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Presenters

- Judith A Wahl, works as a consultant and speaker at Wahl Elder Consulting in Ontario. She previously was the
Executive Director and senior lawyer at the Advocacy Centre for the Elderly (ACE)1984-2016 and in private practice
1979-1984. Throughout her legal career, Judith has made a major contribution to the development of elder law as
an area of practice. ACE was the first Elder Law legal clinic in Canada and Judith was awarded the Queen
Elizabeth Il Diamond Jubilee Medal (2013) for her contribution to Elder Law in this country. She is also recipient of
the Ontario Bar Association Award for Distinguished Service.

- Erik Bornmann is the Director, Guided Pathways and lawyer at CLEO where he leads a multidisciplinary team
building legal software tools for the public. Previously, Erik was a Staff Lawyer at the Community Legal Clinic -
Simcoe, Haliburton, Kawartha Lakes where he maintained a civil litigation practice, appearing on matters before
Superior Court of Justice and various administrative tribunals.

- Amelia Berot-Burns, LL.M, is a Guided Pathways Project Coordinator & Analyst at CLEO. She is responsible for
the development and ongoing maintenance of a variety of pathways and was the development analyst for the
Responding to Elder Abuse pathway. Amelia holds a Masters in International Law from the University of Bristol.
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Agenda

1. CLEO Guided Pathways overview
 Q&A

2. Responding to Elder Abuse pathway demo

. Learning about elder abuse
. Creating a safety plan

 Q&A



Community Legal Education Ontario C | e O ° O n ° Ca

-\
~~ CLEO| g -
Education juridique communautaire Ontario

CLEO produces clear, accurate, and practical legal information
to help people understand and exercise their legal rights.
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CLEO Publications Steps to Justice Guided Pathways CLEO Connect Nonprofit Law
Read, print, and order Step-by-step information Use CLEQ's free online Training, tools, resources, Ontario
CLEO publications. about legal problems. interviews to fill out legal and connections that help Free legal information to
Reliable, practical, and forms, draft letters, and community workers help help you start or run a
easy to understand. identify your next steps. their clients who have nonprofit organization, or
legal problems. to get ready for the ONCA.
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MY PROGRESS:| What this interview does This guided... ¥

What this interview does

This guided interview helps you create a Power of Attorney.
A Power of Attorney is a legal document you can use to give
someone else the power to make decisions on your behalf.
This person is called your “attorney.”

In Canada, “attorney” does not usually mean lawyer. In your
Power of Attorney, it's someone who makes decisions on
your behalf. You might ask a trusted friend, spouse, or family
member to be your attorney.

The next set of screens has important information about how
this interview works and who it’s for.

Continue

W SAVE AND EXIT

Helping someone create a Power of Attorney

Learn More

2 Choosing a Power of
Attorney

1

Introduction

© 2000-2020 11T Chicago-Kent College of Law and CALI A2J 6.0-2018-02-11
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Documents you want to create

Check all that apply. You can click on the name for more
information.

[ Power of Attorney for Property

Decision trees for
legal documents

) Power of Attorney for Personal Care

[] Just a Revocation of a Power of Attorney

Continue
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Documents you want to create

Check all that apply. You can click on the name for more
information.

[ Power of Attorney for Property

[[] Power of Attorney for Personal Care "=

[] Just a Revocation of a Power of Attorney

Continue

‘* about your personal care, such as decisions about housing, nutrition, clothing, hygiene,

A Power of Attorney for Property gives somebody else the power to manage your
property. For example, you can use it to allow somebody else to manage your property if
you are ill or out of the country.

A Power of Attorney for Property can also be used to give somebody else the power to
manage your property when you are not capable of doing it yourself. A Continuing Power of
Attorney for Property stays in effect when you are not mentally capable. A Continuing
Power of Attorney for Property is useful if you are worried that one day you may not be
mentally capable of managing your own property.

This program creates a Continuing Power of Attorney for Property.

A Power of Attorney for Personal Care gives someone else the power to make decisions

safety, and healthcare, if you are not mentally capable of making those decisions for
yourself. While you are still able to make such decisions yourself, the Power of Attorney for
Personal Care has no effect,

To revoke or cancel either type of Power of Attorney, you must state in writing that you
revoke it. Two people must witness you signing the document. You must be present when
they sign as witnesses. This takes away any decision-making power you have given your
attorney.

To cancel a Power of Attorney for Property, you must be capable, You are capable to cancel
a Power of Attorney for Property if you are capable of creating a Power of Attorney for
Property. You are capable to cancel a Power of Attorney for Personal Care if you are
capable of creating a Power of Attorney for Personal Care.
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Are you creating this Power of Attorney because your
health practitioner, 7omg
else requires you to do so?

A health practitioner is a person that is a member of a regulated health college. There
are many different types of health practitioners. The most common and well known ones

 Yes are:
® No + Physicians
+ Nurses
_ ldon't know « Dentists
» Physiotherapists
Continue « Occupational therapists
» Psychologists
» Audiologists

» Speech Language Pathologists

Before providing you with healthcare, health practitioners are required to determine what
care they will offer to you and determine who will provide the consent or refusal to that
care: either you, if capable, or your attorney or other substitute decision-maker as listed
in the Health Care Consent Act. They are then required to obtain an informed consent or
refusal of consent before providing the care to you. In an emergency, a health
practitioner may treat you without consent if they must act quickly to save your life or to
prevent you from suffering serious harm.
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Enter your personal information:
First name:

{Required)

‘ Jane

Middle name:

[

Last name:

REVOCATION

{Required)

e

, Jane Doe revoke any previous Power of Attorney for Property made by me, whether a General Power of
Attorney for Property or a Continuing Power of Attorney for Property.

Attorneys for Personal Care

How many attorneys would you like to appoint?

(Required)| 1 ¥
1

Conti
ontinu(

Attorneys for Personal Care

APPOINTMENT

I APPOINT the following to be my attorneys for property in accordance with the Substitute Decisions Act, 1992

Enter the name of your first attorney:
_—

—» Name: Bruce Gary Wayne
Pl Address: 99 Bat Cave Lane, Ottawa, Ontario, B2B2B2, Canada

First name:

(Required)

[ Bruce

Middle names:

L\

MName: Selina Kyle
Address: 456 Kitty Cat Avenue, Windsor, Ontario, C3C3C3, Canada

l Gary

Last name:

(Required)

Name: Richard Grayson
Address: 87 Gotham Drive, Thunder Bay, Ontario, DAD4D4, Canada

=

Attorneys for Personal Care

Enter Bruce's address information

Main address:
[ SUBSTITUTE ATTORNEY
99 Bat Cave Lane
Other info:
| If the persons | have appointed, or any one of them, cannot or will not be my attorney because of refusal,
resisnation. death. mental incanacity. remowval by the Court. or anv other reason | SUBSTITUTE:
Town or city:

[ Hamilton

Province:

[ Ontario

Postal code (Look up here):

[ B2B2B2
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Enter the personal information of your first witness:

First name:

(Required)

[ James

Middle names:

|

Last name:

(Required)

Gordon

Continue

grantor has demonstrated an intention to treat as their child, and are not persons whose property is under

guardianship nor persons that have guardians of the person.

Witness #1:  Signature: Date:

Print Name: lames Gordan

Address: 54 Commissioner Court, Niagara, Ontario, GTG7G7, Canada

Witness #2:  Signature: Date:

[ PErSOMan I UTe presence O eacm OmeT,

Witness #1:  Signature: Date:

Print Name: lames Gordon

Address: 54 Commissioner Court, Niagara, Ontario, G7G7G7, Canada

Page 3 of

TIT TITE PrEseTice O eaCiT omeT

Witness #1:  Signature: Date:

Print Name: James Gordon

Addlress: 54 Commissioner Court, Niagara, Ontario, G7G7G7, Canada

Witness #2:  Signature: Date:
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Helpful features

* Learn More popups

* Pop-up definitions

e Hyperlinks

* Progress bar & navigation
* Personalized checklist
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Learn More

=

What can you do if you suspect someone is being abused? What if | don't know what to say?

If you're talking to an older person you think is being abused,

Learn More
it's important to give them support and to respect their rights.

People who are being abused may feel embarrassed, afraid, or very
private about what's happening to them. They may not be willing to
share all the details right away, or at all. But you can still help and
support them.

(4]
3

Preventing abuse and l

(— next steps

_ 2 Details of abuse ‘

[ Add to my checklist

Continue

1 What's elder abuse?
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When you're trying to help someone who may be experiencing abuse, think about what you

know and what you're able to do. It's okay to say "l don't know, but I'll find out for you;" or "l
can't help you with that, but | can find you help."

You may need information or support for yourself before you can help someone eise. You

can call 211 to find out about services near you, or visit the Ontario webpage: Get help if
you are experiencing violence.
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Popup definitions

 PROGRESS: L Mental abuse Mental or emotional... v

adult is abuse.

Check off any of the examples of mental abuse below that might
apply to the situation of the older adult. These examples will be
added to your personalized checklist.

[J shouting or bullying
(1) insulting or name calling

[ threatening viclence or abandonment

[) intimidating or belittling
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Examples of mental abuse include:

ol « humiliating, insulting, frightening, threatening, or ignoring an older adult

in « freating an older adult like a child

2 calling
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Hyperlinks

Violence against women

Abuse can happen to any older person. But the greatest physical
harm is mosLgf :

CLEO's Do you know a woman who is being abused? A legal rights
handbook includes help and referral information for women who are
experiencing violence.

Continue
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£

About v Resources v Tools for Community Workers ~ What's New

Abuse and Family Violence Ea Print

Do you know a woman who is being abused? A legal
rights handbook

English v & HTML [E PDF 1@y Order

About this publication

This handbook is a guide to the legal system for women in Ontario whose
partners abuse them. It does not give legal advice.

The legal system is constantly changing. Each situation is unique and requires
different solutions. It is a good idea to speak to a lawyer for legal advice about
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Progress bar & navigation

Quick ex*

< Back Next > MY PROGRESS:| Planning ahead As the life... B SAVEAND EXIT

Preventing financial abuse Financial... &
Planning ahead As the Iife...

