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Communication

All attendees will be muted during 

the webinar.

Speaker

Will be visible while presenting and for 

the Question/Answer session.

WEBINAR HOUSEKEEPING

.

Adjusting Speaker 
Image

Drag the line, between the image 
frame and slides, to the left to make 
speaker image larger.

View options at top of screen.

ASL Interpreters

Image and name (ASL Interpreter) will 
be visible during the webinar. View all 
speakers by clicking gallery view.  

Can also PIN the ASL Interpreter to 
have image on your screen at all times.

.



Chat Box

Post comments 

during the session.

Question Box

Type your questions in Question/ 
Answer box. 

A response will be posted during 
the webinar or asked to speaker 
after the presentation.

WEBINAR HOUSEKEEPING



Evaluation

Your feedback on knowledge gain 

from session and suggestions for 

future topics is appreciated. Options 

to access survey: 

• QR Code

• pop-up notice with link to survey

• Follow-up email with survey link 

WEBINAR HOUSEKEEPING

Recording

A recorded version of this 

webinar will be available 

on EAPO’s website.



Respecting Privacy and Confidentiality

EAPO appreciates there may be personal circumstances or issues 
which participants may wish to address. However, in keeping with 
our commitment to maintaining your privacy and confidentiality, 
today we will be answering general questions posed through the 
Q&A.

If someone wishes to discuss specific circumstances, we invite you to 
contact EAPO following this webinar to arrange for a confidential 
conversation so that we may further assist you.

WEBINAR HOUSEKEEPING



EAPO envisions an Ontario where ALL seniors 

are free from abuse, have a strong voice, feel 

safe and respected.

Raising awareness, delivering education and 

training, working collaboratively with like-

minded organizations and assisting with 

service coordination and advocacy.

MISSION

ACTION



STOP ABUSE – RESTORE 
RESPECT

SIMPLY PUT, WE ALL HAVE A ROLE TO PLAY

EAPO is mandated to support the 

implementation of Ontario’s Strategy 

to Combat Elder Abuse.

Funded by the ON Government, under the 

Ministry for Seniors and Accessibility (MSAA)





Produces free legal information

• focuses on needs of low-income and marginalized 
communities

Supports community and legal workers in helping people with 
legal problems by providing:

• training about the law

• tools and resources

• skills building

• lesson plans

Cleo.on.ca

https://cleoconnect.ca/


cleoconnect.ca

https://cleoconnect.ca/


stepstojustice.ca

https://cleoconnect.ca/


stepstojustice.ca

https://cleoconnect.ca/


Preparing a Power of Attorney for Personal Care
Safeguard wishes and prevent abuse

Megan Stuckey

Lawyer, Advocacy North for 
Elders & Seniors and the Sudbury 
Community Legal Clinic

Megan Stuckey is a staff lawyer at the Sudbury 
Community Legal Clinic. She was called to the bar in 
2017 and spent four years practicing criminal defence, 
appearing in the Ontario Court of Justice, Superior 
Court of Justice, and the Court of Appeal. 

In 2022, she transitioned into Elder & Senior Law and 
currently runs the Advocacy North for Elders & Seniors 
program, providing legal services to low-income 
seniors across Northern Ontario.

Speaker
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What is a Power of Attorney (POA)?

Two types:

 Power of Attorney for Personal Care

Power of Attorney for Property



Myth Bust ing

16
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Activity — Myth Busting

My POA should include my future 
health care instructions.
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Activity — Myth Busting
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Activity — Myth Busting

My common-law spouse can 
make health care decisions for 

me without a POA.
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Activity — Myth Busting
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Activity — Myth Busting

A hospital or a long-term care 
home cannot require me to 

have a POA.
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Activity — Myth Busting
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Activity — Myth Busting

I need a lawyer to make my POA.
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Activity — Myth Busting



Making a POA w ith 
Guided Pathw ays
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Getting Started
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Important definitions 

Attorney: the person authorized to make 
decisions under a Power of Attorney

Grantor: the person who created and signed the 
Power of Attorney 

Power of Attorney: the physical document, NOT
a person



Kinds of 

Decisions

31

Health 
Care

Personal 
Care
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Who can complete a POA for  

Personal Care?

You must:

 Be at least 16 years old AND

 Have the necessary mental capacity
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What does “mental capacity” mean?

You must understand:

 whether the person you are appointing 
genuinely cares about you 

AND

that they might have to make decisions 
for you
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Who assesses mental capacity to 

do a POA for Personal Care?

 If a lawyer is assisting you, they assess 
capacity 

 If you are doing it yourself, you assess 
your own capacity



Mental Capacity to Make Decisions
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Different from your capacity to make a POA
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Mental Capacity to Consent to 

Treatment

Presumed if 16+

The person providing treatment/service 
decides if you have capacity to consent.

Must have reasonable grounds to suggest 
you lack capacity



What is 

Capacity?
Mental capacity is the 
ability to  

(1) understand relevant 
information; and

(2) Appreciate the 
reasonable 
foreseeable 
consequences of 
making a decision 
(or not making it)

37

Poor 
Choices

Incapacity is

NOT

Diagnosis 
/ Mental 

Illness

Issue 
Specific

Capacity is 
SITUATIONAL

Task

Specific

Capacity 
Returns

Capacity

FLUCTUATES

Time 
Specific

“
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Who can make 

health care 

decisions for 

you?

PGT

Other relatives

Siblings

Parent with right of access only

Children / Parents / CAS

Spouse / Partner

Representative Appointed by CCB (HCCA, s. 33)

Attorney under POA (SDA, s. 46)

Court Appointed Guardian of the Person (SDA, s. 55)

THE PATIENT

Last Resort



QUESTIONS?
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Picking your Attorney

40

Your Attorney is not a caregiver – they are a 

decision maker
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Who can be an Attorney for Personal 

Care?

