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Presenters
• Judith A Wahl, works as a consultant and speaker at Wahl Elder Consulting in Ontario. She previously was the 

Executive Director and senior lawyer at the Advocacy Centre for the Elderly (ACE)1984-2016 and in private practice 
1979-1984. Throughout her legal career, Judith has made a major contribution to the development of elder law as 
an area of practice. ACE was the first Elder Law legal clinic in Canada and Judith was awarded the Queen 
Elizabeth II Diamond Jubilee Medal (2013) for her contribution to Elder Law in this country. She is also recipient of 
the Ontario Bar Association Award for Distinguished Service.

• Erik Bornmann is the Director, Guided Pathways and lawyer at CLEO where he leads a multidisciplinary team 
building legal software tools for the public. Previously, Erik was a Staff Lawyer at the Community Legal Clinic -
Simcoe, Haliburton, Kawartha Lakes where he maintained a civil litigation practice, appearing on matters before 
Superior Court of Justice and various administrative tribunals. 

• Amelia Berot-Burns, LL.M, is a Guided Pathways Project Coordinator & Analyst at CLEO. She is responsible for 
the development and ongoing maintenance of a variety of pathways and was the development analyst for the 
Responding to Elder Abuse pathway. Amelia holds a Masters in International Law from the University of Bristol.
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Agenda
1. CLEO Guided Pathways overview

• Q&A

2. Responding to Elder Abuse pathway demo
• Learning about elder abuse

• Creating a safety plan

• Q&A
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cleo.on.ca
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Decision trees for 
legal documents
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Helpful features

• Learn More popups

• Pop-up definitions

• Hyperlinks

• Progress bar & navigation

• Personalized checklist
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Learn More

12



13



Popup definitions
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Hyperlinks
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Progress bar & navigation
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Personalized checklist
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Creates many documents at once

Continuing Power of Attorney 
for Property 

Power of Attorney for Personal 
Care

Revocation of a Power of 
Attorney 

Notice of Revocation of a 
Power of Attorney 
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stepstojustice.ca
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stepstojustice.ca



stepstojustice.ca/guided-pathways/family-law
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Save and Exit
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What are Guided Pathways?
Questions & Answers 
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CLEO’s Guided Pathway for

Responding to elder abuse
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Developed with funding from



Learning goals

• What you can get out of the tool

• How to use the tool

• Tips and tricks

• Who is the pathway for

• How to provide feedback
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What can you get out of the tool?

1. Personalized information about 
elder abuse

2. Safety plan
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Structure
• Introduction

• Safety

• Learning about elder abuse
• Overview of Elder abuse

• Details about the abuse

• Strategies for prevention

• Taking action: next steps
• Decision-making

• Criminal abuse: police and criminal 
justice system

• Non-criminal abuse: potential 
remedies

• Abuse in long term care or 
retirement homes

• Getting help in the community

• Creating a Safety plan

• Finishing
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stepstojustice.ca
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stepstojustice.ca



stepstojustice.ca/guided-pathways/family-law
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Overview of elder abuse
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Details about the abuse
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1. Mental abuse

2. Physical abuse

3. Sexual abuse

4. Financial abuse

5. Neglect
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Strategies for prevention
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Taking action:
Next steps of interest
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1. Decision-making

2. Criminal abuse: police 

and justice system

3. Non-criminal abuse: 

potential remedies

4. Abuse in LTC or 

retirement homes

5. Help in the 

community

6. Safety plan



Decision making

70



71



72



Non-criminal abuse: remedies
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Long-term care homes and 
retirement homes
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Safety plan
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Finishing

115



116



117



118



119















126

stepstojustice.ca
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Powers of Attorney, revocation etc.

Continuing Power of Attorney 
for Property 

Power of Attorney for Personal 
Care

Revocation of a Power of 
Attorney 

Notice of Revocation of a 
Power of Attorney 
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Instructions booklets

Instructions for using your 
Power of Attorney 

Instructions for using your 
Revocation 

Instructions for being an 
Attorney
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Feedback and questions
Erik Bornmann

erik.bornmann@cleo.on.ca
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