General information on responding fo...
Preventing abuse and next steps This...

Some examples of neglect...

Some examples of financial abuse...

Some examples of sexual abuse... ge, they might

use. There are some
Physical abuse Physical abuse is the...
Some examples of physical abuse...
Warning signs of mental abuse An... rady

Mental abuse Mental or emotional... lour personalized
Some examples of mental or emotional...
Signs and symptoms of abuse If you...
Signs and symptoms of abuse People... and making a Power
Violence against women Abuse can... Ibe their attorney.
Risk factors Check off any of...
Recognizing abuse This section of...
Below is a list of things to consider...
What can you do if you suspect...

orneys carefull
prneys.

& support networks,

(J Maintain refationships with family, frieng
including groups in the comgsy

€ a plan for care they might need in the future.

Continue

Preventing abuse and
next steps

3
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Personalized checklist

These are only some reasons. If you have other reasons that
you would like to add to your personalized checklist, write them
here:

KX
[ ]

) Add to my checklist
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Creates many documents at once
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= [1T About Guided Pathways
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Family Law

Steps to Justice

Step-by-step information
about legal problems. . R

Reliable, practical, and easy to understand. ‘S8 0 = Wills and Powers of Attorney
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Immigration Law
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Home » Guided Pathways » About Abuse and Family Violence Guided Pathways

About Abuse and Family Violence Guided CLEO’s Guided Pathways
Pathways e About Guided Pathways

CLEO's Abuse and Family Violence Guided Pathways are online interviews that give
you information and resources to help you prevent abuse and violence. The
pathways ask you questions and put your answers into information packages, such
as a safety plan and a personalized checklist. Each guestion explains what's needed. * Family Law
The pathways are free to use.

e Abuse and Family Viclence

s Housing Law
If you already have an account, you can access your saved wark here:

& |mmigration Law

e Monprofit Bylaws

s Wills and Powers of Attorney

Elder abuse response and Use if you're an older adult or if you're
safety plan concerned about an older adult in your life.
This pathway helps you learn more about elder s Need help?

abuse and how to respond to it. It can help
using CLEQ's Guided Pathways you make a SEI{EIY D|EII"I.

Respond to elder abuse

Once you've completed the pathway, you can save or print your documents.

You can sign up to create an account or use the pathway as a guest. If you choose
not to create an account, the system will time out after 4 hours. You must create an
account if you want to save your work on the system, or use the other pathways
without exiting the system and signing back in.

Any personal information that you enter into the pathways is confidential. CLEO will
not give your personal information to anyone unless you ask us to do this. Read
more in the Terms of Use [2 and Privacy Policy [4.
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Welcome to the Guided Pathways

New Users

It takes between 15 minutes and 4 hours to answer all of the
gquestions on a divorce form.

So it's best to create an account and then log in and get started. With
an account, you can save your answers, log out, and come back and
continue at any time.

If you don't create an account, you can still use the pathway as a
guest But you must answer all of the questions without stopping, until
you come to the end.

Create an Account Continue as Guest

Sign into your account

Email

Password

1 Remember Me

For help setting up an account and other technical support, contact support@cleo.on.ca

We can'’t give legal advice or help you answer guestions. If you need legal help or advice, talk to a lawyer.

Forgot Passwaord
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Register

Please complete the following form to create an account.

Email”
Password®

Password must be between 8 and 15 characters long with at least one upper case, lower case, numeric and special character (like !, @, # %, %).
Confirm Password™

Security Question”

Security Answer”

First Name
Last Name =

Organization

Title

Phone Number* Ext

Address Lookup Enter a location
Address P.O.Box/RR
Apt/Suite City

Postal
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Terms of Use

Thank you for using our website.

Please make sure that you read the Terms of Use very carefully before you start using this website. Your "sign-in" to this website constitutes consent and acceptance of the Terms
of Use.

The website (clecinteractivehelp.ca) is provided by CLECQ (Community Legal Education Ontario/Education juridigue communautaire Ontario) ("CLEC”) as a free service. It is
intended for use by authorized users. By using the service, you accept and agree to the terms and conditions set out in this agreement.

Subject to the terms and conditions in this agreement, CLEC will:

« Provide the service to users through this portal site, the world wide web with the clecinteractivenelp.ca;
« Use reasonable efforts to provide access to this service seven days a week and 18 hours a day, subject to maintenance, repair, support and system updates;
« Maintain privacy of personal information as set out below.

By accessing and using this website, you consent to share your personal information with
CLEO.

Using our website requires CLEO to collect, use and disclose your personal information. You must consent to CLEQ’s collection, use and disclosure of your personal information in
order to access and use this website.

CLEOQ will use the personal information that you share through this website to fill out your forms and documents The website only collects the information necessary to fill out the

Frrmmr e Ancoaomrmds fthoat vemo loacee caloectad far camnmlatinamn Woose monroanal infarmnadioon sl aonbe b caemud a0 Fill ot dthoes frorone o Ancaaoenoaondes oot aemar bhesas seadlaetad and fa sl 0 Ty

¥ agree to the above Terms of Use

Enter Code’ [ averey | S
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Part 1

What device are you using to access our site? v

What is your main purpose for visiting this site today? v
Is someone helping you to use this site today? v

Age group (years) v

What region of Ontario do you live in? v
Education v

How many people are in your household? (2] v

What is your main source of household income? (7]

What is your total yearly household income before taxes? v
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Part 2

We collect this data to ensure that we are serving Ontario’s diverse communities. People who are racialized (Indigenous Peoples
and people of colour) are more likely to experience higher levels of poverty, and to have related problems like poor health, lower

education, and fewer job opportunities than non-racialized people.

For more information, see colourofpoverty.ca.

How do you describe yourself? Select as many as you want:

UIndigenous/Aboriginal/First Peoples from outside Canada U Latin American
(JFirst Nations (or Indian as defined by the Indian Act) (JWest Asian
Ulnuit UBlack

JMetis (JSouth Asian
[Non-Status Indian JWhite / Caucasian
UJArab

Other (please specify)

(JEast Asian
([JSoutheast Asian

U Bi-racial / Mixed race
UJDo not know

(JPrefer not to answer
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Save and Exit

What's elder abuse? Elder abuse is... ~ B SAVE AND EXIT

What's elder abuse?

Elder abuse is violence or harm done to an older person. Elder
abuse is often a crime.

Preventing abuse and
next steps

Someane who commits elder abuse usually has contral or influence
over the older person. Victims of elder abuse often know and trust
their abuser.
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My Dashboard YStart New Interview My Profile Contact Us

In progress

Interviews

Responding to Elder Abuse
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Resume your pathway
Where do you want to start?

() Go to where | exited
(O Go to a specific guestion

() Start at the beginning

Continue '
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What are Guided Pathways?
Questions & Answers
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CLEO’s Guided Pathway for

Responding to elder abuse

Developed with funding from

Canada

l * I Depariment of Justice Ministére de la Justice
Canada Canada
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Learning goals

 What you can get out of the tool
* How to use the tool

* Tips and tricks

 Who is the pathway for

* How to provide feedback



What can you get out of the tool?

1. Personalized information about
elder abuse

2. Safety plan
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Structure

e Introduction * Non-criminal abuse: potential
remedies
» Safety _
] e Abuse in long term care or
e Learning about elder abuse retirement homes
* Overview of Elder abuse * Getting help in the community
* Details about the abuse
e Strategies for prevention * Creating a Safety plan
* Taking action: next steps e Finishing

e Decision-making
* Criminal abuse: police and criminal
justice system
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About Abuse and Family Violence Guided CLEO’s Guided Pathways
Pathways e About Guided Pathways

CLEO's Abuse and Family Violence Guided Pathways are online interviews that give
you information and resources to help you prevent abuse and violence. The
pathways ask you questions and put your answers into information packages, such
as a safety plan and a personalized checklist. Each guestion explains what's needed. * Family Law
The pathways are free to use.

e Abuse and Family Viclence

s Housing Law
If you already have an account, you can access your saved wark here:

& |mmigration Law

e Monprofit Bylaws

s Wills and Powers of Attorney

Elder abuse response and Use if you're an older adult or if you're
safety plan concerned about an older adult in your life.
This pathway helps you learn more about elder s Need help?
to elder abuse abuse and how to respond to it. It can help
ed Pathways you make a safety plan.

Once you've completed the pathway, you can save or print your documents.

You can sign up to create an account or use the pathway as a guest. If you choose
not to create an account, the system will time out after 4 hours. You must create an
account if you want to save your work on the system, or use the other pathways
without exiting the system and signing back in.

Any personal information that you enter into the pathways is confidential. CLEO will
not give your personal information to anyone unless you ask us to do this. Read
more in the Terms of Use [2 and Privacy Policy [4.
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Guided Pathway for responding to elder abuse
This pathway helps you learn more about elder abuse
and how you can help prevent it. This pathway is also

for people who want to help a family member or friend
prevent elder abuse.

It can guide you to information about your situation and
produce:

« a safety plan
» a personalized checklist of selected,
helpful information

It can also give you the link to the Power of Attorney
Guided Pathway.

Continue

About this Guided
Pathway
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Here are some key features of the pathway:
Learn More: This button shows up on the right side of
your screen when there's additional information about a

topic or how to answer a question. Click it to open a box
with the information. Close the box by clicking on the
“X" in the top right corner.

Pop-up: When you see text that's in blue, click it to see
a definition.

Continue

About this Guided
Pathway
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Other key features include:
Back: Use this button in the top left corner of your
screen to go back to the question you just answered.

You can't use the back arrow or back button in your web
browser to do this.

Next: Use this button in the top left corner of
your screen to move back and forth between questions
you've already completed.

1 What's elder abuse?

MY PROGRESS: Use this drop-down menu at the top
of your screen to see a list of the questions you've
answered and go back to them.

