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ASL Interpreter:
Image and name of Interpreters 

will be visible during the webinar. 
You can view all speakers by 

clicking gallery view.

Adjusting Speaker 
Image Size:

Drag the line between the video 
frame and slides to the left (adjust 

at beginning of the webinar).

Communication
All attendees will be muted 

during the webinar.

Recording
A recorded version of this webinar 

will be available on 
EAPO’s website: www.eapon.ca.

http://www.eapon.ca/
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Chat Box:
Post comments (not questions)

during the session.

Evaluation
After the session, a pop-up screen will 

appear to complete survey.  Your 
feedback and suggestions for

future webinars is appreciated.

Speakers
Will be visible while presenting and 

for the Question/Answer session.

Questions
Type your questions in 

Question / Answer (Q & A) box.  
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EAPO appreciates that there may be personal 
circumstances or issues which participants may wish to 
address. However, in keeping with our commitment to 
maintaining your privacy and confidentiality, today we will 
be answering general questions posed through the Q&A.

If someone wishes to discuss specific circumstances, we 
invite you to contact EAPO following this webinar to 
arrange for a confidential conversation so that we may 
further assist you.

Re s pe c ting  
P riva c y a nd  Confide n tia lity
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Eld e r Ab u s e  P re ve n t io n  On t a rio  
(EAP O)

Building that requires raising awareness, 
delivering education and training, working 
collaboratively with like-minded organizations and 
assisting with service 
coordination and advocacy.

@EAPreventionON                  www.eapon.ca                             #RestoringRespect

EAPO envisions an Ontario where ALL seniors are 
free from abuse, have a strong voice, feel safe and 
respected.

MISSION

ACTION



W e b in a r  Flo w

• Speaker Presentations 

• Moderated Panel Discussion 
on Key Issues

• Questions from Participants 
posted in the Q & A Box
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1. Te ll u s so m e t h in g  a b o u t  t h e  d ive rsit y o f So u t h  Asia n  co m m u n it ie s, a n d  

w h a t  it 's like  t o  g ro w  u p  a n d  g ro w  o ld e r in  a  So u t h  Asia n  co n t e xt .

2. Wh a t  a re  t h e  risk fa c t o rs fo r o ld e r a d u lt s in  So u t h  Asia n  co m m u n it ie s 
fo r a b u se  a n d n e g le c t ?

3. Wh a t  a re  so m e  st e p s fo r e a rly d e t e c t io n  o f a b u se  a n d  n e g le c t  in  So u t h  
Asia n  o ld e r a d u lt s ?

4. Wh a t  re so u rce s a re  a va ila b le  in  t h e  co m m u n it y t o  h e lp  So u t h  Asia n  o ld e r 
a d u lt s in  On t a rio  w h o  a re  m a y b e  e xp e rie n c in g  a b u se  o r n e g le c t ?

5. Wh a t  st ra t e g ie s w o u ld  b e  h e lp fu l t o  in c re a se  t h e  a w a re n e ss o f a b u se
p re ve n t io n  a m o n g  a g e n c ie s se rvin g  So u t h  Asia n  p e o p le s in  On t a rio ?

P a ne l Dis c us s ion
Supporting Healthy Aging, Respect and Safety 

of South Asian Older Adults
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1. Tell us something about the diversity of South 
Asian communities, and what it's like to grow up 
and grow older in a South Asian context.

2. What are the risk factors for older adults in South Asian communities for abuse and neglect?

3. What are some steps for early detection of abuse and neglect in South Asian older adults ?

4. What resources are available in the community to help South Asian older adults in Ontario who are 
may be experiencing abuse or neglect?

5. What strategies would be helpful to increase the awareness of abuse prevention among agencies 
serving South Asian peoples in Ontario?

Pa ne l Dis c us s ion
Supporting Healthy Aging, Respect and Safety 

of South Asian Older Adults
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1. Te ll u s som e t h in g  a b ou t  t h e  d ive rsit y o f Sou t h  Asia n  com m u n it ie s, a n d  w h a t  it 's like  t o  g row  u p  a n d  

g row  o ld e r in  a  Sou t h  Asia n  con t e xt .

2. What are the risk factors for older adults in South 
Asian communities, for abuse and neglect?

3. What are some steps for early detection of abuse and neglect in South Asian older adults?

4. What resources are available in the community to help South Asian older adults in Ontario who are 
may be experiencing abuse or neglect?

5. What strategies would be helpful to increase the awareness of abuse prevention among agencies 
serving South Asian peoples in Ontario?

Pa ne l Dis c us s ion
Supporting Healthy Aging, Respect and Safety 

of South Asian Older Adults
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3. What are some steps for early detection of abuse 
and neglect in South Asian older adults?

4. What resources are available in the community to help South Asian older adults in Ontario who are 
may be experiencing abuse or neglect?

5. What strategies would be helpful to increase the awareness of abuse prevention among agencies 
serving South Asian peoples in Ontario?
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Supports For 

Older Adults



Re p o rt in g  Ab u se

Any person who has reasonable 
grounds to suspect that abuse has 
occurred, or may occur, shall 
immediately report the suspicion 
and the information upon which it 
was based to the Director under 
the LTCHA.

Long-Term Care ACTION Line 
1-866-434-0144

Anyone who sees or suspects a 
situation that harms or puts a 
resident at risk of harm must 
report it to the RHRA.

Retirement Homes Regulatory
Authority (RHRA)
1‐855‐275‐7472

Re tirement Homes  Acts .67Long-Term Ca re  Homes  Act s .24(1)





In fo rm a t io n  a n d  Re fe rra l Su p p o rt s



Supports
S ERVICES  FOR OLDER ADULTS

South Asian Women's Centre
416-537-2276
www.sawc.org

Family Services of Peel - Abuse 
Prevention
905 -453-5775
https://fspeel.org

Hum -WE Women's Hub –
Support Services for Women
https://hum -we.ca

Indus Community Services - Health 
Services
905 -507 -6099
www.induscs.ca/adult -day -services

Social Services Network
905 -554-9033
https://ssnon.com

tel:416-537-2276
http://www.sawc.org/
tel:Intake%20905-453-5775
https://fspeel.org/
https://hum-we.ca/
tel:905-507-6099
http://www.induscs.ca/adult-day-services
tel:905-554-9033
https://ssnon.com/


Legal Supports
S ERVICES  FOR OLDER ADULTS

South Asian Legal Clinic
416-487-6371
https://salc.on.ca

Advocacy Centre for the Elderly
1-855-598-2656
www.advocacycentreelderly.org

Law Society Referral Service 
www.lsuc.on.ca/lsrs/

Human Rights Tribunal of 
Ontario 
1 866 598 0322
www.hrto.ca

Office of the Public Guardian 
and Trustee
1-800-366-0335
www.attorneygeneral.jus.gov.on.ca

https://salc.on.ca/
http://www.advocacycentreelderly.org/
http://www.lsuc.on.ca/lsrs/
http://www.hrto.ca/
http://www.attorneygeneral.jus.gov.on.ca/


Please take a 
few minutes
to complete 
our survey!



Ke e p  
Co n n e c t e d

Christine Chan
Elder Abuse Prevention 
Consultant- GTA
Elder Abuse Prevention Ontario

647-240-2952
GTA@eapon.ca

mailto:GTA@eapon.ca
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