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LAND ACKNOWLEDGEMENT



Communication

All attendees will be muted 

during the webinar.

Speaker

Will be visible while presenting and 

for the Question/Answer session.

WEBINAR HOUSEKEEPING

.

Recording

A recorded version of this webinar 

will be available on EAPO’s 

website.

Chat/ Question Box

Post comments in Chat Box.  

Type your questions in Question/ Answer box. 

Responses will be provided after the 
presentation.

.



Evaluation

Your feedback on knowledge gain from 

session and suggestions for future topics is 

appreciated. Options to access survey: 

• QR Code

• pop-up notice with link to survey

• Followup email with survey link 

WEBINAR HOUSEKEEPING



Respecting Privacy and Confidentiality

EAPO appreciates there may be personal circumstances or issues 
which participants may wish to address. However, in keeping with 
our commitment to maintaining your privacy and confidentiality, 
today we will be answering general questions posed through the 
Q&A.

If someone wishes to discuss specific circumstances, we invite you to 
contact EAPO following this webinar to arrange for a confidential 
conversation so that we may further assist you.

WEBINAR HOUSEKEEPING



EAPO envisions an Ontario where ALL seniors 

are free from abuse, have a strong voice, feel 

safe and respected.

Raising awareness, delivering education and 

training, working collaboratively with like-

minded organizations and assisting with 

service coordination and advocacy.

MISSION

ACTION

@EAPreventionON     



STOP ABUSE – RESTORE 

RESPECT
SIMPLY PUT, WE ALL HAVE A ROLE TO PLAY

EAPO is mandated to support the 

implementation of Ontario’s Strategy 

to Combat Elder Abuse.

Funded by the ON Government, under the 

Ministry for Seniors and Accessibility (MSAA)

@EAPreventionON    





Speaker

Jason is a graduate of Osgoode Hall Law School, and an Ontario lawyer, who was called to 
the bar in 1999. He has been practicing exclusively in criminal law since 2003 and has been 
an Assistant Crown Attorney in the Scarborough Crown Attorneys’ office since 2004. He has 
appeared in all levels of court in Ontario, and has conducted all manner of prosecutions, 
including murder trials and a dangerous offender application.

He is a member of the Elder Abuse Consultation Team (EACT) in Toronto and has presented 
many times on the topic of Elder Abuse. He is also a member of the Scarborough Human 
Services and Justice Coordinating Committee (HSJCC) which helps to coordinate the 
various services offered by different organizations to a diverse population.

After a lengthy challenge with depression, and after getting to a better “head-space” for 
himself, he wished to give back to the community which had supported him. Thus, in 2015, 
he created the Mental Wellness Peer Support Groups, which have been operating 
continuously since in person, and are now (since COVID started) operating virtually through 
Zoom. The groups offer members an opportunity to unburden themselves to peers (people 
who have “walked a mile in your shoes”) about how their mental wellness challenge is 
affecting them and get feedback (empathy or best practices) to support them.

Jason Balgopal

Assistant Crown 
Attorney



PEER 
SUPPORT
HOW CAN IT HELP SENIORS 

AND THEIR CAREGIVERS?



WHO…
IS 
PRESENTING? 

Jason Balgopal

Lawyer

Assistant Crown Attorney

Protector of the Elderly

Peer



WHAT…
IS A PEER?

People who have walked 
a mile in your shoes

People who have 
empathy



WHAT…
IS PEER SUPPORT?

A phone call or going 
out for a coffee

A gathering of people 
to help

A structured meeting 
of like-minded people



EXAMPLE OF A STRUCTURED MEETING

• Mental Wellness Peer Support Groups

• One hour meeting – In person and on Zoom

• Opportunity (but no obligation) to share how their 
wellness challenge is affecting them

• Opportunity (but no obligation) to get 
“feedback”…Empathy or a best-practice

• Facilitator ensures smooth running of meeting…of 
course, facilitator is also a “peer”

• …including me – let me tell you my story…









BENEFITS TO PEER SUPPORT

• Normalizes the idea of talking about the challenges.

• Ensures those who are there REALLY want to listen to the person.

• Reduces loneliness.

• Increases connections with people similarly situated.

• Increases opportunities for sharing of best-practices or options 

for care.



OTHER BENEFITS

Learning from people who 
have been where you are

Assists with 
communication skills

Lack of judgment Opportunity to give back –
to help others



WHAT…
IS A COMMONALITY IN THESE THREE BOOKS? 



HOW…
TO START A PEER SUPPORT GROUP

Who is this group to help?

Is this an informal or formal setting?

Spontaneity or Regularity?

What is the format?

What is the platform?  In person – Zoom?

…Just Do It!!



JASON.BALGOPAL@ONTARIO.CA

JASON@BALGOPAL.CA

www.Balgopal.ca

www.MentalWellness.help

All views expressed today are Jason’s and not the Ministry of the Attorney General (which has kindly allowed 

Jason to present here today)

http://www.balgopal.ca/
http://www.mentalwellness.help/


www.eapon.ca/donate

http://www.eapon.ca/donate


Your Feedback is 
important to us!

WE WOULD 

APPRECIATE HEARING

FROM YOU.

Please take a few 
minutes to complete 

our survey!

Your feedback on knowledge gained from 

session and suggestions for future topics is 

appreciated. Options to access survey: 

• QR Code

• pop-up notice with link to survey

• Followup email with survey link 



Contact Us
Comments? Questions?  

Raeann Rideout
Director, Strategic Partnerships  
Elder Abuse Prevention Ontario

Tel: 705.927.3114

www.eapon.ca

@EApreventionON

http://www.eapon.ca/
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