Continue

About this Guided
Pathway
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Elder abuse is harm done to an older person. Elder abuse can take many forms and is not
SRESS:| Whao's this pathway for? This... - B SAVE AND EX restricted to physical abuse. Elder abuse can also involve mental abuse, financial abuse,

sexual abuse or neglect. There's often an imbalance of power between the abuser and the
.=

older person being abused.
—_— 1 What's elder abuse?

Who's this pathway for?

This pathway is for anyone who wishes to |earn-
about responding to elder abuse. It may

provide different information if you're completing it for
yourself, or if you're completing it on behalf of an older
adult in your life.

It's designed for people who live in Ontario.

Continue

Older adult is usually used to describe someone who's over 65, but it's not an exact age.
‘ We use "older adult” to refer to someone who may be affected by elder abuse, even if

About this Guided
Pathway

they’re younger than 65. Some people prefer to use the term “senior.”
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Are you filling out this pathway for yourself or
because you're concerned about an older adult in
your life?

@ |'m filling out this pathway for myself.

O I'm filling out this pathway because I'm concerned
about an older adult in my life.

Continue
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&

Create a safety plan

A safety plan can help you stay safe at home, at work,
in public, or online. It can include a list of safe places,
plans to escape your location, a list of organizations
that can help you, and a list of things to keep in an
emergency bag if you need to leave home quickly.

Add to my checklist

Continue

Most pages in this pathway have a checkbox that you can select if you want to add the
information to your personalized checklist. At the end of the pathway, you can download
and save or print your personalized checklist. It will contain all the information you selected
throughout the pathway. You can reread it or refer to it when you want to.

About this Guided
Pathway
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What's elder abuse?
Elder abuse is violence or harm done to an older
person. Elder abuse is often a crime.

Someone who commits elder abuse usually has control
or influence over the older person. Victims of elder
abuse often know and trust their abuser.

There's no single definition of elder abuse because it
covers a range of behaviours and situations. But elder
abuse usually goes beyond a single isolated incident.

Add to my checklist

Continue

1 What's elder abuse?
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Is elder abuse a crime?
Elder abuse is often a crime, but not all abuse is
criminal. For example, if a caregiver tells someone

they're worthless, it's abuse, but not a crime under the
Criminal Code of Canada. If a caregiver hits an older
adult, it's a crime.

There will be more details about this in the criminal
abuse section of the pathway. You'll get more

2 Details of abuse

information on this section in a few pages.

Add to my checklist

Continue

1 What's elder abuse?




C L EO ‘ Community Legal Education Ontario
Education juridique communautaire Ontario

-«
v

< Back MY PROGRESS:| Why does abuse happen? Abuse may be... v B SAVE AND EXIT

Why does abuse happen?
Abuse may be more likely to happen if an older person
is isolated from the community, social services, and

even from other family members. If you're isolated, this
can be a form of emotional or mental abuse.

Add to my checklist

Continue

1 What's elder abuse?
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Relationship with abuser

Victims of elder abuse are often dependent on their
abuser in some way. For example, someone who is
being abused may live in the same house as their
abuser, and depend on them to shop for food or take
them to the doctor.

A person can rely on their abuser even if they're

mentally capable hysically able. But, if you have a
mental or physical disabili 're more vulnerable to
abuse.

Add to my checklist

Continue

Violence against women

Learm More

2 Details of abuse

B SAVE AND EXIT

Violence against women

Abuse can happen to any older person. But the greatest physical harm is most often done
to women.

CLEQ's Do you know a woman who is being abused? A legal rights handbook includes help
and referral information for women who are experiencing intimate partner (or domestic)
violence.

1 What's elder

? A person is considered mentally capable of making a particular decision if they have the:

« ability to understand information relevant to making that decision; and

« ability to appreciate the foreseeable consequences of making or not making that
decision.

Mental capacity can vary, depending on the kind of decision a person needs to make. For
example, a person might be capable of making decisions about what to wear and what to
eat, but not be capable of making decisions about healthcare. They may not be able to
understand and appreciate the consequences of healthcare decisions.

50
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You should know:
« You don't deserve to be abused.
» Abuse is not your fault.

» You have a right to live without fear.

» You have the right to a safe, healthy
environment, and healthy relationships.

» Abuse often gets worse over time.

* You have the right to control your own life and
make your own decisions.

» You're not alone—many other people have
experienced abuse.

2 Details of abuse

You may or may not want to take any action, but it's
important to know your options and that help is
available. This pathway can help you find support.

(J Add to my checklist

1 What's elder abuse?

Continue
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To get help, you could:
» tell someone you trust about what's happening
s ask others for help if you need it
» ask the police for help if someone is hurting you
or you don't feel safe

» find out about services in your community

» talk to your bank or someone you trust to make

sure you have enough money to live on and can

access it 2 Details of abuse

» find out if there's somewhere else you can live if
you need to leave your home

» make a safety plan in case you have to leave

your home quickly

This pathway can help you find out who to call if you
need help, what services are in your community, and
how to make a safety plan.

Add to my checklist

1 What's elder abuse?

Continue
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Sometimes family or friends may not say anything
when they suspect elder abuse because:

they don't know who to speak to

they don't know what can be done

they don't want to get involved

they're not sure the older person is aware that
they're being abused, and telling them could
upset them

the older person asks them not to say anything to
anyone

These are only some reasons. If you have other
reasons that you would like to add to your
personalized checklist, write them here:

L]
L&

Add to my checklist

Continue

B SAVE AND EXIT

1 What's elder abuse?
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There are other reasons why people who provide
help or services to clients in their own homes may B B 1
not say anything about elder abuse.
For example: I =

» They may believe that they have a confidential

relationship with their client and can't tell anyone
else about what happens in their client's home.

= They might be afraid of the abuser.

» They might believe that the police can't help.

» They might think nothing can be done because

2 Details of abuse ‘

the older person might deny the abuse is
happening.

(J Add to my checklist

Continue
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Some victims may not report abuse because: _~

= they're afraid of what the abuser will do if they
report

= they're completely under the control of the
abuser and depend on the abuser for food,
housing, clothing, and healthcare

« they're afraid they will be forced to move out of
their home

» they're ashamed to tell anyone that someone
is abusing them or stealing their money,
especially if the abuser is a family member

= they think that the police and social agencies

elp them

<«

These are only some reasons. If you have oth
reasons that you would like to add to your
personalized checklist, write them here:

No one close to me to call or tell or that | think
would be willing to help me

[J Add to my checklist /I/v

Continue

1 What's elder abuse?
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Signs and symptoms of abuse
Some types of abuse are easy to identify. For example,
if someone punches or kicks you, or kisses you in a

sexual way without your consent, they're committing
abuse. But it's not always easy to recognize, or admit
that you're being abused.

People who have acted loving and supportive toward
you in the past can become abusers.

3 Preventing abuse and next
steps
[

Abuse is never your fault. No one has the right to abuse
you.

Add to my checklist

Continue

2 Details of abuse
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Details on types of abuse

The following pages will give examples of the five
different types of abuse covered in this pathway:
mental, physical, sexual, financial, and neglect.

Depending on the circumstances, the abuse may be a
crime. This pathway will provide information and tips to
respond to both criminal and non-criminal abuse.

. Mental abuse
Physical abuse
Sexual abuse
Financial abuse
Neglect

Continue
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Examples of financial abuse include:

Do you want to learn more about financial abuse?

@® Yes

O No

Continue

forcing an older person to sell personal property
stealing an older person's money, pension
cheques, or other property

tricking or threatening an older person into giving
someone their money or property

committing identity theft, such as using

someone's bank account by pretending to be
them

A Power of Attorney is a legal document. It helps you make decisions about property and
personal care if you need help making these decisions, or if you become incapable of
making them. No one can force you to make a Power of Attorney.

There are two types of Powers of Attorney: Power of Attorney for Property, and Power of
Attorney for Personal Care. The attorney does not need to be a lawyer.

If you make a Power of Attorney for Property, you appoint someone to help you manage
your property (like money, real estate, or personal property), even if you're still mentally
capable of doing so, or to manage your property if you become incapable of doing so.

If you make a Power of Attorney for Personal Care, you appoint someone to make

Pr'eventi_ng abl decisions about your personal care, including medical treatment, other healthcare, housing,

someone using a Power of Attorney for their own
benefit instead of for the benefit of the older
person

food, clothing, hygiene, and safety. The Attorney for Personal Care can only make these
decisions if you're not capable of making them.

If you make a Power of Attorney, you may consider including a requirement that a capacity
assessor or formal capacity assessor determines that you are mentally incapable of making
a decision or type of decision before it comes into effect. A capacity assessment can help
prevent possible abuse.

2 Details of abuse
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Financial abuse

Financial abuse is the misuse or theft of your money

or property. Financial abuse is the most common
type of elder abuse.

Check off any of the examples below of financial
abuse that might apply to your situation. These
examples will be added to your personalized
checklist.

() misuse of your money or property

(] theft, forgery, fraud or scams

misuse of a Power of Attorney (the person acting
as your attorney is using your money for their own

benefit)

signing or cashing cheques without your
permission or knowledge

() sharing your home without paying a fair share of

Continue

B SAVE AND EXIT

3 E{:venﬁng abuse and next'
; ps
r

2 Details of abuse
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General information on responding to abuse
There are several things you can do to protect yourself
from abuse. The following pages include some

examples of how to help prevent different types of
abuse and how to improve safety:

1. Planning ahead
2. Preventing financial abuse
3. General safety

Then there will be some information on the types of
things a lawyer can help you with.

(] Add to my checklist

Continue

3

B SAVE AND EXIT

Preventing abuse and next

steps

.

62
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Planning ahead

As your life circumstances change, you might
become more vulnerable to various types of abuse.
There are some steps you can take to help protect
yourself.

Check off any of the steps below you've already

taken. These examples will be added to your
personalized checklist.

»

Plan for the future, including preparing a will and
making a Power of Attorney - if there's someone
you trust to be your attorney.

(] Select your beneficiaries, executors, and
attorneys carefully, and discuss your wishes with
your appointed attorneys.

