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Communication

All attendees will be muted 

during the webinar.

Adjusting Speaker Images

Drag the line, between the image 

frame and slides, to the left to 

make speaker image larger.

Speaker

Will be visible while presenting and 

for the Question/Answer session.

ASL Interpreters

Image and name (ASL Interpreter) will 
be visible during the webinar. View all 
speakers by clicking gallery view.  

Can also PIN the ASL Interpreter to have 
image on your screen at all times.

WEBINAR HOUSEKEEPING

.



Chat Box

Post comments during the 

session.

Evaluation

After the webinar, a pop-up notice 

will appear to complete a survey. 

Your feedback and suggestions for 

future webinars is appreciated.

Question Box

Type your questions in Question/ 
Answer box. 

A response will be posted during the 
webinar or asked to speaker after the 
presentation.

Recording

A recorded version of this 

webinar will be available on 

EAPO’s website.

WEBINAR HOUSEKEEPING

.



Respecting Privacy and Confidentiality

EAPO appreciates there may be personal circumstances or issues 
which participants may wish to address. However, in keeping with 
our commitment to maintaining your privacy and confidentiality, 
today we will be answering general questions posed through the 
Q&A.

If someone wishes to discuss specific circumstances, we invite you to 
contact EAPO following this webinar to arrange for a confidential 
conversation so that we may further assist you.

WEBINAR HOUSEKEEPING



EAPO envisions an Ontario where ALL seniors 

are f ree f rom abuse, have a strong voice, feel 

safe and respected.

Raising awareness, delivering education and 

training, working collaboratively with like-

minded organizations and assisting with 

service coordination and advocacy.

MISSION

ACTION

@EAPreventionON     



STOP ABUSE – RESTORE 

RESPECT
SIMPLY PUT, WE ALL HAVE A ROLE TO PLAY

EAPO is mandated to support the 

implementation of Ontario’s Strategy 

to Combat Elder Abuse.

Funded by the ON Government, under the 

Ministry for Seniors and Accessibility (MSAA)

@EAPreventionON    





Speaker

Richard is the Senior Education Facilitator with Credit Canada Debt Solutions, a not-

for-profit credit counselling service serving individuals and families experiencing 

personal financial difficulties since 1966.

Richard has worked in the credit counselling industry since 2006 and has been 

working in the area of credit and debt education since 2007.  As a workshop 

facilitator, he has presented hundreds of workshops to a wide variety of 

organizations, including businesses, governmental organizations, labour unions, and 

not-for-profit organizations serving the general public.  

Since the onset of the COVID-19 pandemic, he has overseen the transition of Credit 

Canada’s educational efforts from in-person to virtual, and he is the main author of 

the educational materials used in webinars, which are intended to assist Canadian 

consumers in developing their own financial literacy.

Prior to entering the field of credit counselling, Richard held positions in the fields of 

accountancy and education.  He is a graduate of York University.

Richard Haggins
Senior Education 

Facilitator, Credit 

Canada Debt 

Solutions
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Questions 

Comments

Use the chat box to ask a question.



Tell us what you think.

For excellent resources at your fingertips, visit:

creditcanada.com
For free debt help, call:

1.800.267.2272



Speaker Contact
Continuing the Conversation

Richard Haggins
Senior Education Facilitator, 

Credit Canada Debt Solutions

Phone: 416.228.3328 x8010

Toll free: 1.800.267.2272

Email: rhaggins@creditcanada.Com

Website: creditcanada.com

mailto:rhaggins@creditcanada.com
https://creditcanada.com/


December 1, 2022

Reducing Risk and Increasing Support: Future Directions in Dementia Care

Register: https://eapon.ca/Reducing_Risk&Increasing_Support

https://eapon.ca/Reducing_Risk&Increasing_Support


Dec 7th, 2022 

Do Interventions to Reduce Ageism Work? A Meta-Analysis Review Finds Promising Results

Register: https://eapon.ca/ageism_interventions

https://eapon.ca/ageism_interventions


December 8, 2022 from 1-2 pm

Closing the Gap: Promoting Health and Dignity for Black Older Adults
Register:  https://eapon.ca/Closing_the_Gap

https://eapon.ca/Closing_the_Gap


Your Feedback is 
important to us!

WE WOULD 

APPRECIATE HEARING

FROM YOU.

Please take a few 
minutes to complete 

our survey!





Contact Us
Comments? Questions?  

Raeann Rideout
Director, Strategic Partnerships  
Elder Abuse Prevention Ontario

Tel: 705.927.3114

www.eapon.ca

@EApreventionON

http://www.eapon.ca/
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