?
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Supports For

Older Adults




Long-Term Care Homes Acts.24(1)

ANy person who has reasonable
grounds to suspect that abuse has
occurred, or may occur, shall
iImmediately report the suspicion

. and the information upon which it
Was pased to the Director under
the LTCHA.

Long-Term Care ACTION Line

Retirement Homes Acts.67

Anyone who sees or suspects a
situation that harms or puts a
resident at risk of harm must
report it to the RHRA.

Retirement Homes Regulatory
Authority (RHRA)

1-866-434-0144

1-855-275-7472
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SENIORS Ny
SAFETY LINE

1-866-299-1011

L2 24/7, 365 days
of the year

live counsellors,
over 200 languages

-l- awhl.org/seniors




Information and Referral Supports

® caL2-1-1  BEITEXT 21166 (MF 7AM- 9PMET) E’ LIVE CHAT (M-F 7AM - 9PM ET)

Home | Help | About | Contact English | Francgals

ce ntra I Font Size: Bl El | & | Twitter @ Facebook [} Instagram (O)

Serving Toronto and
Durham, Peel and York Regions

Find Services Search Tips Need hEI p?
Enter a search word OR organization OR Topic Enter a postal code OR address OR community C I I 2 1 1
I . I © d

B RrRemember this location TTY: 1-888-340-1001

24 hours a day | 7 days a week
Free | Confidential | Live Answer

Toronto. Shelter, Support and Housing Administration. Homelessness Initiatives and
Prevention Services. Central Intake

e 211 Ontario

¢ 211 Promo Materials
e Learn about Findhelp

Toronto. Shelter, Support and Housing Administration.
Homelessness Initiatives and Prevention Services. Central Intake

Notice For violence against women shelter referral, contact Assaulted
Women's Helpline 416-863-0511

Location Toronto

Office phone Central Intake Line 416-338-4766

Crisis phone Central Intake Line accepts collect calls Mon-Sun 24 hours 416-338-4766




Supports

South Asian Women's Centre Indus Community Services - Health
416-537-2276 Services
WWW.SawC.org 905 -507 -6099

www.induscs.ca/adult  -day -services

Family Services of Peel - Abuse

Prevention _ _
005 -453-5775 Social Services Network
https://fspeel.org 905 -554-9033

https://ssnon.com

Hum -WE Women's Hub -

Support Services for Women
https://hum -we.ca



tel:416-537-2276
http://www.sawc.org/
tel:Intake%20905-453-5775
https://fspeel.org/
https://hum-we.ca/
tel:905-507-6099
http://www.induscs.ca/adult-day-services
tel:905-554-9033
https://ssnon.com/

Legal Supports

South Asian Legal Clinic Human Rights Tribunal of
4160-487-0571 Ontario

WWW.Nrto.ca

Advocacy Centre for the Elderly
1-855-598-2656

www.advocacycentreelderly.org Office of the Public Guardian
and Trustee
Law Society Referral Service 1-800-366-0335

www.lsuc.on.ca/lsrs/

www.attorneygeneral.jus.gov.on.ca



https://salc.on.ca/
http://www.advocacycentreelderly.org/
http://www.lsuc.on.ca/lsrs/
http://www.hrto.ca/
http://www.attorneygeneral.jus.gov.on.ca/

Please take a
few minutes
to complete
our survey!




Kee D ‘R y Christine Chan

Elder Abuse Prevention

CO Nnne Ct e d | ,_ | Consultant- GTA

Elder Abuse Prevention Ontario

647-240-2952
GTA@eapon.ca

@EAPreventionON
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