Maintain relationships with family, friends, and
support networks, including groups in your
community.

Preventing abuse and nextj‘
steps |

3

(] Make a plan for care you might need in the future. ~

Continue
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Preventing financial abuse

| »

Financial abuse is the most comman type of elder
abuse. There are some steps you can take to help
protect yourself.

Check off any of the steps below you've already
taken. These examples will be added to your
personalized checklist.

B SAVE AND EXIT

(J Control and monitor your bank accounts.
() Understand all documents before signing them,
never sign under pressure, and get legal advice if

necessary.

Be careful who you give banking and financial

information to (never give out credit and debit
card numbers or their passwords).

() Replace any credit or debit cards that an abuser
might be able to use.

3

Preventing abuse and next:‘
steps

(C) Don't open joint bank accounts unless you >

Continue
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General safety

There are steps you can take to reduce the risk

of abuse.

Check off any of the steps below you've already
taken. These examples will be added to your

personalized checklist.

[J Think carefully before having someone move in with
you, or before moving in with someone.

Change the locks if someone who is or was abusive
has a key to your place.

[ Have your own phone or another way to
communicate.

(J Have a safety plan.

Preventing abuse and next
steps

[J Stay in contact with family and friends.

3

Continue
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Legal advice and assistance
You don't have to hire a lawyer to help you or stop
abuse. But a lawyer can help you understand your legal

rights and responsibilities, and the options you have.

Some specialized legal services are available to older
adults. They include the Advocacy Centre for the Elderly
(ACE).

(J Add to my checklist

Continue

Preventing abuse and next."
steps

3

J

[
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Legal advice and assistance

A lawyer can help with a variety of things. Check off
any of the options below that you might want to ask a
lawyer about. These examples will be added to your
personalized checklist.

Clarify that you or a loved one is a victim of a
crime.

Give you advice on the rules and process for
contacting the police, or recovering your property
(there will be more detail on this later in the
pathway in both the criminal and non-criminal
sections).

() Explain the different ways you can resolve your
issues.

Represent you in court.

(] Represent you in mediation or other ways of
resolving disputes.

Continue

| »

B SAVE AND EXIT

3

Preventing abuse and next

steps
r
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«» ability to understand information relevant to making that decision; and
« ability to appreciate the foreseeable consequences of making or not making that
decision.

Mental capacity can vary, depending on the kind of decision a person needs to make. For
3RESS: ‘ Next steps of interest Select the... ™ example, a person might be capable of making decisions about what to wear and what to
eat, but not be capable of making decisions about healthcare. They may not be able to
understand and appreciate the consequences of healthcare decisions.

1. Decision-making

Next steps of interest

2. Criminal abuse: police

Select the areas below that you would like to learn
. o about. You can select as many as you want. e
a n d J u St I Ce SySte I I l Each topic has more information that can add to

your personalized checklist. If yo
or print it later.

o this, you can save  The criminal abuse section of the pathway describes specific types of abuse that are

considered crimes under the Criminal Code of Canada. This section also provides
/ information about what to expect if the police hecome involved when a crime is reported.

!

The non-criminal abuse section of the pathway gives information about starting a lawsuit

. / against abusers, and how to report abuse to regulatory authorities. This section is helpful if
4 A b u S e I n L I C O r Non-criminal abuse: potential remedies the abuse is not a crime or you're not ready to report the abuse to the police. It also
)

provides links to the Power of Attorney Guided Pathway.

3. Non-criminal abuse: & Decision-making
pOte nt i a | re m e d i eS (O Criminal abuse: involving the police and justice

system

Abuse in long-term care homes or retirement home

®

\ This step of the pathway provides information about abuse happening in long-term care or
retirement homes.

To learn more about getting help in the community select this option. You'll be able to
access information about organizations and helplines for people dealing with abuse.

rEti re m e nt h O m eS (J Getting help in the community

5 N H e I p i n t h e Creating a safety plan
community

6. Safety plan

The safety plan will include information that you provide in the pathway, such as the names
of trusted people and safe places. It will also include a checklist of general safety tips.
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Types of decision-making
When we talk about decision-making in law, and
whether a person is mentally capable of making a
particular type of decision, there are three main types of

decisions:

« Decisions about property and finances

» Decisions about healthcare and other
personal care

» Decisions about long-term care and
retirement homes

Whether a person is capable of making a decision
depends on the actual decision they need to make. For
example, a person might be capable of deciding what to
eat, but not capable of deciding what to do in a
complicated healthcare situation.

Add to my checklist

Continue
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Mental capacity
What type of decision-making below would you like to
learn more about? You can choose more than one.

Information about these options will be added to your
personalized checklist.

[J Decisions about property and finances
[J Decisions about personal care or healthcare

[[) Decisions about long-term care or retirement homes

Continue
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Reporting abuse to regulatory authorities
If the abuser provides services or supports, you may be
able to report the abuse to organizations other than the

police. If you're living in a long-term care home or
retirement home, the abuse can be (and in some cases,
must be) reported to the appropriate government
authority. There will be more detail about this in the next
step on long-term care and retirement homes.

Add to my checklist

Continue

B SAVE AND EXIT

7 Long-term care and ‘
retirement homes

6 Non-criminal abuse
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Agency complaints
If the abuser provides services and supports in the
home or community, you may be able to report the

abuse to an agency or a related organization.

This section of the pathway will help you learn how to
get help with abuse or suspected abuse by service or
support workers in Ontario.

7 Long-term care and ‘
retirement homes

It will also help you learn about agencies that can
support older adults experiencing or at risk of abuse.

Continue

6 Non-criminal abuse
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Agency complaints
Select what you want to learn more about. What you i 3
select will be added to your personalized checklist. o

(] abuse or suspected abuse by people working in the
7 Long-term care and ‘

(] reporting abuse or making a complaint to the Ontario

home or community
Ombudsman or another organization retirement homes

(] community resources or supports for older adults
experiencing or at risk of abuse

Continue

6 Non-criminal abuse
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Making a complaint about a regulated health
professional
You can make a complaint about a health professional if

you suspect them of abuse or neglect. If their

profession is regulated (like doctors and nurses), you
can make a complaint to the body that regulates them
(also known as a professional college). Professional
colleges help protect the public interest.

7 Long-term care and ‘
retirement homes

Before you make a formal complaint, you can contact
the professional college to ask questions and get
advice. The college can answer questions about the
complaint process, and may suggest steps you can
take to try to resolve your complaint informally first.

Add to my checklist

Continue

6 Non-criminal abuse
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Making a complaint about professional services =~

The next few pages provide contact information for
different types of professionals. The health
professions in this list are governed by professional
colleges. Lawyers and accountants are as well. The
other professionals in this list have obligations set out

by law, but there is not a specific professional college
for that profession.

To learn how to make complaints about the
professions below, select which you're interested

in (list continues on next page). This information will
be added to your personalized checklist.

7

Long-term care and ‘
retirement homes

[ Nurses
Doctors

(] Physiotherapists

(] Social workers

6 Non-criminal abuse

() Occupational therapists ¥

Continue
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Making a complaint about a regulated health
professional and other health professional services
continued

() Psychologists

(] Chiropractors

() staff employed at long-term care homes

7 Long-term care and ‘
retirement homes

(] Staff employed at retirement homes
() Lawyers and paralegals

(] Financial planners and advisors

() Accountants

6 Non-criminal abuse

Continue
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Doctors
Doctors are regulated by the College of Physicians and
Surgeons of Ontario. You can call the College at 416-

967-2603, or 1-800-268-7096, extension 603, or email
feedback@cpso.on.ca to ask questions about making a
complaint. For information about the complaint process,
see their webpage here.

7 Long-term care and ‘

Add to my checklist retirement homes

Continue

6 Non-criminal abuse
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Suing the abuser (starting a lawsuit)
Depending on the nature of the abuse, you may be able
to start a lawsuit against the abuser. A civil lawsuit can

be a way to recover property or be awarded damages.
You can start a lawsuit at the same time that criminal
proceedings are underway.

If you're filling out this pathway for someone else

‘ Learn More

Before starting a lawsuit, you should talk to a lawyer.

7 Long-term care and ‘
retirement homes

Would you like to learn more about starting a lawsuit?

O Yes

@ No

Continue

6 Non-criminal abuse
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Alternatives to starting a lawsuit
Before starting a lawsuit, you may want to try other
ways of resolving the dispute, or recovering money or

property. The benefits of doing so may include:

» finding a solution more quickly than through a
lawsuit

+ finding a solution at a lower cost

» exploring solutions with a neutral person, such as
a mediator, without the risk of a judgment or
costs order against you

7

Long-term care and ‘
retirement homes

Add to my checklist

Continue

6 Non-criminal abuse
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Mediation

Mediation is a way to resolve a dispute or issue either
before a trial (if a lawsuit has been started) or without
starting a lawsuit. A mediator is a neutral person who
has no personal interest in your case. A mediator is not
a judge and will not decide who wins.

If you do go to mediation, you don't have to reach an
agreement. Mediation isn't always successful. Whether
or not mediation provides a solution to your dispute,
anything said in mediation is confidential and cannot be
referred to in court.

7 Long-term care and ‘
retirement homes

Do you want to learn more about mediation? This
information will be added to your personalized
checklist that you can download at the end of this
pathway.

O Yes

® No 6 Non-criminal abuse

Continue
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In Ontario, long-term care homes are licensed homes where adults can live when they
need access to nursing care and personal care 24 hours a day. Most residents of long-term
care need help with most or all daily activities, such as eating, bathing, and dressing.

iIRESS:| What type of living situation are you... v

Residents in long-term care homes pay for their room and board. The provincial
government sets the fees and they're the same in for-profit and not-for-profit homes. The
Long-term ¢: government pays the cost of residents’ healthcare. Residents have to pay for extra

services, such as hairdressing, dental care, and private personal support workers.
Learn More

What type of living situation are you interes
learning about?

a long-term care home

(J a retirement home

O other In Ontario, retirement homes are licensed, privately-owned homes where at least 6 people

8 Comi |ive. The residents are not related to the operator or landlord of the home.

Conituio The residents rent a place to live, and pay for care and services to support their daily lives.

