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Communication

All attendees will be muted 

during the webinar.

Adjusting Speaker Images

Drag the line, between the image 

frame and slides, to the left to 

make speaker image larger.

Speaker

Will be visible while presenting and 

for the Question/Answer session.

ASL Interpreters

Image and name (ASL Interpreter) will 
be visible during the webinar. View all 
speakers by clicking gallery view.  

Can also PIN the ASL Interpreter to have 
image on your screen at all times.

WEBINAR HOUSEKEEPING
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Chat Box

Post comments during the 

session.

Evaluation

After the webinar, a pop-up notice 

will appear to complete a survey. 

Your feedback and suggestions for 

future webinars is appreciated.

Question Box

Type your questions in Question/ 
Answer box. 

A response will be posted during the 
webinar or asked to speaker after the 
presentation.

Recording

A recorded version of this 

webinar will be available on 

EAPO’s website.

WEBINAR HOUSEKEEPING

.



Respecting Privacy and Confidentiality

EAPO appreciates there may be personal circumstances or issues 
which participants may wish to address. However, in keeping with 
our commitment to maintaining your privacy and confidentiality, 
today we will be answering general questions posed through the 
Q&A.

If someone wishes to discuss specific circumstances, we invite you to 
contact EAPO following this webinar to arrange for a confidential 
conversation so that we may further assist you.

WEBINAR HOUSEKEEPING



EAPO envisions an Ontario where ALL seniors 

are free from abuse, have a strong voice, feel 

safe and respected.

Raising awareness, delivering education and 

training, working collaboratively with like-

minded organizations and assisting with 

service coordination and advocacy.

MISSION

ACTION

@EAPreventionON     



STOP ABUSE –
RESTORE RESPECT

S IMP LY P UT, WE ALL HAVE A ROLE TO P LAY

EAPO is mandated to support the 

implementation of Ontario’s Strategy to 

Combat Elder Abuse.

Funded by the ON Government, under the 

Ministry for Seniors and Accessibility (MSAA)

@EAPreventionON    





Canadian Network for the Prevention 
of Elder Abuse  (CNPEA)

CNPEA connects people and organizations, fosters the exchange of 

reliable information, and advances program and policy development on 

issues related to preventing the abuse of older adults. We do this work 

at the local, regional, provincial/territorial, and national levels.

We envision and work toward a Canadian society where older adults are 

valued, respected, and live free from abuse.

We strive to be the Canadian leader in our field—sharing information and 

coordinating resources for the prevention of elder abuse.

@cnpea                              www.cnpea.ca

MISSION

VISION



Speaker

Stephanie spent most of her profession with the Community Care Access 

Centre where she adored working with seniors and the vulnerable. As time 

passed, she realized this was something that was a necessity.

Stephanie started working with the Ministry of the Solicitor General at the 

Freedom of Information office in 2017. A few years passed and Stephanie 

realized that she missed helping the vulnerable population and applied to 

be a Call Taker at the Canadian Anti Fraud Center. 

Being able to help is very rewarding, people are so grateful and this makes 

her heart smile. This past April the CAFC requested she be the Senior 

Support Unit Coordinator at the CAFC as she was the right fit for the 

position. Within a few short months Stephanie was promoted to this 

position on a full-time basis.

Stephanie Senecal,
A/Senior Support Unit 
Coordinator, Canadian 

Anti-Fraud Centre



Register Today: https://eapon.ca/webinar/ARNAQUES EN LIGNE

https://eapon.ca/webinar/ARNAQUES%20EN%20LIGNE


www.cnpea.ca/en/donate www.eapon.ca/donate

http://www.cnpea.ca/en/donate
http://www.eapon.ca/donate


Speaker Contact
Continuing the Conversation

Stephanie Senecal
A/Senior Support Unit Coordinator, 
Canadian Anti-Fraud Centre

CAFC Email: ssenecal@antifraudcentre.ca

@CAFC

mailto:%E2%80%93ssenecal@antifraudcentre.ca


Your Feedback is 
important to us!

WE WOULD 

APPRECIATE HEARING

FROM YOU.

Please take a few 
minutes to complete 

our survey!

https://www.surveymonkey.com/r/Webinar_OnlineScams2022

https://www.surveymonkey.com/r/Webinar_OnlineScams2022


Contact Us
Comments? Questions? 

Keep in Touch

Bénédicte Schoepflin
Executive Director,
Canadian Network for the Prevention 
of Elder Abuse

www.cnpea.ca
Tel: 604.715.1007

@cnpea

Raeann Rideout
Director, Strategic Partnerships  
Elder Abuse Prevention Ontario

www.eapon.ca
Tel: 705.927.3114

@EApreventionON
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