Anyone 16+  

CAN’T be someone who is paid to provide 

you health care services (unless your spouse, 

partner, relative)
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Who should be your Attorney for 

Personal Care?

Someone you feel comfortable talking to 

about your health

Someone you trust

Someone nearby

Be wary of PSWs, home care workers, people 

you have not known for a long time
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Can I have more than one POA?

YES

 You can appoint more than one 
person as your Attorney.

 You can also name one or more 
back-ups (substitutes). 
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Duties of an Attorney
Make decisions in the best interests of the grantor 

and follow their last known wishes (however 
communicated)

Foster

Senior’s 
independence 

Choose

Least restrictive and 
intrusive course of 

action 

Encourage

Participation in 
decision-making to 

extent they can 



Using Guided Pathways
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Can my Attorney be compensated 

for helping me?

Simple Answer: No

 Your attorney for property MAY be 
compensated 

 An attorney for personal care can be 
compensated if the grantor stipulates this in 
the POA.
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Substitute Decisions Act

Section 46(3) A person may not act as an attorney 
under a power of attorney for personal care, unless 
the person is the grantor’s spouse, partner or 
relative, if the person,

a) provides health care to the grantor for 
compensation; or

b) provides residential, social, training or support 
services to the grantor for compensation.



Download
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Grantor

Attorneys, and 

how they can 

make decisions
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Contact info for 

Attorney(s)

Authority given to the 

attorneys, wishes, and 

how they are to make 

decisions for you.



55

Rule of Thumb  your 

witnesses shouldn’t be 

your attorneys, your 

spouse or attorney’s 

spouse, or your 

children. 





Storage & Revisions
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How often should I change my 

POA?

Your POA does not have an 
automatic expiry date

You should review it regularly to 
make sure it’s still what you want

Check that your attorneys are still 
willing/able to assist.
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Where do I store my POA?

 It needs to be in a safe place, but also 
accessible to your attorneys when 
they need it

Keep track of who you have given a 
copy to – write down their names!



QUESTIONS



Resources and Supports

CLEO’s Steps to Justice
• POA for Property

• POA for Personal Care

• Wills

CLEO’s Guided Pathways Tools (also in French)

• Making a Power of Attorney

• Make a Simple Will

• Community Advocacy and Legal Centre (CALC) 
Tips Sheets (including POA, Financial abuse by a POA and Consider acting as a POA)

• Trillium Health Partners Guide to POA for Personal Care

https://stepstojustice.ca/legal-topic/wills-and-estates/power-of-attorney-for-property
https://stepstojustice.ca/legal-topic/wills-and-powers-attorney/power-attorney-personal-care
https://stepstojustice.ca/legal-topic/wills-and-estates/wills
https://stepstojustice.ca/guided-pathways-home/
https://stepstojustice.ca/fr/parcours-guides-accueil/
https://stepstojustice.ca/guided-pathways/wills-and-powers-of-attorney-about/
https://stepstojustice.ca/guided-pathways/wills-and-powers-of-attorney-about/
https://communitylegalcentre.ca/our-services/legal-education-for-the-community/tip-sheet-list/
https://trilliumhealthpartners.ca/aboutus/Documents/ethics/POAPC-Brochure.pdf


Resources and Supports

Contact your local community legal clinic

Find your local clinic or call 1-800-668-8258

Advocacy North for Elders and Seniors (Northern Ontario only)

Advocacy Centre for the Elderly (ACE) (for low-income seniors)

ARCH Disability Law Centre (specializes in disability rights law)

Pro Bono Ontario hotline: 1-855-255-7256

For support creating Powers of Attorney you can call Monday to Friday mornings, 

from 9:00 AM to 1:00 PM

https://www.legalaid.on.ca/legal-clinics/
https://www.sudburylegalclinic.com/legal-topic/elder-senior-law/#:%7E:text=We%20host%20a%20program%20called,housing%20%26%20long%2Dterm%20care%20homes
http://www.advocacycentreelderly.org/
https://archdisabilitylaw.ca/
https://www.probonoontario.org/hotline/
https://www.probonoontario.org/wills-and-estates/


Provincial Supports 
and Services

Advocacy Centre for the Elderly
1-855-598-2656

www.advocacycentreelderly.org

Law Society Referral Service 
www.lsuc.on.ca/lsrs/

South Asian Legal Clinic
416-487-6371
https://salc.on.ca

Office of the Public Guardian and 

Trustee
1-800-366-0335

www.attorneygeneral.jus.gov.on.ca

http://www.advocacycentreelderly.org/
http://www.lsuc.on.ca/lsrs/
https://salc.on.ca/
http://www.attorneygeneral.jus.gov.on.ca/


Support for 
Seniors

 Support 

 Information

 Referral



EAPO NEW Resources

www.eapon.ca



Register in Advance

https://pheedloop.com/eapon/site/home/

https://pheedloop.com/eapon/site/home/


Register at :

https://eapon.ca/eapo-webinars/

https://eapon.ca/eapo-webinars/


Thank you for joining us!

Subscribe to CLEO Connect for updates on new legal information and 
upcoming webinars. 

Steps to Justice – Steps to Justice

Contact me! 

Karen Dick at CLEO     
karen.dick@cleo.on.ca

https://stepstojustice.ca/
mailto:karen.dick@cleo.on.ca


@EAPreventionON

705.927.3114

rrideout@eapon.ca

www.eapon.ca

Raeann Rideout
Director Strategic Partnerships  
Elder Abuse Prevention Ontario



Your Feedback is important to us!

WE WOULD 

APPRECIATE HEARING

FROM YOU.  

Please take a few 
minutes to complete 

our survey!
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