Retirement homes don't get money from the government. Residents pay the full cost of their
housing and services.

All residents of retirement homes are tenants and have the same rights as tenants living in
rental apartments. Retirement homes are regulated by the Retirement Homes Act and the

Other living situations include: - Residential Tenancies Act.
+ lving as & fenant To] | W ————
* living as a boarder I'etl l'ement hOmes ‘
e living in a family member's home '
« Oowning your own home r

reporting abuse. These other living situations have different approaches to managing
and reporting abuse.

I If a person lives in a retirement home or a long-term care home, there are specific rules for
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Reporting abuse in long-term care
Residents of a long-term care home are not required to
report abuse, but they can if they want to.

Anyone else who suspects or knows about abuse is
legally required to report it to the Ministry of Long-Term
Care. If they believe the abuse is a criminal offence and
the resident is at risk of serious harm, they may also be
required to report the abuse to the police.

Add to my checklist

Continue

Long-term care and
retirement homes

7
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Reporting abuse in long-term care 2

To report abuse, contact the Long-Term Care
ACTION Line. You can call 1-866-434-0144, 8:30 am
to 7 pm, 7 days a week. You don't have to give your
name.

Give as much as information as you can. This makes

it easier for your report to be investigated. You'll be
asked to give:

« the name of the home

» the address of the home, including the town or
city it's in

« a description of what happened, including
whether it happened once or is an ongoing
problem

 when and where it happened if it's a specific
event, for example, inside or outside the home

« who was involved

If you contact the police, you'll need to give similar
information.

7 Long-term care and

retirement homes
Add to my checklist ¥

Continue
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Workers at long-term care homes

People employed at long-term care homes must report
elder abuse and neglect that's happening, happened, or
that's suspected.

This duty applies even if the report is based on

information that would normally be confidential, such as
personal information about a resident's health. For

example, abuse must still be reported by members of a
regulated health profession, or members of the Ontario
College of Social Workers and Social Service Workers.

If the law says that abuse must be reported and it is not,
the person with knowledge of the abuse may be guilty
of an offence and be fined. This applies to everyone
who works at a long-term care home, and anyone who
provides health, social work, or social services to a
resident. It does not apply to contract staff or agency
staff who occasionally provide maintenance or repair
services.

Long-term care and
retirement homes

7

Add to my checklist

Continue
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What happens after you report abuse?
If you give your name, address, and phone number:
* a ministry employee will follow up with you to get

your full report, usually within 2 business days
» the two of you can discuss the next steps
« you'll get a report explaining what was done
about the problem

(J) Add to my checklist

Continue

Long-term care and
retirement homes

7
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Safety planning How do | know if I'm safe?

A safety plan can help you or your loved ones stay safe
from abuse. A good safety plan lays out, step-by-step,
how to leave your home or help prevent further abuse in
the safest way possible.

Learn More

How do | know if I'm safe?

1. Fill in the blanks with information that applies to you.
If a question does not apply, just leave it blank.

2. Use the “To do” lists in this plan.

3. Make extra copies of your plan to share with trusted
support people.

Feeling physically safe means you aren’t afraid someone will hurt or injure you. It also
means you don’t feel trapped where you live.

Feeling emotionally safe means you're secure and comfortable within yourself and your

This information will be reflected in the safety
relationships. You can express what you want and what you're feeling without being afraid.

plan document that you can download/at the end of this

patfway. You're the best judge of whether you feel safe where you live and if you need a safety plan.

But feelings can be complicated. If you want to talk to someone about whether you're
feeling emotionally and physically safe, call the Seniors Safety Line: 1-866-299-1011. Their
counsellors are trained to help you with these kinds of questions.

.

Continue

-4

®

The safety plan will include information that you provide in the pathway, such as the names
of trusted people and safe places. It will also include a checklist of general safety tips.
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Where can | get more resources on intimate partner
violence?

Is the abuse you're facing a result of a relationship or
from an intimate partner?

O Yes

@ No b = . .
I ! Where can | get more resources on intimate partner violence?

Continue |
When abuse happens in an intimate relationship, the abuse usually follows a pattern and

gets more serious over time. To learn more about intimate partner violence, visit the
websites below:

» For information about woman abuse: https://lukesplace.ca/resources/what-is-woman-
abuse/

» For information about abuse in same-sex
relationships: https://www.rainbowhealthontario.ca/resource-library/abuse-in-same-
sex-relationships-information-and-resources/

Intimate partner violence is abuse that happens during an intimate relationship, a

breakup, or after a relationship ends. A partner can be a spouse, common-law partner,
boyfriend, or girlfriend. Intimate partner violence happens in both heterosexual and same-
= v

| Sﬁmkj e
sex relationships. In most cases, women are the victims of intimate partner violence. I r

When abuse happens in an intimate relationship, the abuse usually follows a pattern and
gets more serious over time.

Abusers try to gain and maintain power and control over their partner. All types of abuse

have one thing in common: they create fear.
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CQuick exit

¢ Back Nex MY PROGR_ESS:‘ Things that usually trigger abuse or... v H SAVEAND EXIT

Things that usually trigger abuse or that happen before my abuser hurts me: — ' What are triggers for abuse?

Learn More

They get angry about their own financial problems and get upset with me if | refuse
fo give them money

Continue
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My code word to tell family and friends that | need help is:

Penguin

Continue
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This is the safest way to enter or leave my home:

Through condo door and fo the right into stainwell going down

Continue
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If | need to call for help, phones are located in these places:

In my purse. In my neighbours apartment across the hall. In the condo managers
office. At the local library.

Continue
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People | can call for help (besides 911) - family. friends. neighbours, professionals (like
doctors and nurses):

Name:

l Kathleen my neighbour J

Phone number:

L 416 705 3xxx ]

Name:

l Dr, Gold my GP J

Phone number:

L 604 824 xxxx ]
Name:
l Fatima my friend J

Phone number:

L 905 224 xxxx

Continue
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Places | can call for help
« Advocacy Centre for the Elderly - a
community-based legal clinic for low-income

older aduits: 416-598-2656, or 1-855-598-2656.
« 911 - if you're in immediate danger
« 211 - to find programs and services in your
community.

B SAVE AND EXIT

Continue
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To do list There are a few things.. v

To do list
There are a few things you can do to help keep yourself safe, including:

« Hide originals of important documents.

« Keep copies of all court orders with you at all times.

« Practise leaving where you live and getting your emergency bag.

+ Add phone numbers of support people to your cell phone.

« Memorize important phone numbers in case you can't get to your cell phone.
« Tell your friends and family your code word.

If you have other thoughts, you can include them in the textbox below:

Talk to bank manager and ask whether some kind of block to be put on my lil |
accounts to require a call to me if a person other than me is trying to take funds |

=

Continue

\What about financial security?

Leamn More

H SAVE AND EXIT
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To do list

If you don't live with your abuser there are a few things you can do to improve your
safety:

« Change the locks on your home if your abuser has a key.

« Add extra security such as an alarm system.

+ Let someone know when you get home safely.

« Tell friends, family, and employers not to share your phone number or address. :
« Tell neighbours to call for help if they See your abuser near your home. “

If you have other thoughts, you can include them in the textbox below:

Ask my condo manager whether | can get any help from onsite staff if my abuser is
trying to get into my apartment

Continue
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It | can't leave my home, | can go to these rooms if I'm in danger: How to pick a room

Learn More

Downstairs bathroom because the door locks and it's nearest the front door and
right beside the hallway exterior to my unit . if | make noise there either by

Continue
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Places | should avoid: How do | know if a place is unsafe?

Unsafe places near or in my home that | can avoid when I'm alone: | Leam More |

The outside walking path on the condo easement because too isolated. In the
condo mail room in basement in the evening

Places my abuser might be:

| Continue
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Acsafe place close by that | can go if | don't have access to a car. How do | know where o go?

Leamn More:

Seniors centre a block away My neighbour Kathleen's apartment down the hall

Continue |
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Afriend or family member | can stay with ovemight:

My neighbour Kathleen

Continue
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Staying safe online and when using my phone to ~

do list:

« If you live with your abuser, use a computer at
another location.

+ Change passwords for online bank accounts
and emails.

» Delete your social media and make new
accounts.

« Limit what you share on social media.

+ Don't share your location.

» Make your phone number unlisted and block
your phone number before making calls.

« Block your abuser's phone number.

» Don't accept calls from private or blocked
numbers.

+ Set an anonymous voicemail message.

If you have other thoughts, you can include them
in the textbox below:

Continue
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Do you want more information added to your safety

plan on how to stay safe online and when using your
phone? If you select "Yes," it will be included in your
safety plan that you can download at the end of the
pathway.

Why is this important?

Learn More

@ Yes

O No
' Continue '

Why is this important?

Abusers might try to monitor your emails, website activity, or phone calls. They can use
technology to spy on you, track where you are, harass, or threaten you.

Technology abuse is serious. Threats made online or in texts are real.

Luke's Place tells you how to stay safe online and on your phone. See
www.lukesplace.cal/resources/keep-safe-online.
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staying safe in daily life and in public

Who can | tell about my abusive situation in the places that | normally go:

My bank manager
Coordinator at the seniors centre where | go swimming daily

How to contact security, my coworkers, or staff people if | feel unsafe while
outside my home:

Need to check this and add to my safety plan

Other notes on staying safe in public:

Limit going out after dark unless I'm with someone | trust

Continue
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Staying safe in daily life to do list:
» Avoid stairwells.
» Ask someone to walk with me to work.

» Ask people not to share my contact information.

» Ask someone to screen my calls.

» Show security at places | normally go a photo of
my abuser.

<«

If you have other thoughts, you can include them in
the textbox below:

Continue
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Staying safe in my car
If my abuser is following me | can drive to this
location:

Other notes for staying safe in my car:

Continue
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Emergency bag

You should pack an emergency bag and keep it somewhere safe in your home or with
atrusted friend or family member. You should leave immediately if you have safety
concerns. Only get your bag if you're able to do so safely.

Things to include in your emergency bag:

« copies of important documents

« exira sets of keys

« medications and prescriptions

+ change of clothes

« special or valuable items

+ wallet or purse with important cards and some cash

Any other items that you would like to include in your emergency bag:

Pair of walking shoes, My spare knee brace, A folded up hiking pole to steady my
walking

| Continue
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Distress line information

Find the number of a local distress line and note it below. This information will appear
in your safety plan that you can download at the end of the pathway.

Visit 211's website here and search for a distress line in your region:

« Enter topic Distress line
+ Enter location Where you live or can travel to (though this isn't necessary as
you can call from anywhere)

Name of distress line:

Help ling ‘

Number:

l 416 206 x0x

Notes:

Continue
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Shelter information ~

Find the number of a local shelter and note it below.
This information will appear in your safety plan that
you can download at the end of the pathway.

Visit 211's website here and search for a shelter in
your region:

» Enter topic Shelter
« Enter location Where you live or can travel
to

Name of shelter:

Number:

Address:

[r= by

Continue I




C L EO ‘ Community Legal Education Ontario
Education juridique communautaire Ontario

-«
v

< Back Next > MY PROGRESS:| Any other notes you would like to add... v B SAVE AND EXIT

@ Any other nates you would like to add to your safety
plan:

Continue
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Would you like to go back and see any of
the information pages you skipped?
O Yes

@® No

H SAVE AND EXIT

Continue
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Follow up Guided Pathways
Enter the email address where you want the links to be
emailed.

You'll receive one email with links to all of the
additional pathways you requested.

Continue

H SAVE AND EXIT
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Getting your feedback

You've now completed the pathway. The next page
explains how to download your documents.

We hope that you'll first take a few minutes to answer
the 3 questions below. They help us improve the
pathway tool.

If you don’t want to answer the questions, just
click Continue to go to the downloading instructions.

What part of the pathway was most helpful?

What part of the pathway was most difficult?

Enter anything else you want to tell us about
usina the pathwav:

L]
(8]

Continue

E SAVE AND EXIT
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You’'ve completed this pathway
After you click the "End” button, you'll be taken to a
confirmation page where you can see information about

your safety plan and personalized checklist, and how to
download them.

B SAVE AND EXIT

If you created an account, you can also download your
documents from your account dashboard. Click on the
CLEO logo at the top of the confirmation page to go to
your dashboard.

" End
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Personalized checklist

The information here is what you selected to add to your personalized checklist. Blue
and underlined text are defined in the glossary at the end of the document.

‘You can download, save, and print this document to re-read it when you want.

mation

Safety in
If anyone is in immediate danger, call 911.

If you call 911, police will be sent to your home or other location. Once the police
arrive, they decide what to do. You do not decide. If someone has hurt you, the police
may arrest that person and charge them with a crime.

If you're being abused, there are community and social services to help you. You can
call the Victim Support Line at 1-888-579-2888, or dial 211 to ask about services near
you.

A safety plan can help you stay safe at home, at work, in public, or online. It can
include a list of safe places, plans to escape your location, a list of organizations that
can help you, and a list of things to keep in an emergency bag if you need to leave
home quickly.

Here are some ideas to create a safety plan in case you ever need one:

* Have an emergency escape plan

+ Pack an emesgency bag in case you have to leave home quickly

= Make a list of impanant documents, and pul them, or copies of them in a safe place.
» Ask neighbours or friends 1o call the police if they think you're being harmed.

What is elder abuse?

Abuse can be mental, physical, sexual, or financial. Neglect is also a form of abuse.

Elder abuse is violence or harm done to an older person. Someone who commits elder
abuse usually has control or influence over the older person. Victims of elder abuse
often know and trust their abuser.

There's ne single definition of elder abuse because it covers a range of behaviours and
situations. But elder abuse usually goes beyond a single isolated incident.

Elder abuse is often a crime, but not all abuse is criminal. For example, if a caregiver
tells someone they're worthless, that's abuse, but not a crime under the Criminal Code
of Canada. If a caregiver hits an older adult, that's a crime.

If the abuse is a crime, the police may get involved if the abuse is reported or if you call
911.

Why does abuse happen?

Abuse may be more likely to happen if an older person is isolated from the community,
sacial services, and even from other family members. Isolating an older person can
itself be a form of emotional or mental abuse

Victims of elder abuse are often dependent on their abuser in some way. For example,
someone who is being abused may live in the same house as their abuser, and depend
on them to shop for food or take them to the doctor.

A person can rely on their abuser even if they're mentally capable or physically able.
But if you have a mental or physical disability, you're more vulnerable to abuse.

Abuse can happen to any older person. But the greatest physical harm is most often
done to women.

CLEQ's Do you know a woman who is being abused? A legal rights handbook includes
help and referral information for women who are experiencing intimate partner (or
domestic) violence. View the handbook on CLEO's website at:
https://www.cleo.on.calen/publications/handbook

Marginalized groups

Members of marginalized communities, such as Indigenous peoples, people with
disabilities, and racialized groups, may be more vulnerable o abuse. They are often
subject to discrimination, poverty, and exclusion.

Eider abuse can be a type of systemic abuse. For exampie, LGBTQ+ older adults
might face discrimination, social isolation, or neglect because of their sexual
orientation. They may be neglected by a caregiver because of homophobia, or may be
at risk of self-neglect because of internalized homophobia.

Why some people do not report abuse
Some victims do not report abuse because:

+ they're afraid of what the abuser will do if they report

+ they're completely under the control of the abuser and depend on the abuser for food, housing
clathing, and healthcare

+ they're afraid theyll be forced to move out of their home

« they're ashamed to lell anyone thal someone is abusing them or slealing their money,
espectally if the abuser is a family member

+ fthey think that the poli ERREEET

My notes: No one close to me to call or tell or that | think would be willing to he@

You shoul

+ You don't deserve to be abused

« Abuse is not your faull.

+ You have a right to live without fear.

+ You have the right 1o a safe, healthy environment, and healthy relationships.
+ Abuse ofien gets worse over time

+ You have the right to control your owm life and make your own decisions

* You're not alone—many other people have experienced abuse.

‘You may or may not want to take any action, but it's important to know your options
and that help is available.

To get help, you could:

+ tell someaone you trust about what's happening

« askothers for help if you need it

+ sk the police for help if someone 5 hurting you of you don't feel safe

« find out about services in your community

+ talk to your bank or someone you trust to make sure you have enough money 1o live on and can
access it

find out if there's somewhere else you can live if you need to leave your home

make a safety plan in case you have to leave your home quickly

Sometimes family or friends may not say anything when they suspect elder abuse
because:

« they don't know who to speak to

they don't know what can be done

they don't want to get involved

= they're not sure the okder person is aware that they're being abused, and telling thern could
upset them

= the older person asks them not 1o say anything 1o anyone

My notes:

There are other reasons why people who provide help or services to clients in their own
homes may not say anything about elder abuse. For example:

+ They may believe that they have a confidential relatonship with their client and cannat tell
anyone else about what happens in their chent's

« They might be alraid of the abuser

« They might believe that the police cannot help.

» They might think nothing can be done because the older person might deny the abuse is
happening.

Types of abuse

Examples of mental or emotional abuse include:

. insulting, frigh g, th
+ trealing an older person like a child
= isolating an older person

g, of ignoring an okder person

Examples of physical abuse include:

« assaulting someone, such as hifting, slapping, pushing, or scratching them
« farcing someone ta stay in their hame, or a room, bed, or chair
* giving Lor

Examples of sexual abuse include:

= any form of sexual activity that a person does not want
+ sexual assault

Examples of financial abuse include:

» forcing an older person (o sell personal property




-«
-« C L EO ‘ Qommfmlt.y L.egal Education Ont.arlo .
v Education juridique communautaire Ontario

. People | can call for help (besides 911)
M y S afety P I an I First persan Kathlgen my neighbour Contac! information: 416 705 Joo

Second person Dr, Gold my GP Contact information: 604 824 000
Third person Fatima my nend Contact information: 05 224 w00t
Use this Salety Plan as a guidetine to prevent abuse
1. Print out a copy al this plan and share with trusted support people : :
2. The details are filled in based on your responses in the Guided Pathway. If there is any additional " My co-:l_e word fo tell my family and friends that | need help is
mformation or needed modifications, you can make changes directly on this page. — Panguin

Staying safe at home Information from 211:

. Things that usually frigger abuse or that happen befare my abuser hurts me: ‘ The distress line in my region: Help line
They get angry about their own financial problemns and get upset with me if | refuse Lo give Distress line phone number: 416 206 xxxx
them money MNote:-
- This = the safest way to enter or lgave my home: Name of shelter:
—Thmugh condao door and to the right into stainwell going down Number: .
Address:
- it | can't leave my home, | can go to these rooms if I'm n danger; NU[E‘

Downstairs bathroom because the door locks and it's nearest the front door and right beside

the hallway extencr to my umit . if | make noise there either by shouting or by banging on the

pipes my neighbours or condo onsite staff might hear that . | can also hide some

noisemakers in the wall access space (o the waler pipes 5o that | have things to help me Other notes:
make Nese.

. Places near of in my home that | can avoid when | am alons

—The outside walking path on the condo easement because too isolated. In the condo mail
room in basement in the evening

] if | need to call for help, telephones are located in these places
In my purse. In my nesghbours apartment across the hall. In the condo managers office. At
the local library.
- A safe place close by that | can go if | cannot access a car.
—SQnm centre a block away My neighbour Kathleen's apartment down the hall
. A friend or family member | can stay with overmight

I ' neig"bour Kathicen
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Organizations | can contact for help

The Assaulted Women'’s Helpline:

Fem’aide:

Ontario’s Victim Support Line:

If you are a victim of crime and would like to speak to an
information and referral counsellor

Talk 4 Healing:

If you are an Indigenous woman living in Northern Ontario
and Speak English, Ojibway, Oji-Cree, or Cree
Ganohkwasra Family Assault Support Services:

If you are part of the Six Nations of the Grand River
community

1-866-863-0511 (English)
www.awhl org

1-877-336-2433 (Frangais)
www.frmaide.ca

1-888-579-2888 (English, French, and
other languages through an
interprater)

WWW.ovC.gov.on.ca

1-855-554-4325
vww talkdhealing.com

1-519-445-4324
www.ganohkwasra.ca

Staying safe at home

To do:

o o

oooao

—)

Hide originals of important documents in a safety deposit box or with a trusted friend
Keep copies of all court orders, like a restraining order or peace bond, with me at all times

Practice leaving my place of residence and getting my emergency bag. See the last page of this
safety plan for a checklist of things to pack.

Add telephone numbers to my cell phone for support people.
Memaorize important telephone numbers in case | can't get to my cell phone.
Tell family and friends my code word for when | need help, and tell them what | want them to do.

Other: Talk to bank manager and ask whether some kind of block be put on my accounts to
require a call to me if a person other than me is trying fo take funds from my account by
talking to a teller

Other things to do if | do not live with my abuser:

a

a

a

a

a
—D

Change the locks on my home if | think my abuser may have a key. Note: If you're married to your
abuser and living in the home you shared with them, you might need a court order or agreement
before you can do this.

Add extra security, such as an alarm system, more locks, or window bars.
Let someone know when | get home safely.
Tell friends, family, and employers not to share my contact information or tell my abuser where | am.

If there is no reason for my abuser to come to my home, tell neighbours to call me or call for help if
they see my abuser near my home. Show or give them a picture of my abuser.

Other: Ask my condo manager whether | can get any help from onsite staff if my abuser is
trying to get into my apartment
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Stayi n g Safe i n d a i Iy I ife — Other: Limit going out after dark unless I'm with someone | trust

*  Who can | tell about my abusive situation in the places that | normally go: My bank manager

— Coordinator at the seniors centre where | go swimming daily

*  How to contact security, my coworkers, or staff people if | feel unsafe while outside my home: Need
to check this and add to my safety plan

To do:

O Avoid stairwells and other quiet areas when I'm alone
O Ask someone to walk with me to work or to my car
O Ask my employer, coworkers, or other people | regularly interact with not to share my contact
information or tell my abuser where | am
O Ask someone to screen my calls
O Show security of places where | normally go a photo of my abuser
| Other:

Staying safe in public

O Have my cell phone and charger with me at all times.

O Ask someone to come with me.

O If I have to be somewhere alone, call Kathleen my neighbour (or another trusted friend) when |
leave or arrive safely.

O If | use public transit, sit near the driver or near the emergency alarm.

O Avoid places my abuser might be, such as:

O Change any routines that might make it easy for my abuser to find me (for example, grocery stores |

go to and the hours that | usually go).
O Leamn the exits of the places | normally visit.

O Leamn the address for the police stations nearby.
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Staying safe in my car

Oooooooooad

Check the back seat before getting into my car.

Check if there is a GPS tracking device on my car.

Check if my car's navigation system tracks where | go and if | can delete that history.
Have someone walk me to my car.

Keep my keys in my hand when going to my car.

Make sure my gas tank is full.

Know different routes to get home, work, or other places | normally go.

If my abuser is following me | can drive to:

Other:

Staying safe online and when using my phone

O 0o

Oooooano

If | live with my abuser, | will use a computer at another location instead of at home.

Change passwords for online bank accounts, emails, etc., that my abuser knows or can easily figure
out.

Delete my social media accounts (including Facebook, Twitter, Instagram, etc.). Make new accounts
if | want to stay on social media.

Limit what | share on social media and make my account settings as private as possible so that my
abuser can't keep track of what I'm doing or saying, or where | am.

Nat share my location on social media, and ask people I'm with to do the same.
Turn off or disable the GPS function on my cell phone and tablet.

Call my phone company to have my phone number unlisted and to change my phone plan if my
abuser has access to my records.

Block my phone number by dialing *67 before | make calls.

Block my abuser's phone number.

Mot accept calls from private or blocked numbers.

Set an anonymous voicemail message or have someone else set one for me.
Other:

My Emergency bag checklist

Use this checklist to help you pack a bag in case you need to
leave your home quickly.

Keep this bag somewhere safe in your home or with a trusted
friend or family member. You should leave immediately if you
have safety concerns. Only get your bag if you are able to do
so safely.

[0 Copies or photographs of important documents

Birth certificate » Car registration + Copies of court documents
+ Marriage certificate * Mortgage or lease documents « |Immigration papers
for home and car
+  Work permit * Medical records + Passport
» Banking books/ records * Insurance documents

[1 Extra sets of keys that | need, like home, car, and work keys

0 Medications and prescriptions

[0 Change of clothes

[0 Special or valuable items, like family photos, important jewellery, small gifts from

my family

O Other: Pair of walking shoes My spare knee brace A folded up hiking pole to
— steady my walking

1 Keep my wallet and purse in a spot where | can get them quickly. Make sure |

have my:
+ Credit cards * Health card » Social Insurance Number
(SIN) card
* Debit cards + Driver's license + Cell phone and charger

* some cash * Cheque book
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Use CLEQ's free online interviews to fill out
legal forms, draft letters, and identify your
next steps.

The Guided Pathways ask you questions
and then use your answers to fill in the
forms and letters you need. When you are
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‘ @ Abuse and Family Violence ‘

Learn about elder abuse and how to
prevent it.
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Fill out draft forms to apply for an open
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Fill out the court forms you need for your
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Fill out the Landlord and Tenant Board
forms you need for your rental housing
case.

Wills and Powers of Attorney

Make a will or power of attorney, or
cancel an existing power of attorney.
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About Guided Pathways for Wills and Powers
of Attorney

CLEO's Guided Pathways for wills and powers of attarney are a series of online
interviews that ask you guestions and create legal documents based on your
answers. Each question includes information that explains how to answer it. The
pathways are free to use.

If you already have an account, you can access your saved work here:

Preparing a Will Use this if you want to create a simple will and
appoint an executor for that will.

Make a Will

using CLEQ's Guided Pathways

Making a Power of Attorney Use this if you want to:
Make a Power of Attorney o make a power of attorney that gives
LR S CUe G By another person the power to manage your
property

» make a power of attorney that gives
another person the power to make
decisions about your personal care

s cancel an old power of attorney

When you've completed a pathway, you can save or print your documents. You'll
also get instructions and information about what to do next.

Wills and Power of Attorney Guided
Pathways

o Wills and Powers of Attorney Guided Pathways

e Making a will
e Preparing a power of attorney

CLEO’'s Guided Pathways

s About Guided Pathways
o Abuse and Family Violence

s  Family Law

e Housing Law

e |mmigration Law

¢ Nonprofit Bylaws

o Wills and Powers of Attorney

o Need help?
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Guided Pathway for making a will

CLEQ's Guided Pathways now include an interactive interview to help you prepare
a simple will. All of the pathways are free to use.

You can use the pathways to:

s« create a simple will, if you're someone who has a small or modest amount of
property

s appoint an executor to pay your final bills, do your final tax return, and
distribute the property in your estate

Make a Will

using CLED's Guided Pathways

The Guided Pathways ask you a series of questions about your situation, give you
information to help answer them, and create documents based on your answers.
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'.ast Will and Testament of John Smith If Alexander Smith dies before me, or is not willing or able to care for my pet, my Executor will
give my pet to any of my family members, friends, or neighbours or anyone else who will provide
This is the last will and testament of me, John Smith, currently living at 12 Jones Abe, Toronto , Ontario, Canada. my pet with a loving and healthy home for the rest of my pet natural lifetime.

After my Executor has delivered my pet, they do not have to monitor how the person cares for the
Previous Wills pet.

I revoke all wills and codicils that | made in the past. 3. Cash gifts

| direct my Executor to give the following cash gift out of the capital of my estate:

Executor
(a) $20000 to Debby Smith, my spouse, if they are alive when | die.

| appoint the following to be the Executor of my will and Trustee of my estate:
If Debby Smith is not living at the time of death, or not willing to accept this gift, | direct my

Name: Debby Smith Executor to give this gift to Alexander Smith, my Son.

Relation to me: spouse

Address: 12 lones Ave, Toronto, Ontario, M4K 1P8, Canada 4. Residue

"Executor” refers to each Executor and Trustee of my will, whomever is acting in this role, whether they are the I am using the words “descendant”, in place of the word “issue” as a class of beneficiaries in this
original Executor or a substitute Executor. section of my will and am defining the word “descendant” to include descendants that are not just

in the blood line of a beneficiary.
If any Executor named in this will, whether original or a substitute, who is acting as Executor, is found to be
incapable of managing property or is declared bankrupt, they immediately: | am using the word “descendant” and “descendants” to include any person, either below, or at,
or above the age of majority, who is a child of my beneficiaries of the residue:
» stop being an Executor and Estate Trustee, and
» are said to have retired. ¢ by direct blood line, or
* by adoption, or
* that any beneficiary of the residue did show a settled intention to treat as their own
Directions to the Executor family, except under an arrangement where the child is placed for compensation in a
foster home by a person having lawful custody.
I give all of my property of every kind, wherever it is, including any property over which | may have a general
power of appointment, to my Executor on the following trusts: | direct my Executor to divide the residue of my estate equally among Debby Smith, and Alexander
Smith, if living on the fifteenth (15th) day following the date of my death.

If any of these beneficiaries of the residue of my estate die before me, or are not living on the
fifteenth (15th) day following the date of my death, leaving descendants surviving that deceased
beneficiary, then my Executor shall divide the share that the deceased beneficiary would have
been entitled to receive amongst their descendants in equal shares per stirpes.

1. Debts, taxes, funeral exp , and exp related to the proper administration of
my estate

| direct my Executor to pay out of and charge to the capital of my estate, my funeral expenses and
expenses related to the proper administration of my estate, my legal and wvalid debts and
obligations, and my income taxes and taxes of any kind.

tion of My E

2. My pets
YP | give my Executor the power to use their discretion in the realization of my estate. This includes the power to

129
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Instructions for completing
your will

Contents

Step 1: Check, print, and signyourwill .2
Step 2: Sign the affidavit . ks
Step3: Storeyourwill..... el S
Step 4: Prepare other important documents .6
Step g: Arrange yourestate.................Q
Step 6: Update your will, if necessary ... 12

You have completed a will. There are a few things you have
to do before your will is official. These are explained in the

steps below.

Getting more information or legal help

If you need legal help or to talk to a lawyer at any point
during the process, there's information about this at

www.cleo.on.ca/en/publications/power/getting-legal-help. It
is a good idea to ask for a lawyer that works with wills and

Powers of Attorney. Lawyers often call this “estates law.”

Check your document

Read through your will. Make sure that the information in it
is correct. If any information is incorrect, or you want to

change anything init, delete the document.

Print your documents

Once you're sure that the information in the will is correct,
print all the documents produced in the interview. You

should only print one copy of the will.

Cross out any blank space

If there is any blank space left on the last page of the will,
draw a line diagonally like this “/” across the space and put
your initials at each end of the line. This is done to prevent
anyone from adding any text to your will and to show that

you crossed out that space.

Sign and date your will

You have to sign your will. You put your signature and the

date in the section that says “Signature.”

You must sign your will in front of two witnesses. These
witnesses must be 18 years of age or older. Your witnesses
also cannot be someone who gets part of your property in
the will.

Your two witnesses must also sign the will. They sign under
the section that says “Witness Signature.”

All three of you have to be present for this whole process of

cianina and witnaccing tha will

130
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Guided Pathway to preparing a power of
attorney

CLEO's Guided Pathways now offer interactive interviews to help you make
powers of attorney. The Guided Pathways are free to use.

You can use the guided pathways to:

« Make a Continuing Power of Attorney for Property that gives another person
the power to manage your property for you. Property is anything you own or
have the sole right to use, like money, a rental apartment, or furniture.

« Make a Power of Attorney for Personal Care that gives another person the
power to make decisions about your personal care, if you can't make them
yourself. Personal care includes things like healthcare, housing, food, clothing,
hygiene, and safety.

e Cancel an old Power of Attorney.

Make a Power of
Attorney

using CLEQ's Guided Pathways




£ CLEO

Powers of Attorney,

Community Legal Education Ontario
Education juridique communautaire Ontario

Mt Bt Gy Wy
Address 3 bat Cave Lare, Cotawa, Ontars, H26JE2, Canats

e S i
Acdress 136 Kty Lot Mz, Wineon, Dataro, CIC3C), Caneds

Marma: Richaed Grayson
Addross 1 iotham rive, hurder ay, Untaria, DASUA, €ansda
SUBSTITUTE ATIORNEY

it s e appesnted, o6 3y 60 of ther, a0t o will 10 b iy ttocney Becaisof efisal,
esignatea, den, ooy wiher

Mo 8t eyt

'HOW ATTORNEYS MAE DECISIONS

awharins ey atamncys foraroparty St togthar IEAITIY] e any o ithor of thern 1 act e
ISEVERAIIY] whor aaking dacbors ahot i peoparty e e

‘GENERAL AUTHORITY

v #r
b an voenon ssor

cunmecton with b e ol iy g,

Pyt 1 ol 4

Continuing Power of Attorney
for Property

-
.-
_-
Prae
-
Pras
-
Pras
U
U
’
’
U
1
Vi
Power of Attorney for Personal Care
Jsne Gos
Bt ez donce i e s o
kevocanion
L Er—
appOINTIENT

1APPOINT th urire
00

Narne: Bruce Cary Wi

Addraa: 97 ok Cva | v, Cetaces, O, BA787, Conade

Hama el e
Addrens: 25 €ty Avonun, Wedsor, Ontar, 36303, Canada

M Rishare Gragsen,
Adkdress: 87 Cotham Drve, Thuncer sy, Optario, D1D4D4, Carsde

HOW ATTORNEYS MAKE DECISIONS

| suaharse g sadn e 5 wn) s o s Lo (QINTLY] B sy ot e of e ot e

‘SUBSTITUTE ATTORNEY

any onaf tham, [

Marrsas Alfod P
Aedress: 98 Bt v Lavs, tatas, Onario, ESESES, Carsda

AUTHORITY OF T ATFORNEYS.
makiag far i abous g i lothing,
and e, i i

prvhp 1032, aret arywishes,instctons, condibarc o

Do s i forn,

Power of Attorney for Personal

Care

revocation etc.

1, e wos, of Laront, , hevesy

Oru Gery e o o

dignature of this dosmant,

SIGNATURE: DatE;

[T —

ATIORESS: 123 K et gt 35, Tovori, Ovkario, A1ATAL Carla

a0 and inthe presencs of each orfie,

age e ek, a g o parkaer of the st are
tras af th

uardianshin nor persons shat have guardians of the erar.

Witness a1 Sigrature: oae:

P o aras Carson

Witnesse2i - Siansture: oore:
P e Lol L

Ao 0 KIypEeAie Svens, s, Ceseri, (303403, Connds

Notice of Revocation of a Power of Attomey fer Property

T e - e D e —
sllthet

e of veearion)

Attarney for Preparty,and e te ravecston veluatarty.

Stk arpsenplcpee, stff, managessent of s barik

Bitorre for Froertyor

sy
i e e il Faldings 1 i k.
o prvacy that vt
o these actons.
siGNaTURE: bare:

ADDRESS: 123 g Sireet AR5, Toranio, Qrari, ATATAL S

Pagn 1 ol

Revocation of a Power of
Attorney

Notice of Revocation of a

Power of Attorney




~~ CLEO

Community Legal Education Ontario
Education juridique communautaire Ontario

Instructions booklets

Instructions for using your
Power of Attorney for
Property

Contents
Sty 1 Ehesk, pre snd s yous Powes of Allsey

St 2Tl o banks 3 4280 ST e

St W) s et o star, S s (010 .9

S O Ui i3

B o Uhe e you gave it T intenie, you've
compltzd 3 Continuing Pawar of Attorney far Proparty.

Tnare are afow talngs you a7 49 befors yaur Power of
fistarmey f affical. Those are cxplained inthe stope bolow

Getting more Information or legal help

o naed lagal el ar 10 ik o lawyer 2t any peint
duting the pracass, faoea’s Ifarmeation abat this ot

8 g 6ea 10 ask fex A lwyer that warks with wils and
Punies ol Ausarmey, Lawpers olten call ths "estsies v

Buge 1o 11

Instructions for using your
Power of Attorney for
Personal Care

Contents

Ha 15, I, 1001 0 BOAT O ALGTBY ...

St 26 Tl your ey a1 s care proviers
St 3 Talk b e sty sbec ot pOrEoR e e

1o 5 When e 1o Sanger mertaly AP e 0

Based on the answers you gave In the nterdews, yau'se
cemplated  Pawer of Attoney for Persansl Care.

There are afew things you have to o before vour Power of
Aoy 1 ofal. these are explains inthe steps hiekow.

Getting more infarmation or legal help

17400 g el bl or 10 tal 10 8 lseyer 3t s point
dring the peacess, thars's Infovmation sbaut thic 31
sl cufenfpu bt e bt ol 1L
fson oo i o sk for s faaper that works with il ané
Pt f AT Loyt often call his " etanes iave”

Instructions for using your
Revocation of a Power of
Attorney for Property

Contents
11 Check. prin. and s your EOQUTERt ..o L
B

Based o he snsurers yons v s Une it view, o v
completsl s Ravesation of s Powar of Attarmey for
Progerty

Thars are 3 few things you havs to da bafore your
ks

Getting more information or legal help

1y s gl el ar 2ttt 8 awyar, o
nforrraton sbout tis st

s cleo. o co/eripublizstions power geting legol helo 1t
2 = goad ives to ask for @ lawyer et with wilk ard
Pawers of dstarney Lawyess ofton call this "estates law.

Instructions for Being an
Attorney for Property

Contents
What's 3 Power of Astercy far Fropery?.

Wi st s g o for e e

Wt o s o 18 e

WHSt gppens when there’s mars than ane atormy ...

S 1

This o desigred s ey you s stond o e
Dot and s as o0 ey for ropery. s agartan
15 ko resdthe Rower of Atiamey dacament, a5 might
ke pore spefcnstcons sbout rese powers aned
duties,

e sl hat your s star adiaeshy. It £ asa
possibl tha you dan' havaa da anything ol Hght o
L0k a1 the Secinn erd W | Sart g dezitions
for [ang 8887 fae mara Infarmatian ahaut when your duttes

Getting more information or legal help

1o need bl e o o ol o Loy about o (ol
thare's infasmation sbout this st
afendpublicotions{pawsr/ge ting legal belp, 1t
s s i 10 sk ox aloveyen the works with wills snd
Pawrers af Attarmery, Lawyers often call his “estates law”

U

Instructions for using your
Power of Attorney

Instructions for using your

Revocation

Instructions for Being an
Attorney for Personal Care

Contents.
What 2.3 P of Aty Fo Peroansl E3re.,

e | start mabing AecSions o TR Erarer? o7

Wty o decisns il e 1 sk

i document  desined to o puu understard your ew
s avd duties e an wsormey for personl are, 15
It 0 e read the Poer of Afamey cocumen, 3

wnd i,

vau dor't bave10 do anything s'se right row, Butlater, you
might havs to maka = wids rangs of decisions. S0 you'l want
t0he ready o taking 01 these resgansinilies.

Getting more Information or legal help

£y et i Bl 0 ke & e bt yeur s,
thees's infarmation bt this

s o sk for ¢ fvrperthat et with vl and
Sonsers o Aty Lavyarssen call s “estais v

Instructions for being an

Attorney




-«
-« C L EO Qommfmlt.y L.egal Education Ont.arlo .
v Education juridique communautaire Ontario

Feedback and questions

Erik Bornmann
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